PE CUONG CHI TIET HQC PHAN
(Ban hanh kém theo Quyét dinh S6 ....../OP-BPHTCOTKD ngay ......... /2019 cia Hiéu
truong truong Pai hoc Tai chinh — Quan tri kinh doanh)

1. Théng tin chung vé hec phan
- Tén hoc phan:Khoa hec giao tiép
- Tén tiéng Anh: Communication science
- M4 hoc phan: 006070
- S6 tin chi: 2, Sé tin chi ly thuyét:2, Sé tin chi thyc hanh: 0
- Mén hoc tién quyét: Khong
- M&n hoc song hanh: Khéng
2. Poi twong &p dung
- M6n hoc bét budc cho nganh:Khéng
- M6n hoc tw chon cho nganh: T4t ca cac chuy@n nganh
- Trinh d6: Pai hoc.
- Hé dao tao: Chinh quy.
3. Noi dung tom tit cia hec phan
Hoc phan Khoa hoc giao tiép cung cap nhiing kién thirc chung nhét vé giao tiép
nhu: vai trd va chirc ning cta giao tiép; cac nguyén tic va phong cach giao tiép, cau
tric hanh vi giao tiép; co s¢ tm Iy hoc cua qué trinh  giao tiép, cac budc tién hanh
qua trinh giao tiép; cac k¥ ning giao tiép co ban ma chu thé giao tiép can rén luyén.
Pang thoi hoc phan nay sé gidp sinh vién thuc hanh rén luyén k§ ning giao tiép thong
qua qua trinh sinh vién thao luan nhom, thuc hanh trén 16p cac ky nang giao tiép va
tim ra phuong 4an t6i wu nhat dé giai quyét mot sb tinh hubng giao tiép cu thé. Tir do
s& gitp sinh vién van dung nhiing kién thuc vé giao tiép da hoc vao trong cong viéc
va cudc sdng hang ngay maot cach co hiéu qua.
4. Muyc tiéu cia hoc phan
4.1. Kién thirc
- Trang bi cho sinh vién nhiing kién thic co ban vé giao tiép, cac nguyén tac,
phuong tién, phong cach va ky niang giao tiép.
- Nhan thirc dugc dac trung cua van hoa giao tiép Viét Nam va tAm quan trong
clia giao tiép (mg xir trong viéc tao dung mdi quan hé giita con ngudi voi con nguoi.
4.2. Ky nang
- Sinh vién c6 mot s6 cac ki nang giao tiép co ban nhat nhu: thuyét trinh, lang
nghe, thuyét phuc, diéu khién qua trinh giao tiép; Ky niang phan tich, danh gia tinh
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hubng va st dung t6i wu cac phuong tién giao tiép dé thiét 1ap, phét trién va cung cd
méi quan hé can thiét trong cudc sdng ciing nhu trong hoat dong nghé nghiép trong

tuong lal.

- Trén co sO cac nhiing tri thirc da duoc trang bi, sinh vién van dung vao thuc

tien nghe nghi¢p cling nhu cudc song riéng cia moi ngudi mot cach hiu qua nhat va

tir 46 khong ngimg nang cao k¥ ning giao tiép cho ban than.

4.3. Thai do:

Sinh vién thay duoc tim quan trong cua viéc giao tiép thanh cong, trén co s¢ d6
hinh thanh & cac em thai d6 dung dan ddi véi mdn hoc cling nhu véi viéc rén luyén
cac pham chat giao tiép tot.

5. Chuén dau ra cia hoc phan

trong cudc séng ciing nhu trong hoat dong nghé
nghi¢p trong tuong lai.

Ma 2 s
STT Noi dung chuan dau ra CDR cia CTDPT
CDbR
Vé kién thirc
Trinh bay chinh xac cac khai niém, cac khia
1 CPR1 | canh thé hién cua giao tiép trong khoa hoc giao
tiép
Trang bi cho sinh vién nhiing kién thircc co ban
2 | CPR2 |veé tam ly trong qua trinh giao tiép, nguyén tic, | T4t ca cac
phuong tién, phong cach va ky niang giao tiép. nganh: (1)
- Nhan thtc dugc dic trung cua van hda giao
tiép Viét Nam va tdm quan trong cua giao tié
3 | CPR3 | P N . 1 ‘f’ © ) .~p
ung xu trong viéc tao dung mdi quan hé¢ gitra
con nguoi Va1 con nguoi.
Vé Ky néing
- Sinh vién c¢6 mét sé cac ki nang giao tiép co
ban nhat nhu: thuyét trinh, 1ing nghe, thuyét | - QTKD: (15)
4 CBR 4 ez N x| -Kiémtoan: (18)
phuc, dicu khién qua trinh giao tiep, lam viéc '
. - KDQT: (17)
nhom. L
— ~ . T z — 1 - Kinh té: (15)
K§ nang phan tich, danh gia tinh huodng va su o
g .. o oh . &0 dd thid - Ke Toan: (19)
ung to1 uu cac p uong, tl@F’l.glaO tiep ‘e t !c?t HTTTQL: (18)
5 CDbR 5 | lap, phat trién va cung co moi quan hé can thiét

- TC-NH: (15)




Trén co s& cac nhiing tri thire da duoc trang bi,

sinh vién van dung vao thuc tién nghé nghi¢p

nhu véi viéc rén luyén cac pham chat giao tiép
tot.

6 CDR 6 | cling nhu cudc sbéng riéng cia mdi ngudi mot
cach hiéu qua nhat va tir 46 khong ngimg nang
cao k¥ ning giao tiép cho ban than.
Ning lyc tw chai va trach nhiém (thdi do)
-QTKD: (20)
, ‘ -Kiémtoan: (23)
Sinh vién thay duoc tam quan trong cua ViéC | - KDQT: (22)
giao tiép thanh cong, trén co s& d6 hinh thanh & | - Kinh té: (20)
7 CPR 7 | cac em thai d6 diing dan d6i véi mdn hoc ciing | - Ké Toan: (24)

-HTTTQL: (23)
- TC-NH: (22)

6. Phwong phap va phwong tién giang day

6.1. Phwong phdp giang day
Thuyét trinh, phat van, ddi thoai, thao luan nhom.

6.2. Phwong ti¢n giang day
May chiéu, may tinh, phan, bang, internet. . .

7. Thang diém danh gia.

Giang vién danh gi4 theo thang diém 10, Phong Quan 1y dao tao s& quy do6i sang

thang diém chit va thang diém 4 dé phuc vu cho viéc xép loai trung binh hoc ky, trung binh

tich Ity va xét hoc vu.

8. Phwong phap va ngi dung danh gia
(Theo Quy ché dao tao hé chinh quy theo hé thong tin chi ban hanh kém theo Quyét
dinh s¢ 212/0D-DHTCOTKD ngay 14/5/2018 cua Hiéu trirong Truong Pai hoc Tai chinh-

Quan tri kinh doanh).
. . e : Trong
Loai hinh Noi dung danh gia M0 ta cach thuc hién | CPR B
S0
- Sinh vién di hoc
Piém e | day du: T 9 dén 10
huvé Nhan thire, thai d6 tham gia lop did CPR 1 1090
m
c u‘yen hoe 1e- o CR 0
can ' - Sinh vién vang tu
20% trg xudng: Tir 5




dén 8 diém

- Sinh vién vang trén
20%: khong dugc thi,
khéng cham diém.
Giang vién két hop
véi thai do hoc tap
cua sinh vién dé cho
theo khung & trén

Danh gia
qua trinh

@)

Bai kiém tra trén 16p: 1 bai

- Lam bai tap giao
vién giao cho ca
nhan/ tuan; chuan
bi noi dung thao
luan theo nhom da
duoc phan cong.

- Chét luong lam
bai tap: Lam hét cac
bai gido vién quy
dinh, noi dung sang
tao, ding va du,
trinh bay rd rang,
dugc gido vién bo
mén cham va danh
gia.

CDR1
CbR2
CbR3
CDR5
CDRY

@

Kiém tra thyc hanh trén 16p:
Thyc hanh k§ ning giao tiép

Thuyét trinh vé 1 cha
dé tu chon

CDR4
CDR6
CDR7

20%

Piém thi
cudi ky

Noi dung kién thirc mdn hoc

Hinh thuc thi tu
luan (trong dé co
mot so bai tap tinh
hubng).

CDRI1
CDR2
CDR3
CDR6
CDR7

70%

Tong:

100%

9. Tai liéu hoc tap va tham khao
9.1. Tai ligu hec tdp bdt bugc
[1]. Pé cuong bai giangKhoa hoc giao tiép.ThS. Nguyén Thi Thiy (chi bién),

NXB Lao dong xa hoi, 2018.




9.2. Tai ligu tham khdao
[1]. Gio trinh Nhdp mén Khoa hoc giao tiép. TS. Nguyén Ba Minh, NXB Dai
hoc Su pham, 2012.
10. Théng tin giang vién giang day:
10.1. Giang vién 1
- Ho tén: Nguyén Thj Thu Huong
- Churc danh, hoc ham, hoc vi:Truong khoa, Trudong bé moén,Thac si
- S6 dién thoai: 0972 703 428 Email: huongnguyenchinhtri@gmail.com
10.2. Giang vién 2
- Ho tén: Nguyén Thi Thay
- Chtic danh, hoc ham, hoc vi:Ph6 truong bo mén, Tién si
- S6 dién thoai: 0983 424755 Email:nguyenthithuy2007@gmail.com
10.3. Giang vién 3
- Ho tén: Cao Thi Thu Hang
- Chirc danh, hoc ham, hoc vi: Thac si
- S6 dién thoai: 097743396 Email:Hang1976hy@gmail.com
10.4. Giang vién 4:
- Ho tén: Bui Thi Minh Nham
- Chutre danh, hoc ham, hoc vi: Thac si
- S6 dién thoai: 0983706663 Email:minhnhamajc@gmail.com
10.5. Giang vién 5:
- Ho tén: Nguyén Thi Hai Yén
- Chure danh, hoc ham, hoc vi: Giang vién, Thac si
- S6 dién thoai: 0973857333  Email:haiyen.lsd29@gmail.com
10.6. Giang vién 6:
- Ho tén: Pao Thi Hang
- Chirc danh, hoc ham, hoc vi: Thac si
- S6 dién thoai: 0396.968.383 Email: daohangdhtcqtkd@gmail.com
10.8. Giang vién 7:
- Ho tén: Bui Thi Nhung
- Chtrc danh, hoc ham, hoc vi: Giang vién, Thac si
- S dién thoai: 0987.126.988 Email: buinhung85@gmail.com
10.9. Giang vién 8:
- Ho tén: Bam Thi Thanh Thuy

- Chtrc danh, hoc ham, hoc vi: Giang vién, Thac si


mailto:haiyen.lsd29@gmail.com

- Sb dién thoai: 0906. 221153 Email: tmthanhthuy@gmail.com
10.10. Giang vién 9:
- Ho tén: Tran Thi Tuyét Nhung

- Chtrc danh, hoc ham, hoc vi: Giang vién, Thac si

- S§ dién thoai: 0984648783

11. N$i dung va phan bé thoi gian:

Email: trannhungxhh@gmail.com

Phan bé thai gian
.| Baitap, | Twhoc, | To
Noi dung Ly Kiém artap v OC :)ng
< thao tw nghién | cong
thuyet | tra
luan ciu
Chuong 1. NHUNG VAN PE CHUNG VE . ) 18 -
KHOA HQC GIAO TIEP
Chuong 2. QUA TRINH GIAO TIEP 6 2 16 24
Chuong 3. KY NANG GIAO TIEP 7 2 4 26 39
Tong cong 20 2 8 60 90
12.Lich trinh t6 chikc day hec cu thé
Chuong 1. NHUNG VAN PE CHUNG VE KHOA HQC GIAO TIEP
t: 'mrt]x s6 Tai ligu hoc ta Chuan
0 (¢ oC tap, "
wc, 0 _, N§i dung chinh FUNoC TP dau ra
chic | tiet tham khao HP
day hoc (HP)
1.1. Nhap mén vé khoa hec giao
tiép
1.1.1.D4i twong va phuwong phap
nghién ciu ciia Khoa hoc giao tiép
1.1.2. Muc tiéu cia Khoa hoc giao ) CPR1
Ly y Tai ligu hoc tap bat
, tiep CbR2
MUYEY |2 112 Mt s6 hoc thuyét vé giao tié bude: 1] CPR4
Thuc o4 ;’I ‘;A,Q ! y; ehg O M| 1 ligu tham khao:[11], e
hanh .2.1. Hé thdng cap do nhu cau cua 21, [4]
Maslow CDBR7
1.2.2. Hoc thuyét phan tich giao dich
1.2.3. Giao tiép lién nhan céch va
ctra 56 Johari
1.3. Khai niém, phan loai, vai tro
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va chirc niing cia giao tiép

1.3.1. Khéi niém giao tiép

1.3.2. Céc thanh t6 cua qué trinh
giao tiép

1.3.3. Phan loai giao tiép

1.3.4. Vai tro va chirc nang cua giao
tiép

1.3.5. Rao can trong giao tiép

1.4. Nguyeén tic giao tiép

14.1. Khai niém va dic diém
nguyén tac giao tiép

1.4.2. Mot sb nguyén tac chung

1.4.3. Nhitng yéu cau cua giao tiép
¢6 van hoa trong giao tiép

1.5. Phong cach giao tiép

1.5.1. Khai niém phong cach giao
tiép

1.5.2. Két cau cua phong céach giao
tiép

1.5.3. Céc loai phong cach giao tiép

Thao
luan

1.4. Nguyeén tic giao tiép

14.1. Khai niém va dic diém
nguyén tic giao tiép

1.4.2. Mot s6 nguyén tac chung

1.4.3. Nhitng yéu cau cua giao tiép
c6 van hoa trong giao tiép

1.5. Phong céch giao tiép

1.5.1. Khai niém phong cach giao
tiép

1.5.2. Két cau cua phong céch giao
tiép

1.5.3. Céc loai phong cach giao tiép

1.5.4. Mot sb dac diém trong giao

tiép ciia ngudi Viet Nam

- Tai liéu hoc tap bt
budc: [1]

Tai liu tham khao:[1],

[2], [4]

CbR1
CbR2
CbRY




Tu hoc, CbR1
tur A e rea L CDbR2
. 18 On tap chuong 1 Tai liéu bat bugc: [1]
nghién CbR7
cau
Chuong 2. QUA TRINH GIAO TIEP
H"nh, ) o Chuan
thicto | SO i . Tai liéu hoc tap, .
] T Noi dung chinh dau ra
chic | tiet ) tham khao HP
day hoc (HP)
2.1. Nhirng co sé tam ly hoc cua
qué trinh giao tiép
, 2.1.1. Chan dung tam Iy vé ban than o o CPR2
Ly 2.1.2. Quan hé lién nhan cach trong | - Tailieu hoc tap bat CPR3
thuyet/ . budc: [1]
6 giao tiép N . CPR4
Thuc 29 Ca g -Tai ligu tham CDRS
hanh .2. Cac phuwong ti¢n glao tiep khao:[1], [21, [41, [6]
2.2.1. Ngon ngir CPR7
2.2.2. Cac hinh thtc tuwong tac phi
ngbn ngit trong giao tiép
- Tai liéu hoc tap bat| CDR2
2.1.1. Chan dung tam Iy vé ban than budc: [1] CDR3
. CbR4
Thao | Tai liu tham khao:[1],
luan CDbR5
On tap chuong 2 ) CbR2
Tuhoc, - Tai liéu hoc tap bit| cpRra
tu
|16 bugc: [1] CDR4
nghién
. CDbR5
chu
CbR7

Chuong 3. KY NANG GIAO TIEP




Hinh o Chuan
thicto | SO i . Tai liéu hoc tap, .
] s Noi dung chinh dau ra
chic | tiét ) tham khao (HP)
day hoc
3.1. Khai niém va cac nhom k¥
ning giao tiép
3.1. khai niém va cac nhdm k¥ nang
giao tiép
Ly 3.1.1. Khai niém k§ ning giao tiép - Tai ligu hoc tap |  CPR2
thuyét/ . 3.1.2. Nném k¥ ning giao tiép theo | bét budc: [1] ggiﬁ
Thuc ua trinh - Tai liéu tham
hanh q3.2. Mot s6 ki ning giao ti€p can | khao:[1] [2]. [41, [6] DR
- L1, 2] 14], CDR7
ren luyén
3.2.1. K§ ning tao an tugng ban dau
3.2.2. Ky ndng noi
3.2.3. K¥ ning lang nghe
- Tai lieu hoc tap| CDR2
Thao A 3.2.4. K¥ ning giao tiép qua dién thoai bat bugc: [1] ggiﬁ
luan 3.2.5. K¥ nang viét thu tin -Tai  ligu  tham CDRG
khao:[1], [2], [4], [6] CPR7
Ty - Tai lieu hoc tap| CPRZ
NoC U | 6 | On tap chuong 3 bit buoc: [1] CDR3
nghién ' i CbR4
ctu
Kiém Kiém tra: Sinh vién thuc hién mot bai CDR4
ra | ° thuyét trinh trude 16p CbRo
CPR7
TRUONG KHOA TRUONG BQ MON GIANG VIEN
BIEN SOAN




ThS. Nguyén Thi Thu Hwong ThS. Nguyén Thi Thu Hwong  TS. Nguyén Thi Thuy

ThS. Nguyén Thi Hai Yén
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