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PE CUONG CHI TIET HQC PHAN

(Ban hanh kém theo Quyér dinh so ....../OP-PHTCOTKD ngay ......... /2019 cua Hiéu

truong truong Dai hoc Tai chinh — Qudn tri kinh doanh)

1. Théng tin chung vé hoc phan:

2. Doi

3. Noi

- Tén hoc phan: Marketing khach hang t6 chirc

- Tén tiéng Anh: Customer marketing organizations

- M4 hoc phan: 003417

-Sétinchi: 02,  Sé tin chi ly thuyét:02,  Sé tin chi thuc hanh: 0
- M6n hoc tién quyét: Kinh té hoc vi md, Marekting can ban

- Mdn hoc song hanh: Quan tri quan hé khach hang, Quan tri va phat trién san
pham méi, Truyén théng marketing tich hop.

twong 4p dung:

- Mén hoc b trg bat budc cho nganh: Quan tri kinh doanh

- Mdn hoc tu chon cho nganh: Khong

- Trinh d9: Dai hoc.

- H¢ dao tao: Chinh quy.

dung tom tat caa hoc phan:

Marketing khach hang t6 chac- B2B 1a mén hoc bé tro- bt budc cua sinh
vién chuyén nganh quan tri marketing. Hoc phan nham trang bi cho sinh vién
nhitng hiéu biét can ban nhat vé thi truong marketing khach hang té chuc: nhu
khéi niém marketing B2B, thi truong marketing B2B, cac cach tiép can khac nhau
cua marketing khach hang t6 chic, hanh vi mua cua khach hang to chire, cac quyét
dinh vé chinh sach san pham, gia, phan phéi, xuc tién trong marketing khach hang
t6 chirc... Boi vi marketing B2B lién quan dén hoat dong mua béan hang hda, dich
vu gitra cac t6 chirc nham phuc vu qud trinh hoat dong, van hanh san xuat khac
hodc bén lai cua té chuc, B2B gilp xay dung mdi quan hé tét dep cua td chuc,
doanh nghiép véi céc t6 chirc, cac doanh nghiép khac. Gitp ngudi hoc thdy duoc
su khéc biét gitra hoat dong marketing huéng toi cac to chic, cac doanh nghiép
VGi cac hoat dong marketing hang tiéu dung khac. Budc dau, gidp sinh vién biét
lien hé nhitng van dé Iy thuyét ciia marketing khach hang té chic cia cac doanh

nghiép Viét Nam véi thyc tién kinh doanh & Viét Nam.



4. Muc tiéu ciaa hoc phan:

4.1. Kién thizc: Trang bi nhitng kién thirc chuyén sau vé marketing khach hang to chuc —
B2B bao gom:
- Céc khai niém vé khach hang t6 chuc, thi trudng khach hang té chic, marketing
khach hang té chic
- Mb hinh hanh vi mua cuaa khach hang t chirc, qua trinh mua hang cua khach
hang t6 chuc, tinh huéng mua hang caa khach hang t6 chic, bo phan mua hang va
trung tim mua hang
- Co sé dé phan khac thi truong khach hang td chuc, céc tiéu thirc dé phan doan
thi truong, cach lua chon thi trudng muc tiéu, dinh vi thi truong khach hang to
chtc
- Céc quyét dinh vé san pham, gia, phan phéi, truyén thong trong marketing khach
hang to chic.
- Quan tri méi quan hé véi khach hang to chic

4.2. Ky nang:
- Sinh vién duoc trang bi nhitng hiéu biét can ban vé marketing khach hang to
chuc, thay rd sy khéach biét giira hoat dong marketing khach hang té chic véi céc
hoat dong marketing hang tiéu dung khac
- Théng qua mdn hoc, sinh vién lién hé nhiing van dé ly thuyét cua marketing
khach hang té chic cua cac doanh nghiép Viét Nam véi thuc tién kinh doanh ¢
Viét nam

4.3. Thdi do:
- Chu dong, tich cuc trong hoc tap, nghién ctu.
- C6 dao dirc nghé nghiép trong cac hoat dong, nghiép vu lién quan dén marketing
khach hang té chuec.

- CO y thic t6 chirc ky luat tét.



5. Chuén dau ra cia hoc phan:

STT

Ma CDR

Néi dung chuin dau ra

CDR cua
CTDT

Vé kién thirc

1

CDRI1

C6 kién thtc tong quan vé marketing khach hang té
chuc

4,5

CDR2

Hiéu rd md hinh hanh vi mua cua khach hang té chic,
qua trinh mua hang cuaa khach hang t6 chac va vai tro
cua trung tdm mua

4,57

CDR3

Xac dinh duoc tiéu thirc phan doan thi truong khach
hang to chirc, dwa vao nhitng bién phan khiic vi mo, vi
mo dé danh gia cac phan khiic da chon tir d6 lua chon
thi truong muc tiéu va dinh vi thi truong khach hang
t6 chuc

4,57

CDbR4

Hicu rd cac quyét dinh san pham trong marketing
khach hang t6 chic va quan ly san pham trong thi
treong khach hang t6 chic

4,57

CDR5

Nam rd su khéac biét vé gia gitra marketing khach hang
to chuc va marketing tiéu dung. Van dung tot cac
phuong phap dinh gia dac thu

4,5,7,8

CDR6

Nam duoc cac kieu kénh phan phoi trong marketing
khach hang t6 chic, cach xay dung va quan ly kénh
trong marketing khach hang t6 chic

4,5,7,8

CDRY7

Phén tich dugc qua trinh truyén théng trong markeing
khach hang to chirc va dua ra dugc cac quyet dinh
truyen thong.

4,5,7,8

CDRS

Xac dinh dugc cac mire d6 quan hé hop tac vai khach
hang to chac. Hiéu ré ndi dung co ban cuaa quan tri
moi quan hé vai khach hang to chac

4,5,7,8

Vé k§ ning

CDR9Y9

Phéan tjch thanh thao cac hoat dong marketing khach
hang t6 chac

9,10

10

CDbR10

C6 thé xay dung ké hoach va trién khai cac chicn luoc
marketing khach hang t6 chtc.

9,10,12,
13,14

11

CbR11

Phat trién ki nang quan tri hoat dong marketing gitra
cac doanh nghiép tir hoach dinh, to6 chuec, thuc hién
den ra soat va kiém tra

9,10,11,
12,13,14,
15

12

CbR12

Van dung quan tri méi quan hé voi khach hang to
chuac

9,10,11,
12,13,14,
15

13

CbR13

Van dung nhuan nhuyén duoc cac kj ning mém nhu
lam viéc nhom, thuyeét trinh, k¥ nang giai quyeét van dé
va khadm pha, phat trién ban than

12, 15, 17




Nidng lyc tw chi va trach nhiém (thdi do)
C6 kha nang ty dinh hudng, phét trién duoc nang lyc |19, 20, 21
14 CbR14 Ao A
ca nhan vai thai do tich cuc hoc tap
15 CDRI5 Trlam gia vao !op h9c, dg}t cau hoi phan bién, tranh | 18, 19, 20,
luan trong khi lam viéc nhom 21
16 CDR16 thng vi pham quy tac I6p hoc va quy ché caa nha | 18, 19, 20,
truong 21

6. Phwong phap va phwong tién giang day:
6.1. Phuong phap giang day:
- Phét van- ddi thoai
- Thuyét trinh, dién giai, phan tich
- Thao luan, nghién cuu
6.2. Phuong tién giang day:
- Kich ban mén hoc, giao trinh, tai liéu tham khao
- Bai giang ly thuyét, giao an dién tu- PowerPoint
- May tinh, may chiéu, phan bang, Internet

7. Thang diém danh gia:.

Giang vién danh gia theo thang diém 10, Phong Quan 1y ddo tao s& quy doi sang

thang diém chir va thang diém 4 dé phuc vu cho viéc xép loai trung binh hoc ky, trung

binh tich liiy va xét hoc vu.

8. Phuong phap va ngi dung danh gia

(Theo Quy ché ddo tao hé chinh quy theo hé thong tin chi ban hanh kém theo

Quyét dinh sé 212/QB-PHTCQOTKD ngay 14/5/2018 cua Hiéu
Tai chinh-Quan tri kinh doanh).

truong Truong Dai hoc

Loai hinh N@i dung danh gia | M6 ta cach thuc hién

Trong

CbR Je
SO

- Sinh vién di hoc dy du:
Tur 9 dén 10 diém

- Sinh vién vang tir 20% tro
xudng: Tir 5 dén 8 diém
Piém Nhan thic, thai do | - Sinh vién ving trén 20%:
chuyén cin tham gia l6p hoc khéng dugc thi, khong chim
diém

Giang vién két hop véi thai
dd hoc tap cua sinh vién dé
cho theo khung ¢ trén

CbR13, CDbR14,

10%
CDR15, CDR16 0%




kiei
Danh — gid Kidm tra thuong | - Théi 46 chu dong, tich cuc | CDR2,  CDRS,
quatrinh | (1) an g trong hoc tap. CbR6, CDR7,
Xuye - Bai tap ca nhan CDR8 0
- Bai tap nhom 20%
2 L - Bai kiém tra CbR7, CBRI1,
(2) | Kiemwragidaky | _ gai thivét trinh CPRIS
pi¢m thi CPRI, CBR2, | 70%
cudi ky CDR3, CDR4,
Sinh vién thuc hién bai thi | CPR5,  CBRG6,
Thi cuoi ky tu luan (thoi gian 90 phat) | CBR7,  CDRS,
vao cuoi ky CbR9, CbRIO,
CPR11, CBRI2,
CPRI16
Tong: 100%

9. Tai liéu hoc tap va tham khao:
9.1. Tai liéu hoc tdp bat bugc:
- Luyu Pan Tho, Tén Théat Hoang Hai, Cao Minh Nhat (2016), Marketing B2B- khéch
hang t6 chuc, nha xuat ban tai chinh.
- Tai liéu do cac giang vién moén Marketing khach hang to chirc tu bién soan
9.2. Tai liéu tham khao
- H6 Thanh Lan (2014), Marketing cong nghiép, NXB Giao thong van tai
10. Thong tin giang vién giang day:
Giang vién 1:
- Ho tén: Pham Linh Chi
- Chae danh, hoc ham, hoc vi: Thac sy
- Sb dién thoai: 0989207023  Email: linhchil19@gmail.com
11. N§i dung va phan bé thoi gian:

Phan bé thei gian
Bai tap, | Tw hoec, | Téng

N@i dung Ly Kiém MR
P thao tw nghién | cong
thuyet | tra
luan cuu

Chuong 1: Tong quan vé Marketing khach A o 1o
hang to chirc
Chuong 2: Hanh vi mua cua khach hang to

3 1 8 12

chuac

Chuong 3: Lua chon thi truong muc tiéu 2 1 6 9




Chuong 4: Quyét dinh san pham trong 3 1 . 10 r
marketing khach hang t6 chuc
Chuong 5: Quyét dinh vé gia trong marketing 3 5 o
khéch hang to chirc
Chuong 6: Quyét dinh phan phdi trong 3 . g o
marketing khach hang t6 chuc
Ch 7: Quyét dinh truyen théng tron 1
wong I: Quyet dinh truyén thong trong | , 1 10 15
marketing khach hang t6 chirc
Chuong 8: Xay dung phat trién mdi quan hé , s 5
khach hang trong B2B
Tong cong 23 2 5 60 90
12. Lich trinh t6 chitc day hoc cu thé:
Chuwong 1: Tong quan vé Marketing khach hang té chic
i ic| Chuan
Hinh thic | o | , Tai liéu hoc tap, ‘
to chirc .. | N§i dung chinh dau ra
tiet tham khao
day hec (HP)
1.1.Khach hang t6 chac va thi truong
khéch hang to chirc
1.1.1 Khéi ni¢m va phan loai khach hang
t6 chirc
1.1.2 Ban chét cua thi truong khach hang | _ o
. Tai liéu hoc tap bat
to chuc
) , . .| budc: Chuong 1 CbR1,
1.1.3 Céac san pham dich vu trong thi | _ = i
i . . . , Tai liéu tham khao | CDRY,
Ly thuyet |4 | truong khach hang to chuc .
: ) . , s 1: Chuong 1 CbR14,
1.2 Marketing khach hang t6 chuc .
L s Tai liéu tham khao | CBDR16
1.2.1 Khéi niém va tam quan trong cua | .
S0 2: Chuong 1

marketing khach hang t6 chuc

1.2.2 Hé thdng marketing giita cac t chuc
1.3 Mbi quan hé giira nguoi ban- nguoi
mua trong marketing khéach hang to chirc
1.3.1 L6 trinh thac ddy méi quan hé

1.3.2 Céc giao dich giao ngay




1.3.3 Méi quan tam khong dong déu
1.3.4 Lién két sy quan tam

Chuong 2:

Hanh vi mua cia khéach hang té chic

Ly thuyét

2.1. M6 hinh hanh vi mua caa khach
hang té chirc va cac nhan té anh hwéng
2.1.1. M6 hinh hanh vi mua cta khach
hang to chirc

2.1.2. C4c nhén t6 anh huong dén hanh vi
mua cua khach hang té chuc

2.2. Quéa trinh mua hang cuaa khach
hang to chc

2.2.1 Nhan thuc van dé

2.2.2. M6 ta khai quat nhu cau

2.2.3. Xac dinh cac dac tinh cua hang hoa
2.2.4 Tim kiém ngudi cung tng

2.2.5 Yéu cau chao hang

2.2.6 Lya chon nha cung ung

2.2.7 Lam thu tuc dat hang

2.2.8 Panh gia két qua thyc hién

2.3. Céac tinh huéng mua hang caa
khach hang to chirc

2.3.1 Mua lap lai khong thay doi

2.3.2 Mua l3p lai ¢6 diéu chinh

2.3.3 Mua moi

2.3.4 Mua qua ban lai

2.4 By phan mua hang va trung tam
mua hang

2.4.1 B phan mua hang khach hang t6
chuc

2.4.2 Trung tdm mua hang

Tai liéu hoc tap bat
budc: Chuong 2
Tai liéu tham khao
s6 1: Chuong 4
Tai liéu tham khao
s6 2: Chuong 5

CDR2,
CDRY,
CDR14,
CDbR16

Bai tap,
thao luan

Thuc hién thao luan nhom tu 3-5 thanh
vién véi tinh huéng gia dinh ma giang
vién cung cip




Chwong 3: Lwa chon thi treong muc tiéu

3.1 Co sé phan khuc thi trweong khach
hang té chirc

3.1.1. Yéu té bén trong doanh nghiép
3.1.2 Yéu t bén ngoai doanh nghiép

Tai liéu hoc tap bit

budc: Chuong 3 CDR3,
3.2 Phan doan, lwa chon thi trwong muc | _.~ . ,
i . Tai lieu tham khao | CBRY,
Ly thuyet tiéu va dinh vi P
A L , . ., | 80 1: Chuong 5 CDR14,
3.2.1 Phan doan thi truong khach hang to | _ . ... i
) Tai lieu tham khao | CBDR16
chirc .
L . S0 2: Chuong 3
3.2.2. Lua chon thi truong muc tiéu
3.2.3. Binh vi thi truong khach hang to
chuc
Lam bai tap ca nhan véi tinh hudng gia
Bai tap, dinh ma giang vién cung cap lién quan dén
thao luan tiéu thirc phan doan thi truong khach hang
t6 chuc
Chuwong 4: Quyét dinh san pham trong marketing khach hang to chirc
4.1. Khai quéat vé chinh sach san pham
trong marketing khach hang té chirc
4.1.1 M6 hinh 4 cap do san pham
4.1.2 Céac loai san pham/dich vu trong
marketing khach hang t6 chuc Tai liéu hoc tap bat
CDR4,
bugc: Chuong 4
. L . o CDBbRY,
4.1.3 Su khac biét co ban cua yeu to san | Tai liéu tham khao
Chuong 4 L . . CbR13,
pham gitra B2B va B2C so 1: Chuong 8 CBRIS
4.2 Cac quyét dinh san pham trong | Tai liéu tham khio ’
CbR16

marketing khach hang té chirc

4.2.1 Quyét dinh vé thudc tinh san pham
4.2.2 Quyét dinh vé dich vy hd tro san
pham

4.2.3 Quyét dinh vé danh muc, chung loai

s6 2: Chuong 6




san pham

4.3 Phét trién san pham méi

4.3.1 Quan niém vé san pham mgi

4.3.2 Quy trinh phat trién san pham méi
4.4 Quan ly san pham trong thi truwong
B2B

4.4.1 Nguoi phu trach san pham

4.4.2 Hoi ddng san pham

4.4.3 Nhém chuyén gia (nhém du &n)
4.4.4 Nhédm thtr nghiém

Lam bai tap nhdm véi tinh hudng gia dinh

Bai tap, ma giang vién cung cip lién quan dén
thao luan chién lugc san pham cua Cong ty hoat
dong trén thi truong B2B
. Sinh vién 1am bai viét tai 16p. Noi dung

Kiém tra

kiém tra do giang vién quyét dinh

Chuwong 5: Quyét dinh vé gia trong marketing khach hang té chiic

Ly thuyét

5.1.Tong quan vé quyét dinh gia trong
marketing khach hang té chirc

5.1.1 Khéi niém va dic trung vé gia trong
marketing khach hang to chirc

5.1.2 Sy khéc biét vé gié gitra B2B va
B2C

5.2 Nhirng yéu to6 anh hwéng téi gia trén
thi trwdng khach hang to chirc

5.2.1 Muc tiéu

5.2.2 Panh gia cua khach hang vé gia tri
san pham

5.2.3 Canh tranh

5.2.4 Chi phi

5.3 Cac phwong phap dinh gia dic thu
5.3.1 Phuong phép dinh gia dau thau
5.3.2 Phuong phép thuong lugng vé gia
5.3.3 Phuong phap dinh gia cho thué

Tai liéu hoc tap bat
budc: Chuong 5
Tai liéu tham khao
s6 1: Chuong 13

CDRS,
CDRO,
CDR14,
CbR16




mudn theo ky han

Chuong 6: Quyét dinh phan phéi trong marketing khach hang té chirc

6.1.Khai quat vé kénh phan phéi

6.1.1 Khai niém va dic trung cua hoat
dong phan phéi trong marketing khach
hang t6 chirc

6.1.2 Su khac biét vé kénh phan phdi giira
B2B va B2C

6.2 Cau tric kénh phan phéi trong

Tai liéu hoc tap bat

. CDR6,
marketing B2B budc: Chuong 6
. . 6.2.1 Kénh tryc tiép Tai lieu tham khao CBRIO,
Ly thuyet . ik . CbR13,
6.2.2 Kénh gian ticp so 1: Chuong 9, 10 CDRIS
6.3 Xay dwng va quan ly kénh trong Tf‘:li ligu tham khao CDR16’
marketing B2B S0 2: Chuong 7
6.3.1 Xac dinh muc tiéu cua kénh
6.3.2 Danh gia cac kiéu kénh
6.3.3 Lua chon kénh
6.3.4 Lua chon thanh vién kénh
6.3.5 Xay dung thoa thuan trong kénh
6.3.6 Thyc hién, diéu khién, danh gia kénh
Lam bai tap nhdm véi tinh hudng gia dinh
Bai tap, ma giang vién cung cip lién quan dén
thao luan chinh sach phan phéi cua 1 Cong ty hoat
dong trén thi truong B2B
Chuong 7: Quyét dinh truyén thong trong marketing khach hang té chirc
7.1. Khai quat vé truyén thong | Tai liéu hoc tap bat | CBR7,
marketing khach hang té chirc budc: Chuong 7 CPRI11,
Ly thuyét 7.1.1 Khai niém va dic trung cua| Tai lieu tham khao | CBRI13,
marketing B2B s6 1: Chuong 12 CBRI15,
7.1.2 Su khac biét can ban trong truyén | Tai liéu tham khao | CBR16




thong gitra B2B va B2C s6 2: Chuong 8
7.2 Cé&c cbng cu co ban ciaa truyén
thong marketing khach hang to chirc
7.2.1 Ban hang ca nhan

7.2.2 Quang céo

7.2.3 Xdc tién béan

7.2.4 Marketing truc tiép

7.2.5 Quan hé cong ching

7.3 Qua trinh truyén théng marketing
khach hang té chirc

7.3.1 Xac dinh muc tiéu

7.3.2 Nhan dién di twong tiép nhan

7.3.3 Xac dinh ngan sach

7.3.4 Phat trién chién lugc thong diép
7.3.5 Lya chon phuong tién truyén thong
7.3.6 Panh gi4 hiéu qua

7.4 CA&c quyét dinh truyén thong trong
marketing khach hang té chirc

7.4.1 Quyét dinh vé ban hang ca nhan
7.4.2 Quyét dinh vé quang céo

7.4.3 Quyét dinh vé x(c tién ban

7.4.4 Quyét dinh vé& marketing truc tiép
7.4.5 Quyét dinh vé quan hé cdng ching

Bai tap, Lam bai tap ca nhan voi tinh hubng gia
thao luan dinh ma giang vién cung cap

Sinh vién 1am bai viét tai 16p. Noi dung

Kiémtra |1 iy ) . -
kiem tra do giang vién quyét dinh

Chuong 8: Xay dung phat trién méi quan hé khach hang trong marketing khach hang té
chirc

8.1 Tong quan vé mdi quan hé khach

hang B2B o ... | CDRS,
] o A , Tai liéu hoc tap bat
8.1.1 Cac mtrc d6 quan hé hop tac . CbR11,
i . .o ) .. bugc: Chuong 8
Ly thuyet |2 |8.1.2 C&c yeéu to anh hudng téi moi quan | _ © . | CbR13,
A Tai lieu tham khao
hé B2B CbRI15,

, .2 N 1sb62: Chuong 2
8.1.3 Cac quan diém co ban vé quan tri CbR16

mdi quan hé véi khach hang to chirc




8.2 Noi dung co ban caa quan tri mdi
quan hé véi khach hang té chic

8.2.1 Lua chon dbi tac chién lugc

8.2.2 Quan tri cAc van dé& quan hé dbi tac
chién luoc

TRUONG KHOA TRUONG BO MON GIANG VIEN BIEN SOAN




