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1. Théng tin chung vé hoc phan:

- Tén hoc phan: Marketing trén Internet

- Tén tiéng Anh: Internet marketing

- M4 hoc phan: 003419

- S6 tin chi: 02, Sé tin chi ly thuyét: 02, Sé tin chi thuc hanh: 0

- M6n hoc tién quyét: Quan tri marketing

= MON hQC SONG NANN: ..o
2. Péi twong ap dung:

- Mén hoc bt budc cho nganh: Quan tri kinh doanh; Hé théng thong tin quan Iy

- MON hoc tur chon Cho NQANNE ...

- Trinh d0: Pai hoc.

- H¢ dao tao: Chinh quy.

3. Ndi dung tom tit cia hoc phan:

Marketing trén Internet - con duogc biét dén bang cac thuat ngir web marketing,
online marketing, hay e-marketing - 1a mot hinh thic marketing cho san pham hay dich
vu trén méi treong Internet. Marketing trén Internet Ia moét pham tru kha rong, bai vi n6
khong chi 1a hinh thirc marketing trén mang Internet ma con bao gom ca phuong thic
marketing thong qua thu dién tir (email) va cic phuong phap truyén thdng qua thiét bi
khong day. Nhitng hé thong dit liéu khach hang va hé thdng quan Iy méi quan hé khach
hang thuong hay di chung va dugc tan dung cho céc hinh thixc marketing trén Internet.

Trén co sd d6, hoc phan Marketing trén Internet s& cung cip cho ngudi hoc nhiing
nhitng kién thic vé cdng viéc mang tinh sang tao va cac khia canh ky thuat trén moi
truong Internet, bao gém: thiét ké, phét trién, quang céo va ban hang. Marketing trén
Internet ciing dé cap dén cac phuong thuc truyén thdng véi nhiéu giai doan khac nhau
trong viéc tiép can khach hang véi cac hinh thie nhu: tiép thi tim kiém (SEM - Search
Engine Marketing), toi wu hoa cho may tim kiém (SEO - Search Engine Optimzation),
quang cdo banner trén cac website (banner ads), quang cao thong qua thu dién tir (email
marketing), quang cdo qua thiét bi di dong (mobile marketing), va céac chién luoc trén
web 2.0.



4. Muc tiéu ciaa hoc phan:

4.1. Kién thic:

- Hiéu duoc cac khai niém, nim duoc ban chit cia cidc van dé cua internet
marketing;

- Nam bt dugc mot sé kinh nghiém thuc té cua cac doanh nghiép trén thi truong
trong thuc hién hoat dong marketing trén internet;

- Hiéu, sir dung duoc cac cong cu marketing trén internet co ban;

- Xay dung duoc ké hoach marketing truc tuyén cho doanh nghiép.

4.2. Ky nang:

- Hinh thanh va phat trién nang lyc phan tich, giai quyét cac tinh hudng thuc té;

- Phét trién tu duy marketing, tu duy sang tao trong giai quyét cac van dé;

- Panh gia duoc cac hoat dong, chién lugc cua cac doanh nghiép trén thi truong;

- Thiét ké, xay dung dugc cac chuong trinh marketing cu thé;

- Phét trién k¥ ning str dung cac cong cu truyén thdng ky thuat s, ky nang 1am viéc
nhém, k§ nang lam viéc doc lap.

4.3. Thai do:

- Hinh thanh thai 46 dung muc d6i v6i hoat dong marketing néi chung va marketing
trén internet noi riéng;

- Phét trién thai d9, tinh than hoc hoi, khiém nhudng véi ban ciing nhém, ciing 16p;

- Phét trién niém say mé nghé nghiép, tinh than khong ngirng hoc héi, tim toi, sang
tao trong marketing.

5. Chuan dau ra cia hoc phan:

STT | Ma CPR N@i dung chuin dau ra CDR ciia CTDT

Vé kién thirc

Hiéu duoc khai niém marketing trén
1 CbRI1 Internet, cidc nguyén tac va quy trinh
marketing trén Internet trong doanh nghiép

- QTKD: (5)
-HTTTOL: (7)

Nim dugc noi dung vé moi truong
marketing, h¢ thong thong tin marketing, | - QTKD: (5)

2| CPR2anh vi nguoi tiu dung va chién Tuoc thi | - HTTTOL: (6)
trrong muc tiéu trong doanh nghiép
Nam duoc noi dung vé viéc sir dung cac

3 CDR3 cong cu cua marketing trén Internet cling | - QTKD: (8)

nhu viéc van dung vao viéc thuc hién chién | - HTTTQL: (8)
lugc marketing trén Internet

Vé ky ning




Phén tich & mic d6 co ban cac hoat dong

4 CpRa | Marketing va co thé dua ra cac dé xuat phu | - QTKD: (9)
hop cho hoat dong marketing cua doanh | - HTTTQL: (9)
nghiép
T6 chuc cong viéc va 1am viéc nhom dé | - QTKD: (13)
tién hanh phan tich hoat dong marketing | - HTTTQL: (17)

5 CbR5 mix trong doanh nghiép. Phét trién duoc ky
nang lam viéc doc lap, lam viéc nhém, tu
duy sang tao

6 CDRE Thuyét trinh cach giai quyét cac van dé | - QTKD: (15)
marketing phat sinh trong doanh nghiép -HTTTQL: (16,18)

Nang lyc tw cha va trach nhiém (thdi do)

Nhan thic duoc trach nhiém va dao duc | - QTKD: (20)

7 CDPR7 |nghé nghiép cua doanh nghiép trén thi |- HTTTQL: (23)
truong

8 CDRS Phat trién thai do tich cuc va trach nhiém | - QTKD: (21)
trong qua trinh lam viéc nhdm -HTTTQL: (22,24)

6. Phwong phap va phwong tién giang day:

6.1. Phurong phap giang day:

Thuyét trinh, phat van, di thoai, thao luan nhém.

6.2. Phuong tién giang day:

May chiéu, may tinh, phan, bang, internet. . .

7. Thang diém danh gia:.

Giang vién danh gia theo thang diém 10, Phong Quan 1y ddo tao s& quy doi sang

thang diém chir va thang diém 4 dé phuc vu cho viéc xép loai trung binh hoc ky, trung

binh tich liiy va xét hoc vu.

8. Phuwong phap va n¢i dung danh gia

(Theo Quy ché dao tao hé chinh quy theo hé thong tin chi ban hanh kém theo
Quyét dinh sé 212/0D-PHTCOTKD ngdy 14/5/2018 cia Hiéu trudng Truong Pai hoc
Tai chinh-Quadn trj kinh doanh).

Loai hinh Eg:lﬁ‘gl‘g M6 ta cach thuc hien cor | "

- Sinh vién di hoc day du: Tir 9 dén 10
,} Nhan thirc, | 3i€M , ,
biem théi do - Si,nh viélj vang tir 20% tro xudng: Tu CDR 20,
chuyén tham gia | 5 dén 8 diem cpRr oy | 10%

can 16p hoc - Sinh vién vang tré’n 20%: khong
duoc thi, khong cham diem
Giang vién két hop voi thai do hoc tap




cta sinh vién dé cho theo khung ¢ trén

Bai kiém | Sinh vién thuc hién bai kiém tra
(1) | tra thuong | thudng xuyén (thoi lwgng 50 phit) vao | 1,2,3,4,5
Xuyeén tuan thir 8 20%

Panh gia ,
i kiam | Sinh vién thyc hién bai Kiém tragiva | 4,5,
quatrinh 9 1M ky (thoi Twong 50 phit) vao tuan thir €190
tra gitta ky 13 6,7
piém thi Thi cudi | sinh vién thuc hign bai thi ty luan (thoi | 1234 |
cudi ky ky luong 90 phut) vao cudi ky 6,7,8,9 0

Tong | 100%

9. Tai liéu hoc tap va tham khao:
9.1. Tai liéu hoc tdp bat bugc:
- Bé cuong bai giang Marketing trén Internet — ThS. S Minh Ngoc
9.2. Tai liéu tham khao:
- Gi4o trinh Quan tri marketing — PGS.TS. Truong Dinh Chién - PH Kinh té qudc
dan Ha Noi
10. Théng tin giang vién giang day:
10.1. Giang vién 1:
- Ho tén: Lé Nguyén Tung
- Chure danh, hoc ham, hoc vi: Ctr nhan
-S4 dién thoai: 0989350898 Email: nguyentungtiens@gmail.com
10.2. Giang vién 2:
- Ho tén: B6 Minh Ngoc
- Chae danh, hoc ham, hoc vi: Thac sy
- S6 dién thoai: 0902287369 Email: dmngockc2@gmail.com
11. N§i dung va phan bé thoi gian:

Phan bé thai gian
o . ;| Baitap, | Twhoec, | Tong
Noi dung L Kiém N A N
thuié’t tI:a thilo tw nghlen cong
luan cuu
Chuong 1: Téng quan vé internet marketing 03 06 09
Chuong 2: Thiét ké va phat trién website 02 01 06 09
Chuong 3: Viét bai va quan h¢ cong ching | (¢ 01 06 08
truc tuyen
Chuong 4: Marketing bang thu dién tu (email | 5o 01 06 09
marketing)




Chuong 5: Quang céo truc tuyén (online

S, 04 02 12 18
advertising)
ChlIO’l’lg 6. Toi1 uu hoa C@Ilg cu tim kiem 02 01 01 08 12
(search engine optimisation)
Chu’O’l’lg‘ 7. Tl‘uyén th@ng Xa h6| va marketing 02 01 06 09
lan truyén
(mobile marketing)
Chuong 9: Chién lugc internet marketing 02 04 06
Tong cong 20 02 08 60 90
12. Lich trinh t6 chitc day hoc cu thé:
Chuwong 1: Tong quan vé internet marketing
Hinh . x
Lz Sé TR A Chuan
thu’(f to g N$i dung chinh Tai liéu hgcvtap, dAu ra
chac | tiét tham khao HP
day hoc (HP)
TN - bé cuong bai giang
Ly L In_terneft marketing Iaqgl_ Marketing trén Internet —
. 2. Lich st hinh thanh cua internet T
thuyét/ marketing ThS. Do Minh Ngoc CDRI,
3 , PRI - Gi4o trinh Quan tri
Thuc 3. Ung dung pho bién cua internet : CbR2
: NP marketing — PGS.TS. Truong
hanh trong kinh doanh va mirc d¢ kinh Dinh Chién - DH Kinh t&
doanh trén internet X A Lan AT
quoc dan Ha Noi
4. Internet marketing ngay nay
4.1. Xu huéng toan cau
4.2. Internet marketing ¢ Viét
Nam
4.3. Tai sao can hoat dong trén
moi trurong internet
5. Tuwong lai cua internet - Bé cuong bai giang
Tu hoc, marketing Markethg t_rén Internet —
tr 5.1. Sy phét trién caa cong nghé Thsé?o Mltf;hnrl:ngC Nt CDRS,
~pis | 6 | vakna nang tich hop - Glao trinh - Quan 1| ppy
cuu binh Chién - PH Kinh té

5.2.1. Khach hang chu dong

5.2.2. Méi truong kinh doanh ludn
bién dong

5.2.3. Sur chuyén djch sang thé hé
web 4.0

6. Marketing trong khong gian da
chiéu

6.1. Céc chién thuat twong duong

quéc dan Ha Noi




v6i marketing truyén thong
6.2. Lién két cac chién thuat

Chuong 2: Thiét ké va phat trién website

s Tai ligu hoc ta Chuan
LR 0 ) , €u noc tap, X
thicto | = N@i dung chinh ] P dau ra
chirc | tiet tham khao
day hoc (HP)
1. Vai trd cua website ddi voi
internet marketing
2. Cac bo phan cau thanh cua
website o
2.1. Phac thao thiet ke .
2.2. Thiet ke k¥ thuat - Bé cuong bai giang
Ly 3. Thiét ké website Marketing trén Internet —
, 3.1. Lap ké hoach ThS. D6 Minh Ngoc CPR2,
thuyet/ o | 3.2. Thiét ké cac yéu to tryc quan - Giao trinh Quan frji| ~po4
Thuc 3.3. Cac nguyén tac can dam bao khi | marketing - PGS.TS.
hanh thict ké website : o
3.4. Mot so vi du ve thict ke website TI_UOH‘(% Blflh Ejh1er‘1 DH
3.5. Thiét k& noi dung cua website Kinh te¢ quoc dan Ha Noi
3.6. Giao dién va trai nghiém cua
nguoi ding
3.7. Cac van d¢ phap ly va dao dtrc
3.8. Cé,c ng dung hién cé st dung
cho thiéet ke website
Bai , CDR5,
tap/Thao | 1 Thao luan: Banh gia mot s6 website trén Internet CDR7,
mang
luan CDbRS8
i . - Pé cuong bai giang
Tue hoc 3.1Pk_1?ttrr|]en \;]v_eAbsgew 6 N0 Marketing trén Internet —
s ey DL-II “hc ';]?”\ OaC;\”ehrlgo?L ThS. P& Minh Ngoc CDR5,
tu 6 |42 )ong hanh cling nha phat tricn - Giao trinh Quan tri CBR7
nahién website ‘ ) ,
g ) 4.3. Luu trit (hosting) va t&n mien marketing - EGS-TS- CDRS
cuu 43.1. Luu trix Truong Pinh Chién - BH
4.3.2. Tenmien Kinh té qudc dan Ha Noi
Chuwong 3: Viét bai va quan hé céng ching truc tuyén
t:lnT” 56 Tai ligu hoc ta Chuan
TC 10 0 i . I igu hoC tap, P
w, ¢ .; Noi dung chinh P dau ra
chic | tiét tham khao HP
day hoc (HP)
'—y’ 1 | 1. Bai viét tryc tuyén - Bé cuong bai giang CDR2,
thuyet/ 1.1. Khai niém Marketing trén Internet — | CBR3,




Thuc 1.2. Phan loai ThS. B6 Minh Ngoc CDPR4,
hanh 2. Viét bai truc tuyén § - Gido trinh Quan tri | cpRs
2.1. Nguyeén tac viet bai ) marketing - PGS.TS. CDR6
2.2. Ky thuat, phong céch viét bai . z
2.2.1. Téi uu héa cong cu tim kiém Truong DI,nh Chién - BH
(Search engine optimisation — SEO) | Kinh té quoc dan Ha Noi
2.2.2. Xac dinh phong cach viét bai
2.3. Viét bai cho website
2.4. Viét tin tic dang thu dién tu
(email newsletter)
2.5. Viét bai cho nhat ky dién tu
(blog)
3. Quan hé cbng ching truc tuyén
(internet PR)
3.1. Cac budc cua chién dich quan hé
cong chang truc tuyén
3.2. Noi dung cua quan hé cong
chdng truc tuyén
3.2.1. Thu hut khan gia
3.2.2. Xac dinh cac cong cu truyén
tin truc tuyén
Bai , , CPR5,
tap/Thao | 1 Thfio Iu’an: ALéy v tuc”rng_ Yiét bai Internet CDR7,
quang céo trén facebook tai l6p
luan CDbRS8
4. Quan 1y thuong hiéu tryc tuyén ‘
4.1. Hoat dong giam sét - bé cuong bai giang
Tu h 4.2. Céc cong cu quan ly thuong hidu tryc | Marketing trén Internet —
u Noc, X - H
tuyen ThS. Do Minh Ngoc CDRS5,
tr 6 | 42.1.Google Alerts - Giao ftrinh Quan trj| oo
nghién 4.2.2. Céc cong cu cua truyen thong Xa | marketing —  PGS.TS. CDRS’
cau ot N Truong Dinh Chién - PH
4.2.3. Céc cong cu thué ngoai >
4.2. Hoat dong quan ly Kinh te quoc dan Ha Noi
4.3. Quan ly khiing hoang, su ¢
Chuwong 4: Marketing bang thw dién tir (email marketing)
Hinh 1 o4 Tai lisu hoc 14 Chuan
thic to >0 N@i dung chinh al s hoc tp, diu ra
chac | tiét tham khao
day hoc (HP)
- D¢ cuong bai giang Marketing CBR2
Ly’ 1. Khai niém thu dién ti | trén Internet — ThS. D6 Minh CDR3’
thuyet/ | o | (email marketing) Ngoc CDR 4’
Thuc 2. Ly do sur dung thu dién tir | - Gido trinh Quan tri marlgeting — CBRS’
hanh nhu mot cong cu marketing | PGS.TS. Truong Pinh Chien - BPH CDRG’

Kinh té qudc dan Ha Noi




Bai CBR5,
tap/Thao | 1 Théo luan: Trinh bay bai tap Internet CDR7,
nhom
luan CDbR8
3. Chién dich thu dién tir
3.1. Lap ké hoach
3.2. Xay dung co so dir ligu
3.3. Thiét ké hinh thirc . :
A i - bé cuong bai giang Marketing
3.4. Xay dung noi dung . X
Tu hoc, A -
"It ¢ 3.5. Guri thu dién tir }\rlzr(‘)(':”tem“ ThS. Bo Minh CDRS,
u 3.6. Theo ddi va do luong : .
6 - Gido tni an tri _ | CBbRY,
nghién hicu qué Giao trinh Quan tri mark,etmg
- 3.7. Mot s6 meo dé thanh | PGS.TS. Truong Pinh Chién - PH | CDR8
cong trong chién dich giri thu | Kinh té quéc dan Ha Noi
dién tur q
3.8. Nhugoc diém cua
marketing st dung thu di¢n
tor
Chuwong 5: Quéng cao truc tuyén (online advertising)
Hinh . 2
thac t5 | SO N , Tai ligu hoc tap, Chuan
’ X Noi dung chinh . dau ra
chirc | tiét tham khao HP
day hoc (HP)
1. Su chuyén dich tr coéng cu
quang céo truyén thong sang truc
tuyén - Pé cuong bai giang
Ly 2. Quang c4o truc tuyén midn phi Marketing trén Internet — CbR2,
y - ang a0 tut e mieh P g, p§ Minh Ngoc CDR3,
thuyet/ 4 |Vatatien - Gido trinh Quan tri| oo,
Thyc 2.1. Quang cao mien phi marketing — PGS.TS. Truong CDRS’
hanh 2.1.1. Phan phdi noi dung Pinh Chién - PH Kinh té CDRG’
2.1.2. Lap duong dan thdng qua qudc dan Ha Noi
c4c trang tim kiém
2.1.3. Thiét Iap mang ludi lién két
Bai L , CDR5,
Thao luan: Gidi thiéu cach chay
tap/Thao | 2 s Internet CDBRY7,
quang cao trén facebook
luan CDbRS8
T ho 2.2. Quang c4o tra tién - Békcuong bai giang
u Noc, P STV ~, | Marketing trén Internet —
e 2.2.1. Chi phi trén so lan kich chudt ThS. B3 Minh Ngoc CbR5,
nghién 12 | (PPC) - Giao trinh Quan tri | CBRY,
G 2.2.2. Céc budc ciia chién dich PPC | marketing — PGS.TS. Truong | CPR8
u

2.2.3. Céc loai quang c4o tra tién cha

DPinh Chién - PH Kinh té




yéu

2.2.4. Mot sb van @& dao dic trong

quang cAo truc tuyén

quoc dan Ha Noi

Chuwong 6: Téi wu héa cong cu tim kiém (search engine optimisation)

Hinh, | o4 Tai ligu hoc ta Chuan
icts | SO : ] éu hoc tap, x
thicto | = Ni dung chinh ] P dau ra
chirc | tiet tham khao
day hoc (HP)
1. Khai ni¢m 7 .
2. Qué trinh phét trién cia SEO | - Pé cuong bai giang
Ly 3. Loi ich cua SEO Marketing trén Internet — ThS. CDR2,
. 4. Tim kiém tir khoa Do Minh Ngoc CPR3,
thuyet/ o | 5. Toi uu hoa trang web - Giao trinh  Quan tri| ~pp,
Thyc 5.1. Tiéu dé cua trang marketing — PGS.TS. Truong | ~prs
hanh 5.2. Thé mo ta trang Pinh Chién - PH Kinh té quéc ’
5.3. Cﬁ}l truc dia chi trang web T g CDR6
5.4. Diéu huéng website dan Ha Noi
5.5. Noi dung bai viét trén trang
. CDbR5,
Kiém tra .
.. | 1 |Lithuyét CPR?7,
gitra ky
CDbR8
Bai Thao luan: j’héo luan: Lua chon CBRS,
tap/Thao | 1 | tr khoa dé quang céo google | Internet CPR7,
luan adsword CPRS8
- Pé cuong bai giang
Tu hoc, Mgrkgting trén Internet — ThS.
) _ Do Minh Ngoc CDR5,
tl_,T g | 6. Toi uuhoa céc trang lién quan - Gido trinh  Quan tri| cpRry,
nghién 7. Mot so cong cu va cach ap dung marketing — PGS.TS. Truong | CpRa
cut Dinh Chién - PH Kinh té quéc
dan Ha Noi
Chuong 7: Truyén thong x& hdi va marketing lan truyén
t:lnT” 56 Tai ligu hoc ta Chuin
¥C t0 0 . . I1igu hoC tap, A
w, ¢ .; Noi dung chinh P dau ra
chac | tiét tham khao HP
day hoc (HP)
Ly ‘ ) . CPR2,
thuvat 1. Truyén théng xa hoi - D¢ cuong bai giang CPR3
y o | 1.1. Lich st ra doi caa mang xa Mgrke:tmg trén Internet — ThS. )
Thuc hoi Bo Minh Ngoc | CDR4,
hanh 1.2. Vai trd caa mang X hoi vei |~ G1a0  wnh Quan  tri| oo




ngudi sir dung marketing — PGS.TS. Truong | CDR6
1.3. Sur dung mang Xa hoi nhu | pinp Chién - BH Kinh t€ quéc
mot cong cu marketing dan Ha N&i
2. Céc loai truyén théng xa hoi an Ha INol
2.1. Mang xa hoi (Social
networks)
2.2. Dién dan (Forums)
2.3. Nhat ky dién tu (Blogs)
2.4. Trang tong hop tin tuc
(Aggregators)
3. Chién dich truyen thong xa hoi
3.1. Muc tiéu ,
3.2. Xac dinh d6i tugng
3.3. Xac dinh nguon luc
3.4. Loi ich varui ro
Bai o CDR5,
tap/Thao | 1 Thao I_uan: Tim hiéu vé virul Internet CPR?7,
marketing
luan CDbRS8
4. Sir dung truyén thdng xa hi
4.1. Vai tro cua truyén théng xa hoi .
. ) yeA Ag ° - b€ cuong bai giang
Tu hoc 4.2. Xay dung mQt‘CQng dong Marketing trén Internet — ThS.
et 4.3. Duy tri cong dong D6 Minh Ngoc CDR5,
tu 6 | 5. Marketing lan truyén - Giao trinh  Quan Ui} ~ppo
nghien 5.1. Marketing lan truyén ty nhién va | marketing — PGS.TS. Truong | ~ppg
ctiru kiém soéat Dinh Chién - PH Kinh té quéc
5.2. Tao dung chién dich lantruyén | dan Ha Noi
5.3 Loi ich va rui ro cia chién dich
lan truyen
Chuwong 8: Marketing trén thiét bi di dong (mobile marketing)
Hinh 4
thic té | S N , Tai ligu hoc tap, Chuan
. - Noi dung chinh . dau ra
chirc | tiét tham khao 4P
day hoc (HP)
1. Lich sir caa marketing trén thiét
bi di dong - D& cuong bai gian
Ly 2. Loi ich cta marketing trén thiét Marketinggtrén ignter?\et— CBR?,
thuyét/ bi di dong .. | ThS. D& Minh Ngoc CDR3,
2 | 3. Cac k¥ thuat marketing trén thict | . Giao  trinh Quan tri | CDR4,
Thyc bi di dong . marketing —  PGS.TS. | CPR5,
hanh 3.1. Dich vy nhan tin Truong Pinh Chién - PH CDRE

3.2. Trinh duyét web trén thiét bj di
dong
3.2.1. Trang tuy chinh

Kinh té quéc dan Ha Noi




3.2.2. Trang tim kiém

Kiém tra CDR5,
thuong 1 | Li thuyét CbRY7,
Xuyeén CDR8

Bai - CDR5,
tap/Thao | 1 Thao luan: Tim hiéu vé virul Internet CPR7

T marketing ’

luan CDbRS8
- Pé cuong bai giang
Tu hoc, Marketing trén Internet — CDR5
tu ST . ThS. D6 Minh Ngoc ’
- 6 |4 Mot so loi can tranh khi ap dung | = <. R \ .| CBR7
nghién marketing trén thiét bi di don Giao trinh ~ Quan _tri ’
9 , 9 Hdrdong marketing  — PGS.TS. | CPRS8
Cuu Truong Dinh Chien - BH
Kinh té quoc dan Ha Noi
Chuwong 9: Chién lwec internet marketing
Hinh 2
thic té | S N , Tai ligu hoc tap, Chuan
g % Noi dung chinh . dau ra
chic | tiet : tham khao Hp
day hoc (HP)
Ly - P& cuong bai giang Marketing | CPR2,
, o trén Internet — ThS. D6 Minh CDR3,
thuyet/ 5 | 1. Khéi quat vé chien lugc Ngoc CDR4
Thuc internet marketing - Gido trinh Quan tri marketing — ’
hanh PGS.TS. Truong Dinh Chién - | CPRO,
PH Kinh té quoc dan Ha Noi CDR6
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