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PE CUONG CHI TIET HQC PHAN
(Ban hanh kém theo Quyét dinh S6 ....../OD-DHTCQOTKD ngay ......... /2019 cua Hiéu

truong truong Dai hoc Tai chinh — Quan tri kinh doanh)

1. Théng tin chung vé hoc phan:
- Tén hoc phan: QUAN TRI MARKETING
- Tén tiéng Anh: Marketing Management
- M4 hoc phan: 003310
-Sétinchi: 03,  Sé tin chi ly thuyét:03,  Sé tin chi thuc hanh: 0
- M6n hoc tién quyét: Quan tri hoc, Marketing cin ban
- Mén hoc song hanh:
2. Péi twong 4ap dung:
- Mén hoc bt budc cho nganh: Quan tri kinh doanh
- Mn hoc tu chon cho nganh: Khéng
- Trinh d0: Pai hoc
- H¢ dao tao: Chinh quy
3. Ndi dung tom tit cia hoc phan:

Quan tri marketing 1a mén hoc chuyén nganh cua sinh vién nganh quan tri
kinh doanh. Hoc phan cung cap kién thirc chuyén sau vé quan tri marketing, bao
gom cac khai niém va quan diém vé quan tri marketing, phan tich cac co hoi thi
truong va tién doan nhu cau thi treong, hoach dinh chién lugc marketing, 1ap ké
hoach marketing, quan tri chién luoc marketing-mix, t6 chuc thuc hién céc
chuong trinh markting, kiém tra marketing. Sinh vién vira hoc ly thuyét vira thyc
hanh thdng qua quan sat, tim hiéu mot s6 hoat dong marketing trong thuc té, thao
luan, giai quyét vin dé theo tinh huéng va tham gia thuc tap mén hoc tai doanh
nghiép.

4. Muc tiéu ciaa hoc phan:
4.1. Kién thirc:
Hoc phan trang bi nhitng kién thirc chuy@n sau vé quan tri marketing bao gém:
- Nhitng véan dé ly luan chung vé quan tri marketing: khéi niém, dac diém,

nhiém vu, triét Iy quan tri marketing, tién trinh quan tri marketing.



- Céc van dé can nghién ctru dé phuc vu cho céc quyét dinh quan tri
marketing: nghién ctu thi truong, lua chon thi tredng muc tiéu, dinh vi san pham
va thuong hiéu, quan tri quan hé khach hang, hoach dinh chién lugc marketing.

- Quan tri cac bién phap marketing cu thé nhu san pham, gia ban, kénh
phan phdi, truyén théng marketing nham thyc hién cac chién luoc marketing da dé
ra.

- Céc van dé vé to chuc thyuc hién va kiém tra cac hoat dong marketing.

4.2. Ky nang:

- Sinh vién c6 kha niang dua ra cac quyét dinh trong quan tri marketing: nhu lya
chon thi trudng muc tiéu, hoach dinh chién lugc marketing, cac quyét dinh vé 4
bién s6 marketing- mix bao gom san pham, gia ban, phan phdi, truyén théng
marketing.

- Théng qua mon hoc, sinh vién xay dung duoc ki ning giao tiép, k¥ ning lam
viéc doc 1ap, ky ning to chiic cdng viéc, ki nang lam viéc nhoém, kich thich tinh

sang tao va k¥ nang lanh dao trong moi treong marketing.

4.3. Thai do:

- Yéu thich mén hoc, nganh hoc ma sinh vién dang theo hoc;
- Tich cuc nghién ctru, nang dong, sang tao trong cong viéc;
- Chap hanh nghiém tic cac quy dinh cia nha trudng va noi quy 16p hoc; cé dao

duc nghé nghiép trong céac hoat dong, nghiép vu lién quan dén marketing.

5. Chuan dau ra cia hoc phan:

ST Ma A X ax C]?R
T CDR NOi dung chuan dau ra cua
CTbT
Vé kién thire
1 CDRI Co %(Aién thirc tong quat vé quan tri marketing trong doanh (4)(5)
nghiép.
9 CDR? Nél’l’,l viing cac van dé can nghién ciru dé phuc vu cho cac | (4)(5)
quyet dinh quan tri marketing. (6)(7)
Nam viing cac cong cu chién lugc marketing mix nhu quan
3 CDR3 | tri san pham, gia, phan phdi va truyén thong dé thuc hién (8)
muc ti€u cua doanh nghiép.
4 CDR4 Hroach dinh va trién khaircéc hoat dong quan tri marketing & (8)
cap dog chién lugc va chién thuit trong doanh nghiép.
5 CDPR5 | Biét cach danh gia va kiém tra cac hoat dong marketing. (8)

Vé ky ning




Co k¥ nang phat hién, thu thap, phan tich, xir 1y thong tin va
6 CDR6 ra quyé€t dinh trong linh vuc marketing. (9)A1)
7 CPR7 | C6 k¥ ning lap ké hoach marketing. (10)
8 CDRS Ky, nang lam vi¢c ddc lap, to chiic cong viée, lanh dao | (11)(13)

nhom. (14)
9 CDRY | K¥ ning giao tiép, thuyét trinh, thuyét phuc nguoi khac (15)

Nang luc tw chii va trach nhiém (thdi dj)

A e A \ \ . A . 20

10 CPR10 Yéu thich mon hoc, nganh hoc ma sinh vién dang theo hoc (20)
11 | CBbRI11 | Tich cyc nghién ctru, ndng dong, sang tao trong cong viéc. (19)

Chap hanh nghiém tic cac quy dinh cta nha truong va noi (18)
12 | CbRI12 | quy 16p hoc; co dao dirc nghe nghiép trong cac hoat dong, (21)

nghi¢p vu li€én quan dén marketing.

6. Phwong phap va phwong tién giang day:

6.1. Phuong phap giang day:

- Phét van- d6i thoai

- Thuyét trinh, dién giai, phan tich

- Thao luan, nghién cuu

6.2. Phurong tién giang day:

- Kich ban mén hoc, giao trinh, tai liéu tham khao

- Bai giang ly thuyét, giao an dién tu- PowerPoint

- May tinh, may chiéu, phan bang, Internet

7. Thang diém danh gia:.

Giang vién danh gia theo thang diém 10, Phong Quan 1y ddo tao s& quy ddi sang

thang diém chir va thang diém 4 dé phuc vu cho viéc xép loai trung binh hoc ky, trung

binh tich iy va xét hoc vu.

8. Phuong phap va ngi dung danh gia

(Theo Quy ché dao tao hé chinh quy theo hé thong tin chi ban hanh kém theo
Quyét dinh sé 212/0D-PHTCOTKD ngdy 14/5/2018 cia Hiéu trudng Truong Pai hoc
Tai chinh-Quadn trj kinh doanh).




Trong

Loai hinh Noi dung danh gia M0 ta cach thgc hién CbR Ve
- Sinh vién di hoc day du:
Tur 9 dén 10 diém
- Sinh vién ving tir 20% tro
xuéng: Tir 5 dén 8 diém
Piém Nhan thire, thai do | - sinh vién véng trén 20%: | CPRI0, CBR11, | o0
., ) 0
chuyén can tham gia l6p hoc khéng duoc thi, khéng chdm | CPRI12
diém
Giang vién két hop véi thai
d6 hoc tap cua sinh vién dé
cho theo khung ¢ trén
L CDRI1, CDR2,
Danh gia Kidm tra thuon - Bai thao luan theo nhom CDR3, CDR4,
quétrinh | (1) " 9 |- Baikiémtra CDRS5, CDRS,
Xuyen CDR7, CDRS,
CDRY 20%
" o - Bai kiém tra CPR1, CBR2,
(2) | Kiém tra gitra ky CDR3. CDRY.
piém thi CbR1, CBR2, 70%
cudi ky Theo hinh thic tu luan CDR3, CDR4,
Ly thuyet Giang vién ra dé theo mau | CPRS, CDR6,
nha truong quy dinh CDR7, CDRS,
CbR9
Tong: 100%

9. Tai liéu hoc tap va tham khao:

9.1. Tai liéu hoc tdp bat bugc:

ThS. P Thi Nhai (chi bién), Pé cuong bai giang Qudn tri marketing, Trudng
Dai hoc tai chinh Quan tri kinh doanh, 2018.
9.2. Tai liéu tham khao:

[1] PGS.TS. Truong Pinh Chién (2013), Gi4o trinh Quan tri marketing, Nha

xuit ban Dai hoc Kinh té quéc dan, Ha Nai.

Sinh  vién

c6 thé

www.marketingvietnam.net,

truy

cap trén Internet

cac

trang Web

nhu

www.marketingchienluoc.com,

WWWw.business.gov.vn, www.saga.vn... dé c6 thé tim kiém céc tai liéu can thiét

theo huéng dan cua giang vién.

10. Thoéng tin giang vién giang day:



http://www.marketingvietnam.net/
http://www.marketingchienluoc.com/
http://www.business.gov.vn/
http://www.saga.vn/

Giang vién 1:
- Ho tén: B4 Thi Nhai

- Chtre danh, hoc ham, hoc vi: Thac si

- S6 dién thoai: 0943776038 Email: dothinhai99@gmail.com

Giang vién 2:
- Ho tén: Pham Linh Chi

- Chae danh, hoc ham, hoc vi: Thac sy

- S6 dién thoai: 0989207023 Email: linhchil19@gmail.com

Giang vién 3:
- Ho tén: Vii Thi Thiang
- Chure danh, hoc ham, hoc vi: Thac si
- S6 dién thoai: 0914061145

11. Ni dung va phan bé thoi gian:

Email: vuthang.v9@gmail.com

Phan bé thoi gian

. . | Baitap, | Twhoc, | Tong
N¢i dung Ly | Kiém A n
P thao | twnghién | cong
thuyét | tra
luan cuu
Chuong 1: Nhitng van dé co ban vé quan tri 7 9 18 97
marketing
Chuong 2: Hoach dinh chién lugc marketing 4 2 12 18
Chuong 3: Quan tri san pham va thuong hiéu 4 2 12 18
Chuong 4: Quan tri gia 4 . 1 12 18
Chuong 5: Quan tri kénh phan phéi 4 2 12 18
Chuong 6: Quan tri truyén thdng marketing 5 9 18 97
tich hop 1
Chuong 7: T6 chic thuc hién va kiém tra cac 3 0 6 9
hoat dong marketing
Tong cong 32 2 11 90 135



mailto:dothinhai99@gmail.com
mailto:linhchi119@gmail.com

12. Lich trinh t6 chirc day hoc cu thé:

Bai 1(tiét 1-3)

Chuwong 1. BAN CHAT CUA MARKETING VA QUAN TRI MARKETING

Hinh thic t6 | So tiét N&i dung chinh Tai liéu hoc tap, | Chuén
chic day tham khao dau ra
hoc (HP)
- Khai nié¢m, dic diém, * Tai ligu bdt bugc:
nhiém vu cua quan tri tur trang 07 dén 12.
marketing.
Ly thuyét 3 - C4c triét ly quan tri * Tai liéu bat bugc:
marketing. tir trang 12 dén 16. CPRI
- Tién trinh quan tri * Tai lidu bat bugc:
marketing. tir trang 17 dén 21.
Thao luan 0
- Nghién ctu trude tai liéu | Tai lidu bat bugc: tir
phan 1.5. Pinh vi san pham | trang 35 dén 41. CPR1
Tu nghién 6 va thuong hiéu * Tai liegu tham
cliru khao: [2] tu trang
331 den 353.

Bai 2(tiét 4-6)

Chwong 1. BAN CHAT CUA MARKETING VA QUAN TRI MARKETING

(tiép)
Hinh thirc to | S tiét Néi dung chinh Tai liéu hoc tap, | Chuan dau
chwrc day hoc tham khao ra (HP)
* Tai ligu bat
- Binh vi sin pham Vva | pugc: tir trang
Ly thuyét 2 | thuong hiéu. 35 dén 41. CBRI,
CbR2

* Tai lieu tham
khio:  [2]
trang 331 dén

tu




353.

Sinh vién thiét ké chién luoc CDR2,

Thao luan 1 dinh vi san pham va thuong CDR6,
hiéu theo tinh hudng cu thé CPR7,

CDRS,

CDbRY,

- Sinh vién tuy nghién ctu | * Tai ligu bat CDRI,

noi dung 1.3. Nghién cuau | bugc: tur trang 22 CbR2,

Ty nghién cau 6 dén 35.

marketing va 1.4. Phan
doan thi truong va lua
chon thi trrong muc tiéu

- Nghién ctru trudc tai
liéu noi dung 1.6. Cung
ung gia tri va quan tri

quan hé khach hang.

Tai tham
khao: [2] tur trang
151 dén 165.

* Tai

lieu

lieu bat
bugc: tur trang 41
dén 55.

Bai 3 (tiét 07-09)

Chwong 1. BAN CHAT CUA MARKETING VA QUAN TRI MARKETING

(tiép)
Hinh thirc to | S tiét Néi dung chinh Tai liéu hoc tap, | Chuan dau
chwc day hec tham khao ra (HP)
- Cung tng gia tri va quan |* Tai liéu bat| CBRI,
Ly thuyét 2 [tri quan hé khéch hang. bugc: tir trang 41| CPR2,
dén 55.
Sinh vién thiét ké chién lugc CPR2,
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Thao luan 1 quan tri quan hé khach hang CDR6,
theo tinh huéng cu thé. CPR7,
CDRS,
CDbR9,
- Nghién ctu trudc tai lieu |* Tai ligu bat| CDRI,
Tu nghién ctru 6 noi dung Chuong 2. Hoach | bugc: tr trang 61 CbR2,
dinh chién luoc marketing dén 78
Bai 4 (tiét 10-12)
Chuong 2. HOACH DINH CHIEN LUQC MARKETING
Hinh thirc to | S6 tiét Noi dung chinh Tai ligu hoc tap, Chuan
chirc day hec tham khao dau ra
(HP)
- Khai niém va vai trd cua | * Tai lidu bat bugc:
chién luoc marketing. tir trang 61 dén 63.
Ly thuyét 2 - Thiét ké chién luoc|* Tai liéu bdat bugc: | CPR2,
marketing nham khai thac | tr trang 219 dén| CDR3
cac doan thi truong muc | 228
tiéu.
Sinh vién phan tich hoac CbR2,
Thao luan 1 thiet  ké chién  luogc CDR3
marketing nham khai thac CDR6,
cac doan thi trrong muc tiéu CDbR7,
trong céc tinh hudng cu thé. CDRS,
CDRO,
- Tu nghién ctru budc 1: | * Tai lidu bat bugc:
Phan tich hién trang va co | tir trang 64 dén 65. CPR2,
hoi marketing, budc 2: Xac CDR3.
Tu nghién ctu 6 dinh cac muc tiéu cua chién CbR4

lugc marketing.
- Nghién ctru trudc tai liéu
noi dung Thiét ké chién lugc

marketing theo cach tiép can

* Tai ligu bdt bugc:
tir trang 68 dén 77.
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san pham/thi trudng va Thiét
ké chién Ilwoc marketing
theo cach tiép can canh

tranh.

Bai 5 (tiét 13-15)

Chuong 2. HOACH PINH CHIEN LUQC MARKETING (tiép)

Hinh thirc to | S6 tiét Néi dung chinh Tai liéu hoc tap, Chuan
chirc day hec tham khao dau ra
(HP)
- Thiét ké chién lwoc | * Tai ligu bat bugc:
marketing theo cach tiép | tir trang 68 dén 73.
Ly thuyét 2 can san pham/thi truong. CDR2,
- Thiét ké chién lwoc|* Tai ligu bdt| CPR3,
marketing theo cach tiép bugc: tir trang 73| CPR4
can canh tranh. dén 77.
Sinh vién phan tich hoac CbR2,
thiet ké chién luogc CDbR3,
Thao luan 1 marketing theo cach tiép CDRA4,
can san pham/thi truong CDR6,
hoic theo céch tiép can CDR7,
canh tranh trong cac tinh CDRS,
hudng cu thé. CPRO,
- Ty nghién ctru bude 4, 5,6 | * Tai lieu bat bugc: | CPR2,
cua hoach dinh chién luoc | tir trang 77 dén 78. CDR3,
Tu nghién ctru 6 marketing. CbR4

- Nghién ctru trudc tai liéu
noi dung Chuong 3. Quan
tri san pham va thuong

hiéu.

* Tai ligu bdt bugc:
tir trang 82 dén 119.

10




Bai 6(tiét 16-18)

CHUONG 3. QUAN TRI SAN PHAM VA THUONG HIEU

Hinh thirc to | S tiét Noi dung chinh Tai ligu hoc tap, Chuan
chirc day hec tham khao diu ra
(HP)
- Céc van dé co ban trong | * Tai lidu bat bugc:

Ly thuyét 2 quan tri san pham: quyét | tir trang 82 dén 96. CDR2,
dinh vé danh muc, nhan CDPR3,
hiéu, bao go6i, dich vu san CbR4
pham.

Sinh vién phan tich cac CbR2,

Thao luan 1 quyét dinh quan tri san CDR3,
pham trong tinh hudng cu CDR4,
thé. CPR6,

CbR7,
CDRS,
CPRO,
- Ty nghién ceu nodi dung | * Tai liéu bat bugc: | CPR2,
3.1.5. Phat trién san pham | tir trang 96 dén 102. | CDR3,
Tu nghién ctru 6 méi va chu ky sdng caa san CDbR4
pham
- Nghién ctru trude noi dung | * Tai liéu bat bugc:
3.2. Quan tri thuong hiéu tir trang 102 dén 119
Bai 7 (tiét 19-21)
CHUONG 3. QUAN TRI SAN PHAM VA THUONG HIEU (tiép)
Hinh thirc to | S tiét Néi dung chinh Tai liéu hoc tap, Chuan
chirc day hec tham khao dau ra
(HP)
- Khai niém va vai trd cua | * Tai lidu bat bugc:
thuong hiéu. tr trang 102 dén
Ly thuyét 2 - Quy trinh xay dung thuong | 119 CDR2,
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hiéu. CDR3,
- Phat trién va quan ly CPR4
thuong hi¢u
Sinh vién thiét ké noi dung CDR2,
Thao luan 1 xay dung thuwong hi¢u cho CDR3,
mot san pham cu thé. CDR4,
CDbRo,
CbR7,
CDRS,
CDbRO,
- Nghién ctru truéc ngi dung | *  Tai  lieu bat| CDR2,
Chuong 4. Quan tri gia bugc: tir trang 125 | CDPR3,
Tu nghién ctru 6 dén 147 CbR4
Bai 8 (tiét 22-24)
CHUONG 4. QUAN TRIGIA
Hinh thic to | S6 tiét Ni dung chinh Tai liéu hoc tap, Chuan
chirc day hoc tham khao diu ra
(HP)
- Céc yéu to anh huong dén | * Tai lidu bat bugc: | CDR2,
Ly thuyét 2 viéc dinh gia. tir trang 125 dén 135 | CDR3,
- Céc chién luoc gié. CDPR4
Sinh vién phéan tich cac CDbR2,
Théo luan 1 chién lugc gia cua doanh CDR3,
nghiép theo cac tinh hudng CDR4,
cu thé. CPR6
- Nghién ctru trude noi dung | * Tai liéu bat bugc: | CDBR2,
4.2. Xac dinh gia ban san | tirtrang 136 dén 147 | CPR3,
Ty nghién cau 6 pham va 4.3. Phan biét, diéu CDPR4

chinh va thay déi gia.
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- On tap dé chuan bj lam bai

kiém tra giira ky.

Bai 9 (tiét 25-27)

CHUONG 12. QUAN TRI GIA (tiép)

Hinh thirc to | S6 tiét Néi dung chinh Tai liéu hoc tap, Chuan
chirc day hec | tin chi tham khao dau ra
(HP)
* Tai liéu bat bugc: | CBR2,
Ly thuyét 1 Xac dinh gia ban san pham | trang 136 dén 143. CDR3,
CbR4
Sinh vién thao luan vé quy CDR2,
Thao luan 1 trinh dinh gia san pham. CDR3,
CDR4,
CDbR6
Kiém tra gitra 1 Sinh vién lam bai viét tai CDbRI,
Ky I6p. No6i dung kiém tra do CDR2,
giang vién quyét dinh. CDR3,
CbR4
- Tu nghién cau noi dung | * Tai liéu bat bugc: | CDR2,
4.3. Phan biét, diéu chinh va | tir trang 143 dén 147 | CBR3,
Ty nghién cau 6 thay d6i gié. CDPR4
- Nghién ctru trudc  noi | * Tai lidu bat bugc:
dung Chuong 5. Quan tri | tir trang 151 dén 179
kénh phan phdi.
Bai 10 (tiét 28-30)
CHUONG 5. QUAN TRI KENH PHAN PHOI
Hinh thirc to | S tiét Néi dung chinh Tai liéu hoc tap, Chuan
chirc day hec tham khao dau ra
(HP)
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- Tong quan vé kénh phan | * Tai lidu bat bugc: | CDR2,
Ly thuyét 2 phdi. tr trang 151 dén| CPR3,
167 CbR4
Sinh vién thao luan vé cac CDR2,
Thao luan 1 hinh thac t6 chic kénh phan CDR3,
phdi. CDRA4,
CDR6
- Nghién ctru trude ndi dung | * Tai liéu bat bugc: | CDR2,
Tu nghién ctu 6 phan 5.2.2. Quan tri kénh |t trang 167 dén| CDR3,
phan phéi. 172 CDPR4
Bai 11 (tiét 31-33)
CHUONG 5. QUAN TRI KENH PHAN PHOI (tiép)
Hinh thirc to | S6 tiét Néi dung chinh Tai liéu hoc tap, Chuan
chirc day hec tham khao diu ra
(HP)
- Céc noi dung caa quan tri | * Tai lidu bat bugc: | CDR2,
kénh phan phdi gom: Tuyén | tir trang 167 dén| CDR3,
Ly thuyét 2 chon thanh vién, khuyén | 172 CDR4
khich, ddnh gid thanh vién
va giai quyét xung dot trong
kénh.
Sinh vién ra quyét dinh quan CDR2,
Thao luan 1 tri kénh phan phdi theo cac CDR3,
tinh hudng cu thé. CDR4,
CDRe6,
CPR7,
CDRS,
CDbRO,
- Tu nghién cau noi dung | * Tai liéu bat bugc: | CDR2,
5.3. Ban budn va ban lé| tr trang 172 dén| CDR3,
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trong k&nh phan phi. 179 CDR4
Tu nghién cau 6 - Nghién ctru trude ndi dung | * Tai liéu bat bugc:
Chuong 6. Quan tri truyén | tir trang 183 dén 218
théng marketing tich hop
Bai 12 (tiét 34-36)
CHUONG 6. QUAN TRI TRUYEN THONG MARKETING TiCH HOP
Hinh thic té | S6 tiét Néi dung chinh Tai liéu hoc tap, Chuan
chirc day hoc tham khao diu ra
(HP)
- Gi6i thiéu veé truyén thdng | * Tai liéu bat bugc:
Ly thuyét 2 marketing tich hop. tr trang 183 dén| CDR2,
- Xay dung chuong trinh | 188 CDR3,
quang cao. * Tai lidu bat bugc: | CDR4
tr trang 188 dén
203
Thao luan 1 Sinh vién xay dung mot CbR2,
chuong trinh quang céo theo CDR3,
tinh hubng cu thé. CDR4,
CDR6,
CbR7,
CDRS,
CbR9
- Nghién ctru trude noi dung | * Tai liéu bat bugc: | CDR2,
Tu nghién cau 6 phan 6.2. Xay dung cac | trang 203 dén 214 CDR3,
chuong trinh truyén thong CDbR4

Bai 13 (tiét 37-39)
CHUONG 6. QUAN TRI TRUYEN THONG MARKETING TiCH HQP (tiép)

Hinh thirc t6

chwrc day hoc

So tiét

Noi dung chinh

Tai liéu hoc tap,
tham khao

Chuin
dau ra
(HP)

- Xay dung chuong trinh

* Tai lidu bat bugc:
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khuyén mai. tr trang 203 dén| CDR2,
Ly thuyét 2 - Xay dung chuong trinh | 214 CDbR3,

guan hé cdng chdng. CbR4

- Xay dung chuong trinh

marketing truc tiép.

- Xay dung chuong trinh ban

hang truc tiép

Sinh vién phan tich cac CDbR2,

chuong trinh khuyén mai CDR3,
Thao luan 1 hodac quan hé cbng chung, CDRA4,

marketing tryc tiép, ban CPR6

hang truc tiép theo tinh

hudng cu thé.

- Nghién ctru trude ndi dung | * Tai liéu bat bugc: | CPR2,

6.3. Ung dung marketing | tr trang 214 dén| CDR3,

Tu nghién cau 6 truc tuyén trong truyén | 218 CDRA4,

théng marketing.

Bai 14 (tiét 40-42)
CHUONG 6. QUAN TRI TRUYEN THONG MARKETING TIiCH HQP (tiép)

Hinh thic to | S6 tiét Ni dung chinh Tai liéu hoc tap, Chuan
chirc day hoc tham khao diu ra
(HP)
- Khéai niém, loi ich cua|* Tai liéu bat budc:
marketing truc tuyén. trang 214 dén 218 CDR2,
- Su khac biét gitra CDR3,
Ly thuyét 2 marketing tryc tuyén voi CPR4

marketing truyén théng.
- Ung dung marketing truc
tuyén trong truyén thdng

marketing.
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Thao luan 0
Kiém tra Sinh vién lam bai viét tai CDRI,
thuong xuyén 1 I6p. No6i dung kiém tra do CDR2,
(bai 2) giang vién quyét dinh. CDR3,
CbR4
- Nghién ctru trugc  noi | * Tai lidu bat bugc:
dung Chwong 7. T6 chuc | tr trang 225 dn| CBRS5
Tu nghién cau 6 thuc hién va kiém tra cac | 244

hoat dong marketing.

* Tai lieu tham
khdo: [2] tur trang
811 dén 866

Bai 15 (tiét 43-45)
Chuong 7. TO CHUC THUC HIEN VA KIEM TRA CAC HOAT PONG

MARKETING
Hinh thirc to | S6 tiét Néi dung chinh Tai liéu hoc tap, | Ghichd
chirc day hec tham khao
- T6 chutc thuc hién cac hoat | * Tai liéu bat bugc:
dong marketing. tir trang 225 dén
Ly thuyét 2 - Kiém tra cac hoat dong | 244 CDR5
marketing. * Tai lieu tham
khdo: [2] tur trang
811 dén 866
- Hé thong lai toan bo noi CPRI,
Tong két dung hoc phan CPR2,
1 - Giai dap cac cau hoi, cac CDbR3,
y&u cau cua sinh vién. CDRA4,
CDbR5
CDRI,
Nghién cuu lai toan bo noi CDbR2,
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Tu nghién cau 6 dung hoc phan CDR3,
CDR4,

CDR5

TRUONG KHOA TRUONG BQO MON  GIANG VIEN BIEN SOAN
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