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PE CUONG CHI TIET HQC PHAN
(Ban hanh kém theo Quyét dinh S6 ....../OD-DHTCOTKD ngay ......... /2019 cua
Hiéu truong truong Pai hoc Tai chinh — Quan tri kinh doanh)
1. Théng tin chung vé hoc phan:

- Tén hoc phan:Tiéng Anh Du lich

- Tén tiéng Anh:English for Tourism

- M4 hoc phan:007080

-Sétinchi: 3, Sé tin chi ly thuyét:3, Sé tin chi thuc hanh:0

- M6n hoc tién quyét:

- Mén hoc song hanh:

2. Péi twong 4ap dung:

- Mén hoc bt budc cho nganh: nganh Quan tri kinh doanh (chuyén nganh Quan tri

kinh doanh du lich).

- Mdn hoc tu chon cho nganh:

- Trinh d9: Dai hoc.

- H¢ dao tao: Chinh quy.

3. N§i dung tom tit cia hoc phan:

Hoc phan gém 9 bai hoc. Mdi bai tap trung vao nang cao cac kién thuc va ky nang
chinh 1a Ng&t Phap (Grammar), Tt Vung (Vocabulary), va Ky Nang (Skills) hudng toi
viéc tiép tuc giup sinh vién dat trinh do Trung Cap (Intermediate). C6 3 bai kiém tra
thuong xuyén trong qué trinh hoc. Noi dung cuaa cac bai hoc cung cap chi yéu vé tir vung
va nhitng hiéu biét ban dau vénganh nghé dich vu du lichthong qua cac bai doc mang
tinh chuyén sau vé du lich It hanh.Bén canh d6 mén hoc phét trién kién thizc va ki niang
trong ca qué trinh hoc tiéng Anh cua sinh vién. Cac bai duoc sap xép mot cach khoa hoc
va hop ly. Cung cap céc kién thirc vé ngir phap, tir vung va bai tap luyén tap Tir vung,
Ngit phap va dich trong méi don vi bai hoc. Cac cha dé ngir phép, tir vung cung cap vén
kién thtrc can thiét dé hoc vién c6 co hoi p dung vao viéc phat trién ca 4 k§ ning nghe,
noi, doc, viét va 1am nén tang cho cong viéc trong twong lai ctia ngudi hoc trong linh vuc
du lich I hanh ...

4. Muc tiéu caa hoc phan:
4.1. Kién thirc:



Gilp sinh vién tiép tuc duoc trang bi kién thuc tiéng Anh vé ngit phép, tir vung ¢
trinh d6 Trung Cap (Intermediate). Pay 1a trinh d6 danh cho hoc vién di c6 kién thic co
ban vé tiéng Anh va vén tir vung 6n dinh dé c6 thé tiép tuc hoc céc thuat ngit du lich.

4.2. Ky nang:

- Gilp sinh vién tiép tuc luyén tap, nang cao 4 ki niang tiéng Anh: nghe, noi, doc,
viét, tap trung cha yéu vé k¥ ning doc va phan tich van ban tiéng Anh vé du lich,
khach san, biét cach dich cac van ban vé du lich don gian tir tiéng Anh sang tiéng
Viét va nguoc lai

- Hb trg mot phan rén luyén ky nang lam bai theo dinh huéng chuan dau ra tiéng
Anh.

4.3. Thadi do:

- Gilp sinh vién c6 y thtc vé viéc khdng ngimg nang cao trinh d6 tiéng Anh;

- Huéng sinh vién c6 y thirc va tam Iy chuan bi tot hon cho cong viéc trong tuwong

lai va cac ky thi tiéng Anh trong truong.

5. Chuan dau ra cia hoc phan:

CDBR cua

STT | Mi CPR Néi dung chuin dau ra
CTPT

Vé kién thirc

Ngtr phap:
1 CbR1 Sinh vién hiéu duoc cach st dung dugc nhitng tir (16)

vung lién quan toi cac chu dé vé du lich I hanh.

Tu vung:
2 Ccpr2 | CO von tr co ban lién quan téi cac chu diém lién quan

vé du lich, I hanh, diéu hanh t6 chic tour, ..

Dich van ban ngén, don gian:

Sinh vién duoc cung cap nhitng kién thuc ban dauvé
3 CDPR3 | viéc thuc hanh dich cac doan vin ban ngan va céc
doan van ngan tir tiéng Anh sang tiéng Viét va nguoc

lai.

Vé k§ ning

Sinh vién phat trién ki nang doc; ting cuong ki ning (16),
4 CDbR4 o ] @17
lam viéc theo cap, nhom.




Sinh vién hiéu va van dung duoc kién thuc cau tric
ngit phap lién quan dén noi dung bai doc va cac bai

tap ang dung.

K¥ nang dich van ban:

Sinh vién cd kha nang st dung nhitng kién thirc duoc

5 CPR5 | trang bj vao cac hoat dong thuc tién cong viéc, giao

tiép hang ngay ciing nhu cac bai kiém tra hét hoc

phan.

Nang luc tw cha va trach nhiém (thdi do)

Sinh vién hinh thanh dugc nang luc tuy hoc va tu (16),
6 CDR6 (17)

nghién cuu.

Sinh vién hinh thanh théi quen hoc tap néng cao trinh
7 CPR7 | dd tiéng Anh ctia minh ciing nhu khong ngimg hoc hoi

trong cong viéc.

6. Phwong phap va phwong tién giang day:

6.1. Phurong phap giang day:

Thuyét trinh, phat van, d4i thoai, thao luan nhom.

6.2. Phuwong ti¢n giang day:

May chiéu, may tinh, phan, bang, internet. . .

7. Thang diém danh gia:.

Giang vién danh gia theo thang diém 10, Phong Quan 1y ddo tao s& quy doi sang

thang diém chir va thang diém 4 dé phuc vu cho viéc xép loai trung binh hoc ky, trung

binh tich liiy va xét hoc vu.

8. Phuong phap va ngi dung danh gia

(Theo Quy ché ddo tao hé chinh quy theo hé thong tin chi ban hanh kém theo
Quyét dinh sé 212/QD-PHTCQOTKD ngay 14/5/2018 cua Hiéu trieong Triweong Pai hoc
Tai chinh-Quadn trj kinh doanh).

. M0 ta cach thuc Trong
Loai hinh Noi dung danh gia ) CbR )
hién SO
. - Sinh vién di hoc day
Piém _ _ ] ) CBR 6,
. Nhan thuc, thai do tham gia 16p hoc dua: Tir 9 dén 10 diém 10%
chuyén can o, CbR 7,
- Sinh vién vang tur




20% tro xuong: Tu 5
dén 8 diém

- Sinh vién ving trén
20%: khoéng duoc thi,
khong chdm diém
Giang vién két hop
véi thai d6 hoc tap cua
sinh vién dé cho theo

khung & trén

CBR 1,
(1) | Kién thirc CHR 2,
CBR 3
CDR 4, | 20%
CBR 5,
CBR 6,
CBR 7

Panh gia

qua trinh

(2) | Ky nang

(3) | Thai do

Piém thi CDR1, | 70%

cudi ky 2,3,4,5,
6,7

Tong: | 100%

9. Tai liéu hoc tap va tham khao:
9.1. Tai liéu hoc tap bt bugc:Going International — English for Tourism, Nha xudt ban
Oxford University Press
9.2. Tai liéu tham khao:
- Giao trinh English for international Tourism
10. Thong tin giang vién giang day:
10.1. Giang vién 1:
- Ho tén: Nguyén Hanh Van
- Chate danh, hoc ham, hoc vi: Truéng khoa, NGUT, Th.S.
- S6 dién thoai: 0981588886 Email: hanhvantc@yahoo.com
10.2. Giang vién 2:
- Ho tén: Quan Thi Hoang Anh
- Chatre danh, hoc ham, hoc vi: Phé Truong khoa, Th.S
- S6 dién thoai: 0913399466 Email: quanthihoanganh32@gmail.com
10.3. Giang vién 3:



- Ho t&n: Pao Thi Hong Lam

- Chutre danh, hoc ham, hoc vi

- Sb di¢n thoai: 0975811838
10.4. Giang vién 4:

- Ho tén: Hoang Vin Thang

- Chutre danh, hoc ham, hoc vi

- Sb di¢n thoai: 0974525555
10.5. Gidang vién 5:

- Ho tén: Nguyén Thi Van

- Chure danh, hoc ham, hoc vi

- S6 dién thoai: 0988615135
10.6. Giang vién 6:

- Ho tén: Tran Thi Thu Trang

- Chure danh, hoc ham, hoc vi

- S6 dién thoai: 0834319616
10.7. Giang vién 7:

- Ho tén: Ping Thi Hién

- Chure danh, hoc ham, hoc vi

-S4 dién thoai: 0986320118
10.8. Giang vién 8:

- Ho tén: Lé Thi Mui Ha

- Chure danh, hoc ham, hoc vi

- S6 dién thoai: 0989386584
10.9. Giang vién 9:

: Pho Truong khoa, Th.S
Email: lamhong0206@yahoo.com

: Phé Truéng B6 mon, Th.S
Email: hoangthang1611@gmail.com

: Phé Trudng Bo mon, Th.S

Email: vanianguyen101@gmail.com

: Th.S

Email: trangviet71@yahoo.com

: Th.S

Email: hienanhnn@gmail.com

: Th.S

Email: lethimuiha@gmail.com

- Ho tén: Hoang Thi Huong Giang

- Chure danh, hoc ham, hoc vi

- S6 dién thoai: 0962650145
10.10. Giang vién 10:

- Ho tén: HO Thi Tam

- Chure danh, hoc ham, hoc vi

- S6 dién thoai: 0382986939
10.11. Giang vién 11:

: Th.S
Email: h2giang76@gmail.com

: Th.S

Email: tamhiep39@gmail.com



- Ho tén: B4 Thi Thoi

- Chure danh, hoc ham, hoc vi: Th.S

- Sb di¢n thoai: 0977893086
10.12. Giang vién 12:

- Ho tén: Nguyén Thi Bén

- Chure danh, hoc ham, hoc vi: Th.S

- Sb di¢n thoai: 0942187868
10.13. Giang vién 13:

- Ho tén: Nguyén Thi Thao

- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 0979348600
10.14. Giang vién 14:

- Ho tén: Binh Thi Luyén

- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 0987193828
10.15. Giang vién 15:

- Ho tén: Vii Thi Thanh Huyén

- Chure danh, hoc ham, hoc vi: Th.S

- S dién thoai: 0974468458
10.16. Giang vién 16:

- Ho tén: P4 Thi Nhung

- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 0976140897
10.17. Giang vién 17:

- Ho tén: Nguyén Thi Cam Nhung

- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 0976689089
10.18. Giang vién 18:

- Ho tén: Bang Thi Phuong

- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 0984426993
10.19. Giang vién 19:

Email:

Email:

Email:

Email:

Email:

Email:

Email:

Email:

dothoinn@gmail.com

bonnguyen1988@gmail.com

nguyenthao0503@gmail.com

dinhluyendhtm@gmail.com

minhhuyen1702@gmail.com

nhungblue90@gmail.com

nguyencamnhung.1810@gmail.com

otxinkk@gmail.com



- Ho tén: Lé Thi Thanh
- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 03789986989

10.20. Giang vién 20:
- Ho tén: Ninh Thi Yén
- Chure danh, hoc ham, hoc vi: Th.S

- S6 dién thoai: 0984450850

11. Ni dung va phan bé thoi gian:

Email: thanhkieu279@gmail.com

Email: yenel3@gmail.com

Néi dung Phan bo thoi gian Tong cong
Ly thuyét Kiém tra Bai tap thao | Tw heoc, tw
luan nghién ciru

Unit 1 5 10
Unit 2 4 10
Unit 3 4 10
Unit 4 4 10ntap + 10

1 kiém tra
Unit 8 4 10
Unit 9 4 10
Unit 10 4 1ontap + 10

1 kiém tra
Unit 11 4 10
Unit 12 4 306N tap + 10

1 kiém tra
Tong sb 37 8 90 135

12.Lich trinh to chitc day hec cu thé:

Hinh )
) . o Chuan
thiac to | So ) ] Tai liéu hoc tap, .
L Noi dung chinh dau ra
chac | tiet tham khao
(HP)
day hoc
Ly 5 | - Introduction of the course - Giao trinh tieng Anh Going | CBR1,




thuyét/

Unit 1. The history and

Thyc development of tourism
hanh 1.1.  Anintroduction to tourism
1.2.  Developments in tourism
1.3.  Festivals
1.4. Activity: The geography of
tourism
Unit 2. The organization and
structure of tourism
Ly 2.1. Why do people travel?
thuyét/ 2.2. Statistical information about
Thuc ) travel and tourism
hanh 2.3. Working in tourism
2.4. Activity: Tourism in The
Gambia, Sierra Leone and Belize.
Ly Unit 3. Travel agents
thuyét 3.1. What kif]d of holiday?
Thue 4 |3.2. Tf-le business traveller
hanh 3.3. Visas
3.4. Activity: My hols
Unit 4. Tour operation
Ly 4.1. The role of the tour operator
thuyét/ . 4.2. Negotiations
Thuc 4.3. Handling complaints
hanh 4.4, Activity: Planning a series of
tours
Tu hoc, Unit 5. Air travel
tu Unit 6. Travel by sea, river
nghién %0 cruises and ferries
ctu Unit 7. Travel by road and rail
Ly A Unit 8. Tickets, reservations and

thuyét/

insurance.

International — English for
Tourism, Nha xudt ban Oxford
University Press
- Grammar & Vocabulary,
Malcolm Mann & Steve
Taylor-Knowles, Nha xudt

ban MacMillan, 2007;

CDbR2,
CPR3,
CDR4,
CDRS,
CDR6,
CDR7




Thuc

8.1. Facts and figures

hanh 8.2. Bookings and reservations
8.3. When things go wrong
8.4. Activity: Tourist budgets
Unit 9. Tourist information
9.1. Tourist attractions and
Ly facilities
thuyét/ 9.2. Sydney- where to stay and
Thuc what to see
hanh 9.3. Theme park holidays
9.4. Activity: Tourism in Stratford-
upon-Avon
] Unit 10. Guiding
Ly -
) 10.1. Guiding
thuyet/ ]
10.2. Information
Thuc
10.3. On tour
hanh o o
10.4. Activity: The guiding game
Unit 11. Promotion and
L marketing in tourism
y, 11.1. Selling a holiday
thuyet/ o ]
11.2. Specialist holidays
Thuc
11.3. Promotion on the Internet
hanh o _
11.4.  Activity: Planning a
promotional campaign
Unit 12. Developments in
tourism
Ly 12.1. The shape of things to come?
thuyét/ 12.2. The advantages and
Thuc disadvantages of tourism.
hanh 12.3. Tourism and the enviroment.

12.4. Activity: Simulation — the

development of tourism in an




imaginary country.

TRUONG KHOA TRUONG BO MON  GIANG VIEN BIEN SOAN

Nguyén Hanh Van Quain Thi Hoang Anh Nguyén Thi Bon
Nguyén Thi Thanh Huyén




