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PE CUONG CHI TIET HQC PHAN
(Ban hanh kém theo Quyét dinh S6 ....../OD-DHTCQOTKD ngay ......... /2019 cua Hiéu

truong truong Dai hoc Tai chinh — Quan tri kinh doanh)

1. Théng tin chung vé hoc phan:
- Tén hoc phan: Truyén théng marketing tich hop
- Tén tiéng Anh: Intergrated Marketing Communications
- M4 hoc phan: 003421
- S6 tin chi: 03, Sé tin chi ly thuyét: 03, Sé tin chi thuc hanh: 0
- M6n hoc tién quyét: Marketing cin ban
- Mén hoc song hanh:
2. Péi twong ap dung:
- Mén hoc bat budc cho nganh: Quan tri kinh doanh
- Mn hoc tu chon cho nganh: Khéng
- Trinh d0: Pai hoc.
- H¢ dao tao: Chinh quy.
3. Ndi dung tom tit cia hoc phan:

Mon hoc nay cung cép kién thirc vé& hoat dong truyén thong marketing tich hop.
Trong d6, tip trung vao viéc trinh bay cic van dé quan trong trong viéc xay dung ké
hoach IMC 14 thiét 12p muc ti€u, ngan sach, thong diép truyén thong, lya chon phuong
tién truyén thong va danh gia hoat dong truyén thong. Bén canh d6, mon hoc nay ciing
cung cap cac kién thirc vé sau thanh phan quan trong trong hoat dong IMC 14 quang céo,
xuc tién ban, ban hang c4 nhan, quan hé cong chung, marketing truc tiép va truyén thong
truc tuyén. Ngoai ra, cach thirc to chirc hoat dong IMC trong doanh nghiép va cac yéu td
anh huong dén hoat dong truyén thong va cong chiing muyc tiéu; phwong phap sang tao
trong truyén thong ciing dugc trinh bay trong ndi dung ctia mén hoc nay.

4. Muc tiéu ciaa hoc phan:
4.1. Kién thuc:
- Hiéu va phan tich dugc cac thanh phin cua truyén thong marketing tich hop
(quang céo, xuc tién ban, ban hang ca nhan, quan hé cong ching, marketing
tryc tiép) va quy trinh 14p ké hoach IMC.
- Hiéu duoc to chirc hoat dong IMC trong doanh nghiép va céc cong ty (dai 1y)
truyén thong marketing.



Hiéu va phan tich dugc qua trinh IMC va cc nhan t6 anh huéng dén qua

trinh truyén thong va d6i tuong truyén thong.

Hiéu dugc cach thic thiét 1ap muc tiéu va ngan sach truyén thong.

Hiéu dugc cach thirc sang tao thong diép truyén thong.

Hiéu va phan tich dic diém cta cac phuong tién truyén thong.

Hiéu dugc cac thirc sir dung cac phwong tién truyén thong.

- Hiéu duoc cach thirc dénh gia hiéu qua hoat dong truyén thong marketing

4.2. Ky nang:

Thiét 1ap muc tiéu truyén thong marketing phu hop

Xay dung ngan sach cho hoat dong IMC

Thiét ké thong diép truyén thong

Luya chon phuong tién truyén thong phu hop

Trién khai cac hoat dong IMC (quang cdo, xtc tién ban, ban hang ca

nhan, quan hé cong chung, marketing truc tiép)

- Panh gia hiéu qua cua hoat dong truyén thong
4.3. Thai do:

Y thtc dugc tAm quan trong ciia hoat dong IMC trong doanh nghiép

Tich cuc tim kiém va van dung sang tao cac phuong phap, ki thuat IMC
Tham gia day du cac budi hoc va thuc hanh, tich cuc nghién ctru va chuan bi bai ¢

nha trudc khi dén 16p.

5. Chuan dau ra caa hoc phan:

STT | Ma CPR Ndi dung chuan dau ra CPR ciia CTPT
Vé kién thiic
Hiéu va phén tich dugc cac thanh phan cua
truyén thong marketing tich hop (quang _Naanh auan tri Kinh
1 CbR1 cdo, xuc tién ban, ban hang ca nhan, quan g d :
A A . . AN doanh (5)
h¢ cong ching, marketing tryc tiép) va quy
trinh 18p ké hoach IMC
Hiéu dugc t6 chuc hoat dong IMC trong . , C
Ao A 1 x> | -Nganh quan tri kinh
2 CDbR2 | doanh nghi¢p va céc cong ty (dai ly) truyén
o : doanh (6)
thdng marketing
Hi€u va phan tich dugc qua trinh IMC va ‘Naanh aquan tri kinh
3 CDPR3 | c&c nhén to anh hudng dén qua trinh truyén dognh (6)q (7) ‘
thong va doi tugng truyén thong ’
Hi€u dugc cach thuc thiét 1ap muc tiéu va
4 CPR4 ngan sach truyén thong. Hiéu duoc cach -Nganh quan tri kinh

thirc sang tao thong diép truyén thong

doanh (5)




Hiéu va phan tich dac diém cua cac phuong
5 CPR5 tién truyén thong. Hiéu duoc cac thire st aﬁgﬁﬁ%;}uan tri kinh
dung cac phuong tién truyén thong.
5 CBRS Hiéu duqc‘ cach thic danh gia hiéu qua hoat -Nganh quan tri kinh
dong truyén thong marketing doanh (8)
Vé ky ning
; CPR7 Thiét 1ap muc tiéu truyén thong marketing | -Nganh quan tri kinh
phu hop doanh (9), (10)
8 CPR8 | Xay dung ngan sach cho hoat dong IMC aggsmg)quag) trikinh
Thiét ké thong diép truyén thon "Nganh quan tri Kinh
Lua chon phuong tién truyén thong phu -Nganh quan tri kinh
10 CbR10 hop doanh (9), (10), (12)
Trién khai cac hoat dong IMC (quang -Nganh quan tri kinh
11 CPR11 cdo, xuc tién ban, ban hang ca nhan, quan doanh (11)
hé cong chung, marketing truc tiép)
Panh gia hiéu qua cua hoat dong truyén | -Nganh quan tri kinh
12 CbR12 thong doanh (12)
Nang lyc tw chi va trach nhiém (thdi do)
13 CPRI3 Y thirc dugc tim quan trong cua hoat dong | -Nganh quan tri Kinh
IMC trong doanh nghi¢p doanh (21)
Tich cuc tim kiém va van dung sang tao -Nganh quan tri kinh
14 CDRI4 cac phuong phép, ky thuat IMC doanh (19)
Tham gia day du cac buoi hoc va thuc hanh, | -Nganh quan tri kinh
15 CDBR15 | tich cuc nghién ciu va chuan bi bai nha | doanh (20)
trude khi dén 16p

6. Phwong phap va phwong tién giang day:

6.1. Phuong phap giang day:

- Thuyét trinh, dién giai, phan tich, phat van-di thoai

- Thao luan nhom tai 16p

- Bai tép 16n theo nhom
6.2. Phuong tién giang day:

- Kich ban, gido trinh, tai liéu tham khao

- Gi4o 4n dién tir - PowerPoint

- May tinh, may chiéu, bang, phan,

7. Thang diém danh gia:.




Giang vién danh gia theo thang diém 10, Phong Quan 1y dao tao s& quy ddi sang

thang diém chir va thang diém 4 dé phuc vu cho viéc xép loai trung binh hoc ky, trung

binh tich liiy va xét hoc vu.

8. Phuwong phap va ndi dung danh gia

(Theo Quy ché dao tao hé chinh quy theo hé thong tin chi ban hanh kém theo
Quyét dinh sé 212/0D-PHTCOTKD ngdy 14/5/2018 cua Hiéu trudng Truong Pai hoc
Tai chinh-Quadn tri kinh doanh).

Loai hinh Néi dung danh gi4 M6 ta cach thuc hign | CPR Trs%”g
- Sinh vién di hoc day du:
Tir 9 dén 10 diém
- Sinh vién vang tir 20% tr&
xubng: Tir 5 dén 8 diém
piém Nhén thie, thai do tham gia - Sinh vién ving trén 20%: | cpr 15 | 10%
chuyén cin l6p hoc khéong duoc thi, khdng chim
diém
Giang vién két hop véi thai
d6 hoc tap cua sinh vién dé
cho theo khung ¢ trén
Panh gi Diém kiém tra tIﬂanng xuy’én
N duoc lam bai kiém tra 1 tiét
qua trinh trén 16p hodc gidng vién CBRI,
N I, R CbR2,
(1) | Tham dy kiém tra: 02 bai giang day quyét dinh trén co | CPR3,
Kiém tra thuong Xuyén s6 cho di€ém cac bai thao CDbR4,
luan, 1am bai tap, kiém tra CDRS,
miéng..... theo yéu ciu cua CDR6
giang vién
Diém kiém tra giita ky (kiém
o AN 18 aiA 20%
tra gitta hoc phan) la di€ém
ctia bai kiém tra ma sinh vién
Tham du kiém tra: lam truc tiép tai 16p 1 tiét.
(2) | 01 bai kiém tra gitra ky Céc giang vién tu quyét dinh | CDR11
viéc ra dé kiém tra va cham
bai kiém tra giita hoc phan
d6i v6i cac 1op do minh
giang day .
3) 1,2,3,...
Piém thi CPBR1, | 70%
cudi ky , ‘ CDR2,
Thi hét hoc phan Hinh thirc thi ty luan CPR3,
CDR4,




CDRS,
CDR6

100%

9. Tai liéu hoc tap va tham khao:
9.1. Tai liéu hoc tdp bat bugc:

Truong Pinh Chién, 2016. Gido trinh Truyén Théng Marketing Tich Hop, NXB

Pai hoc Kinh Té Quéc Dan.
9.2. Tai liéu tham khao

Truyén thong 1y thuyét va k¥ ning, PGS. TS. Nguyén Vin Ding (cha bién),

(2018), NXB Théng tin va truyén thong.

Va céc tai li¢u khac theo y€u cau cua giang vién

10. Théng tin giang vién giang day:
- Ho tén: Vi1 Thi Thang

- Chte danh, hoc ham, hoc vi: Thac si

- Sb dién thoai: 0914.061.145 Email: vuthang.v9@gmail.com

11. Ni dung va phan bé thoi gian:

Phan bé thai gian
.| Baitap, | Twhec, |To
N@i dung Ly | Kigm | o P Twnec, | 10ng
< thao | twnghién | cong
thuyet | tra
luan cuu
Ch 1: Tong quan Vvé truyén thon
Lr()’ng.:r, , ong q ¢ yeé g 5 1 12 18
Marketing tich hop
Chuong 2: Nghién ctu c6ng ching nhan tin 5 1 5 9
trong hoat dong truyén théng Marketing
Chuong 3: Chién luoc sang tao trong truyén
N . 4 2 12 18
thong marketing
Chuong 4: Quang cdo trong IMC 4 1 1 12 18
Chuong 5: Xtc tién va ban hang ca nhan trong
4 2 12 18
IMC
Chuong 6: Quan hé cong ching trong IMC 4 1 1 12 18
Ch 7: Marketing truc tiép va truyén thon 1
u:orng’ arketing truc tiép yé g 4 1 12 18
truc tuyén trong IMC
Chuong 8: Danh gia hiéu qua hoat dong truyén | 4 2 12 18



mailto:vuthang.v9@gmail.com

thdng Marketing

Téng cong 31 3 11 90 135
12. Lich trinh té chitc day hoc cu thé:
Chuwong 1: TONG QUAN VE TRUYEN THONG MARKETING TiCH HQP
Hinh 1 Tai ligu hoc | Chuin
thu’? © So Néi dung chinh tap, dau ra
chac | tiet ) ’
day hoc tham khao (HP)
1.1  Ban chit ciia truyén thong marketing tich
hop (IMC)
1.1.1 Vai tro, chirc ndng ctia IMC trong chuong
trinh marketing tong thé
1.1.2  Su thay d6i ctia hoat dong truyén thong
marketing trong thoi dai cong nghé sb Truong
1.1.3 Khai niém truyén théng marketing tich hop Dinh
(IMC) Chién,
1.1.4 Cac yéu té anh huong dén sy phat trién cia 2016. Gi4o
IMC . trinh
1.2 Céc cong cu cia truyén thong marketing |
tich hop (IMC) Truyen
1.2.1 Quang céo Thong CPRI,
v 1.2.2 X tién ban Marketing | CpRr2
thuyét 5 1.2.3 Quan hé cong chung (Public Relations) Tich CDbR3
1.2.4 Bén hang ca nhan Hop, NXB | CPR13,
1.2.5 Marketing truc tiép Pai hoc CbR15
1.2.6 Marketing tuorng,téc Kinh Té
1.3 Quy trinh l3p ke hoach IMC . X
1.3.1 Xem lai ké hoach marketing Quéc Dan,
1.3.2  Phan tich cac yéu t diéu kién cua chuong Chuong 1,
trinh IMC Chuong 2,
1.3.3 Phan tich quy trinh truyén thong Chuong 3.

1.34
1.35
1.3.6
1.3.7

Xac dinh ngan sach
Phat trién chuwong trinh IMC
Giam sat, danh gia va kiém soat

Quan diém quén trj chwong trinh IMC

14 Qua trinh truyén thong giira cac bén tham

gia

1.4.1 M@ hinh co ban ctia qua trinh truyén thong




1.4.2 Céc nhén t6 co ban anh hudng dén qué trinh

truyén thong

Thao
luan

Thao luan nhém bai tap tinh hudng thuc té cudi chuong

Chuong 2: NGHIEN CUU CONG CHUNG NHAN TIN TRONG HOAT PONG TRUYEN

THONG MARKETING

Hinh

oz Tai liéu hoc | Chuan
thacto | SO ) . T 5
] . Noi dung chinh tap, dau ra
chuc | tiet ) ’
day hoc tham khao (HP)
2.1 Tam ly hoc trong truyén thong marketing
2.1.1 Tam ly hoc trong truyén théng marketing
2.1.2 Qua trinh dién bién tdm Iy va cac md hinh tam
Iy hoc trong truyén théng
2.2 X hdi hoc trong truyén thong marketing Truong  Dinh
2.2.1 X4 hoi hoc trong truyén thong marketing Chién,
2.2.2 Mot s6 két luan vé xa hoi hoc trong truyén 2016. Giao
Ly thong ‘ trinh Truyén | CDR3,
thuyét 4 2.3 Nhan ching hoc trong truyen thdng | Thong CbR14,
marketing Marketing Tich | CBR15
2.3.1 Nhan chung hoc van hoa xa hoi Hop, NXB bDai
2.3.2 Nhan chung hoc ngdn ngir xa hoi hoc Kinh Té
2.4 Qua trinh nhan thirc caa nguoi tieu dung | Qudc Dan,
trong truyén thong marketing Chuong 4.
2.4.1 Khai quat qua trinh nhan thirc ciia nguoi tiéu
ding trong truyén thong
2.4.2 Qua trinh ra quyét dinh mua trong truyén thong
cuia nguoi tiéu dung
Bai tap, CPRI,
thao luan | 2 | Thao luan nhom tinh hudng cubi chuong 4 CDR2,

Chuong 3: CHIEN LUOC SANG TAO TRONG TRUYEN THONG MARKETING

Hinh
thic t6
chic

S6
tiét

Noi dung chinh

Tai liéu hoc
tap,
tham khao

Chuan
dau ra
(HP)




day hoc

3.1. TAm quan trong ciia sang tao trong truyén
théng marketing

3.1.1. Khai quat vé sang tao thong diép truyén thong
marketing

3.1.2. Cac yéu t6 co ban anh hudng dén sang tao thong

diép truyén thong
3.2. Quy trinh sing tao thong diép truyén thong .
. . ) . ) . Truong Dinh
3.2.1. M6 hinh cac budc trong quy trinh sang tao thong Chié
. ién
diép truyen thon ’
P | 2016, Gido
3.2.2. Pau vao cua qua trinh sang tao: Chuan bi, ap u, . h
o trinh  Truyén
khai thdng R
, . . S Thong
Ly 3.2.3. Kiém tra, xac nhan va di€u chinh Marketi CDRA4,
. 2 p 3 arketin
thuyet 4 3.3 Phat trién chién lwgc sang tao thong di€p truyén Tich J CDRO,
thong .| CbR14
) . , Hop, NXB bai
3.3.1. Binh hudng sang tao . .
A C . n ) hoc Kinh Té
3.3.2. Xay dung y tudng cho thong di€p chinh . .
TS R i , Qudc Dan,
3.3.3. Phat trién ¥ tudng cho thong di€p chinh
” . Chuong 5,
3.4 Chién luwgc sang tao - thwe hién va danh gia
. . o . o Chuong 6.
3.4.1. Hinh thuc thuc hién sang tao (cac loai hinh thu
hut trong truyén théng)
3.4.2. Thuc hién sang tao thong diép truyén thong (lwa
chon cac yéu t6 minh hoa)
3.4.3. Chién thuét sang tao
3.4.4. Panh gia va chap thuan cong chung/khach hang
vé thong diép sang tao
Thao ) Thao luan nhom bai tap tinh hudng cudi chuong 5,
luan chuong 6
Chuwong 4: QUANG CAO TRONG IMC
:mh” 56 Tai licu hoc tap, | CUA"
thic to 0 ) , al lieu noc tap, A
] % Noi dung chinh X P dau ra
chac | tiet tham khao P
day hoc (HP)
Ly 4.1. Ban chit clia quang cio Truong Dinh | CDRS,
thuyét | 4 |4.1.1. Khai niém quang cdo Chién, 2016. Gi4o | CDRG,
4.1.2. Pic trung cua quang cao trinh Truyén Théng | CDRS,




4.2. Vai trd, chirc ning va yéu cau cia quang Marketing Tich | CBR10,
cao Hop, NXB DPai hoc | CBRI11
4.2.1. Vai trd ctia quang cao Kinh Té Qubc
4.2.2. Chuc nang cua quang cao Dan, Chuong 8,
4.2.3. Yéu ciu cia quang cdo Chuong 9.
4.3. Quy trinh quan tri quang cao
4.3.1. Xay dung chién lugc quang céo
4.3.2. Thyc hién chién luoc quang céo
4.3.3. Do luong hi€u qua quang cao
4.4. Tich hop quang cao véi cac cong cu truyén
thdng marketing khéac
4.4.1. Xay dyng chién luoc quang céo
4.4.2. Thuc hién chién lugc quang cdo
CDRS,
o pas R . . CDR6,
Thao Thao luan nhdm bai tap tinh huong cuoi chuong
A 1 CDRS,
luan 8, chuong 9
CbR10,
CbR11
Kiémtra | 1 | Thuongxuyén
Chwong 5: XUC TIEN BAN VA BAN HANG CA NHAN TRONG IMC
Hinh. . o | Chuan
thacto | SO . . Tai liéu hoc tap, N
] % Noi dung chinh § dau ra
chac | tiet tham khao HPp
day hoc (HP)
5.1. Xiic tién ban trong IMC
5.1.1. Khéi niém, vai trd ctia xtic tién ban
5.1.2. Bbi twong va cac hinh thirc xtc tién ban
5.1.3. Tich hop hoat dong xtc tién ban vao .
. N . Truong Dinh
chuong trinh truyén thong marketing . .,
R A Chién, 2016. Giao
5.2. Ban hang ca nhén trong IMC . A . CDRS,
3 ) o o trinh Truyéen Thong
Ly 5.2.1. Ban chat cua ban hang cd nhan ) . CDR6,
. . o T Marketing Tich
thuyet 4 | 5.2.2. Tich hgp ban hang c4 nhan vdi cac cong cu . CDRS,
N . ) Hop, NXB Dai hoc
truyén thong marketing khac ) P . | CbRI10,
o L . Kinh Té Quoc
5.2.3. Cac k¥ nang co ban cua ban hang ca nhan . CbR11
» Dan, Chuong 10,
- Tim kiém khach hang
] Chuong 11.
- Quan sat
- Lang nghe

- bat cau hoi
- Trinh bay




- Xur 1y phan d6i
- Két thuc ban hang
5.2.4. Quy trinh ban hang cé nhan

Thao , Thao luan nhém bai tap tinh huéng cudi chuong
luan 10, chuong 11
Chuong 6: QUAN HE CONG CHUNG TRONG IMC
Hinh 1 Tai ligu hoc | Chudn
thacto | SO . . N A
] % Noi dung chinh tap, dau ra
chic | tiet ham kha HP
day hoc tham khao (HP)
6.1 Ban chit va vai tré ciia quan h¢ cong chiing
6.1.1 Khai niém quan hé cong ching
6.1.2 Pic diém ciia quan hé cong chung
6.1.3 Vi tri, vai tro va chiic nang cta quan hé cong
chang
6.1.4 Phan biét quan hé cong ching véi tuyén truyén
va quang cao
a R s , . . n i Truong  Dinh
6.2 Cong chung ciua quan h¢ cong chung Chid
ien,
6.2.1 Khai niém cong chung .,
. o o 2016. Giao
6.2.2 Tam quan trong cua viéc nghién clru cong | L | CDRS,
3 , trinh Truyén
Ly chdng Thén CDRe6,
thuyét | 4 |6.2.3 Cac nhom cong ching J _ | CBRS,
. i} o . Marketing Tich
6.3 Cac cong cu cia quan hé cong ching . | CbR10,
A . . A , Hop, NXB Dai
6.4 Cong chung cia quan h¢ cong ching ) . | CBRI1
hoc Kinh Té
6.4.1 Quy trinh quan hé cong chung P A
T o , Qudc Dén,
6.4.2 Chién lugc quan hé cong chung
i o , . Chuong 12.
6.5 Tich hgp quan h¢ cong ching véi cac cong cu
khic trong truyén thong marketing
6.2.1 Tich hop PR trong hoat dong truyén thong
marketing
6.2.2 Phbi hop hoat dong PR véi cac cong cu truyén
théng marketing
Thao . . . .
uan 1 | Thao luan nhém bai tap tinh huong cuodi chuong 12
ua
Kiémtra | 1 | Gitaki




Chuwong 7: MARKETING TRUC TIEP VA TRUYEN THONG TRUC TUYEN TRONG

IMC
Hinhv ) . Chuan
thacto | SO ) . Tai liéu hoc tap, .
] T Noi dung chinh dau ra
chirc | tiét ) tham khao
day hoc (HP)
7.1 Marketing truc tiép trong IMC
7.1.1 Sy phét trién va ban chat cua marketing truc
tiép
7.1.2 Vai trd caa marketing truc tiép trong
marketing va chuong trinh IMC
7.1.3. Xay dyng, khai thac co so dir liéu khach Truong binh
hé}ng va chién lugc truyén théng marketing truc | Chién, 20‘16. Giéo CDRS
i tiep trinh Truyén Thong ’
Ly . e : . _ .~ | CDR6,
thuyét A 7.1.4. Cac phuong t1¢r1 cua marketmg truc t|e|c.>’ Marketing Tich CBRS,
7.1.5. Uu ‘vé nhugc diem cﬁa} marketing truyc ticp | Hop, NXB’ bai h(?c CBRI0
7.2 Truyen théqg truc tuyen trén Internet Kinh Té Quoc CDRIIJ
7.2.1 Su phat trién cua Internet Dan, Chuong 13,
7.2.2 St dung Internet dé dat cAc muc tiéu truyén | Chuong 14.
théng
7.2.3. Internet va cac cong cu cua IMC
7.2.4. Po ludng hoat dong marketing va truyén
thong tré Internet
7.2.5. Uu va nhuoc diém ciia phuong tién internet
Thao . Thao luan nhém bai tap tinh huéng cubi chuong
luan 13, chuong 14
Kiémtra | 1 | Thuong xuyén




Chuwong 8: DANH GIA HIEU QUA HOAT PONG TRUYEN THONG MARKETING

Hinh

. . o Chuan
thacto | SO ) . Tai liéu hoc tap, .
] T Noi dung chinh dau ra
chirc | tiét ) tham khao
day hoc (HP)
8.1. Quy trinh danh gia va diéu chinh hoat
dong truyén thong marketing
8.2. Noi dung danh gia va diéu chinh hoat dong
truyén thong marketing
8.2.1 Xem xét ké hoach, muc tiéu marketing Truong Dinh
8.2.2 Xac dinh duong co sé cho danh gia higu Chién, 2016. Gi4o
Ly qua hoat dong truyén thong trinh Truyén Théng
thuyét | 2 | 8.2.3. Xac dinh dbi twong danh gia Marketing ~ Tich CBRI2
8.2.4. bat cau hoi danh gia Hop, NXB Dai hoc
8.2.5. Xac dinh chi tiéu danh gia Kinh Té Qudc
8.2.6. Xac dinh va phan b ngan sach danh gia Dan, Chuong 14.
hiéu qua hoat dong truyén thong
8.2.7. So sénh két qua thuc hién véi céc tiéu
chuan
8.2.8. Thuc hién hanh dong thich hop
On tap .
hét mon

TRUONG KHOA

TRUONG BOQ MON

GIANG VIEN BIEN SOAN




