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1. Khoa, b mén phu trach

2. Thong tin chung vé giang vién

- Tén hoc phﬁn: Khoa hgc giao ﬁép

- T6 bd mon: Tu tudéng HS Chi Minh
- Khoa Ly luan Chinh tri, co s¢ 2, xa Tan Quang, huyén Van Lam, tinh Hung Yén

Stt Ho va tén Nam Chiic danh, Noi tot nghiép Chuyén | Giang
sinh hoc ham, mon chinh
hoc vi

Nguyén Thi Thu Huong | 1976 Thac si PHSP I Ha Noi KTCT GC

Lé Thi Hanh 1978 | Tién si PH Su pham I | Triét hoc | GC

Nguyén Thj Thay 1979 Thac s PHKHXH & NV | Trithoc | GC

Ha Noi
4 | Cao Thi Thu Hing 1976 Thac si PHSP I Ha Noi KTCT GC

3. Thong tin chung vé hoc phin

- Tén hoc phén: Khoa hoc giao ﬁép

- M hoc phan: 006070
-S4 tin chi: 2

- Biéu kién tién quyét ctia hoc phan: Khong
4. Poi twong ap dung:

+ Nganh dao tao: Cac nganh dao tao ciia nha truong

+Mon hoc: Tu chon
+ Trinh do: Pa1 hoc

5. Muc tiéu ciia hoc phan:




5.1 Kién thic

- Trang bj cho sinh vién nhiing kién thirc co ban vé tam 1y trong qua trinh giao tiép,
nguyén tic, phuong tién, phong cach va k§ ning giao tiép.

- Nhién thirc duoc diic trung clia vin hoa giao tiép Viét Nam va tim quan trong ctia giao
tiép img x{r trong viéc tao dung mdi quan hé giita con ngudi véi con nguoi.

5.2. Ky nang

- Sinh vién c6 mét s6 céc k¥ ndng giao tiép co ban nhat nhw: Noi, viét, nghe, thuyét
trinh, thuyét phuc, diéu khién qua trinh giao tiép; K§ ning phan tich, danh gia tinh hudng va
str dung t6i tru cac phuong tién giao tiép dé thiét 1ap, phét trién va ciing b mbi quan hé can
thiét trong cudc sdng ciing nhu trong hoat dong nghé nghiép trong tuong lai.

- Trén co s& cac nhing tri thire da dugc trang bi, sinh vién van dung vao thuc tién nghé
nghiép cling nhu cude séng riéng ctia mdi nguodi mot cach hidu qua nhét va tir d6 khong ngimg
nang cao k¥ ning giao tiép cho ban than.

5.3. Thai do

Sinh vién thiy duoc tim quan trong cta viée giao tiép thanh cong, trén co s d6 hinh
thanh & cac em thai do ding dan déi véi mon hoc ciing nhu véi viée rén luyén cac pham chat
giao tiép tot.

6. Noi dung tém tit

Hoc phan Khoa hoc giao tiép cung cap nhimg kién thirc vé vai tro va chiic ning ctia
giao tiép; Cac nguyén tic va phong cach giao tiép, ciu tric hanh vi giao tiép; Co sé tam Iy hoc
cta qué trinh giao tiép, cac budc tién hanh qua trinh giao tiép; Céc ky ning giao tiép co ban
ma chu thé giao tiép can rén luyén. Pong thoi hoc phan nay s& gitip sinh vién thyc hanh rén
luyén k¥ ning giao tiép thong qua qua trinh sinh vién thao luan nhom, thuc hanh trén 16p cac
k¥ ndng giao tiép va tim ra phuong an t6i uu nhét dé giai quyét mot sb tinh hudng giao tiép cu
thé. Tir d6 s& gitip sinh vién van dung nhimg kién thirc vé giao tiép di hoc vao trong cong viéc
va cudc sdng hang ngay mot cach c6 hiéu qua.

7. Phuong phap giang day va phuong tién giang day:
7.1. Phuong phdp giing day

Phat véan - d6i thoai trén 16p; Thuyét trinh, dién giai, quy nap, phan tich; Phan tich két
qua theo yéu cau tu hoc; Nghién ctru tai licu (tw hoc); Thao Iuan trong nhom (tur thuc hién),
thao Iuén trén 16p, lam cac bai tap thuc hanh.



7.2. Phuong tién gidang day

Dé cuong bai giang Khoa hoc giao tiép. Ths. Nguyén Thi Thay (cht bién), Ths. Nguyén
Thi Thu Huong, NXB Lao dong xa hdi, 2017
8. Thang diém danh gia, phwong phap va ndi dung danh gia:

Theo Quy ché do tao hé chinh quy theo hé théng tin chi ban hanh kém theo quyét dinh
s6 493/QD - PHTC - QTKD ngay 21/5/2013 ctia Hiéu truong truong Pai hoc Tai chinh -
Quan tri kinh doanh

Thang diém 10 (tir 0 dén 10) 1am tron dén mot chit s6 thap phan.

8.1. Piém chuyén can, danh gid nhin thirc va thai dp tham gia hoc tip (ty trong 10% diém
hoc phan).

- Mtic cho diém dua vao sb tiét nghi hoc so véi tong so tiét quy dinh trong hoc phan
theo quy ché.

- Gio vién kiém tra viéc tom tat ndi dung bai méi va 6n lai bai cii. C6 s theo doi dé
danh gia tinh than thai d6 hoc tap cta sinh vién, néu sinh vién khong thuc hién day dii s& bj trir
diém chuyén can.

8.2. Kiém tra danh gid thuong xuyén (ty trong 10% diém hoc phan):

- Lam bai tap giao vién giao cho ca nhan/ tuan; chuan bi ndi dung thdo luan theo nhom
da dugc phan cong.

* Chat luong 1am bai tap: Lam hét cac bai gido vién quy dinh, ndi dung sang tao, diing
va du, trinh bay 16 rang, dugc gido vién bd mon cham va danh gia.

8.3. Kiém tra - danh gid giita ky (ty trong 10% diém hoc phan)
- Gitra ky kiém tra 1 1an, hinh thirc: Tréc nghiém két hop voi tur tuan 1 tiét. Noi dung
kiém tra do giang vién quyét dinh.
8.4. Piém thi két thiic hoc phdn (ty trong 70% diém hoc phan)
Hinh thirc thi tur luan (trong dé c6 mot sb bai tap tinh hudng).
* Céc diém déu tinh theo thang diém 10.
9. Tai liéu hoc tap va tham khao
9.1. Tai lidu hoc tdp biit budc
[1]- Bé cuong bai giang Khoa hoc giao tiép. Ths. Nguyén Thi Thuy (cht bién), Ths. Nguyén Thi
Thu Huong, NXB Lao dong xa hoi, 2016
9.2. Tai liéu tham kho



[2]- Giéo trinh Nhdp mén Khoa hoc giao tiép. TS. Nguyén Ba Minh, NXB Pai hoc Su pham, 2012.
[3]-. Khoa hoc giao tiép, TS. Ha Thi Hoa Binh, NXB Chinh tri - Hanh chinh, Ha Noi, 2011.

[4]- Khoa hoc giao tiép, Tran Trong Thuy (chii bién), NXB Giao duc, Ha Noi, 2000.

[5]- Viét Nam phong tuc, Phan Ké Binh, NXB Thanh phé H6 Chi Minh, 1990.

[6]- . Hoat déng, giao tiép, nhdn cdch, Hoang Anh (Chu bién) B4 Thi Chau — Nguyén Thac, 2009.

[7]- . Tém Iy kinh doanh va Pao dirc kinh doanh, PGS.TS Pham Quang Hu4n (chi bién), Ha Noi
2011.
10. Phan bd théi gian:
Phén bo thoi gian
Tuhoc, 2
" . \on Tong
NoQi dung Ly Bai tap, tw .
£ o " cong
thuyet | thao ludn nghién
ciru
Chuong 1. NHUNG VAN BE CHUNG VE KHOA | 7.0 2.0 18 27
HOQC GIAO TIEP
Chuong 2. QUA TRINH GIAO TIEP 6.0 2.0 16 24
Chuong 3. KY NANG GIAO TIEP 7.0 6.0 26 39
Tong cong 20 10 60 90
11. Lich trinh t6 chirc day hoc:
Hinh thire | So tiét Néi dung chinh Tai liéu hoc
to chircday | tin chi tap, tham
hoc khao
Ly thuyét Chuong 1. NHUNG VAN PE CHUNG VE | - Tai liéu bat
7 KHOA HQC GIAO TIEP buge [1]:
1.1. NHAP MON VE KHOA HOC GIAO TIEP - Tai li¢u tham
khao [2], [5]

1.1.1. Ddi tuong va phuong phap nghién ciu ciia Khoa hoc
giao tiép

1.1.2. Muyc tiéu ctia Khoa hoc giao tiép

1.2.MOT SO HOC THUYET VE GIAO TIEP

1.2.1. Hé thdng cap d6 nhu ciu ciia Maslow

1.2.3. Giao tiép lién nhan cach va cira s6 Johari




1.3. KHAI NIEM, PHAN LOAIL VAI TRO VA CHUC
NANG CUA GIAO TIEP

1.3.1. Khai niém giao tiép

1.3.2. Cac thanh t6 ctia qué trinh giao tiép

1.3.3. Phan loai giao tiép

1.3.4. Vai trd va chirc ning ctia giao tiép

1.4 NGUYEN TAC GIAO TIEP

1.4.1. Khai niém va dic diém nguyén tic giao tiép
1.4.2. M6t s6 nguyén tic chung trong giao tiép
1.5. PHONG CACH GIAO TIEP

1.5.1. Khai niém phong céch giao tiép

1.5.2. Két cau ctia phong cach giao tiép

1.5.3. Céc loai phong cach giao tiép

Thao luin, | 2 1.2.2. Hoc thuyét phén tich giao dich - Tai lidu bat
bai tap 1.3.5. Rao can trong giao tiép budc [1]
1.4.3. Nhimg yéu cAu clia giao tiép ¢6 van hoa - Tai li¢u tham
At oA ax . 1R Y S <vsia | Khao [2], [5],
1.5.4. M6t so dac diém trong giao tiép cua nguoi Vigt
Nam
Tw hoc, tw | 18 1.2.MOT SO HOC THUYET VE GIAO TIEP - Tai lidu bat
nghién ctru 1.3. KHAI NIEM, PHAN LOAI VAI TRO VA CHUC | budc [1]
thuc hanh NANG CUA GIAO TIEP - Tai liéu tham
1.5. PHONG CACH GIAO TIEP khao [2], [5],
- Tai liéu tham
khao [2], [5],
Ly thuyét | 6 Chwong 2. QUA TRINH GIAO TIEP | -- Tai liéu bat
2.1. NHUNG CO SO TAM LY HQC CUA QUA | budc [1]
TRINHGIAOTIEP - Tai liéu tham
2.1.1. Chén dung tam ly vé ban than ’ khao [2], [4],
2.1.2. Quan h¢ lién nhan cach trong giao tiep [6]
2.2. CAC PHUONG TIEN GIAO TIEP
2.2.2. Cac hinh thac tuong tac phi ngon ngir trong
giao tiép
Théo ludn, |2 22.1.NGONNGU , -- Tai lidu bat
bai tap 2.2.2. CAC HINH THUC TUONG TAC PHI buéc [1]
NGON NGU TRONG GIAO TIEP - Tai liéu tham
khao [2], [4],

[6]




Twhoc,twr | 16 2.1. NHUNG CO SO TAM LY HOC CUA QUA -- Tai liéu bat
nghién ciru TRINH GIAO TIEP ) budc [1]
2.2. CAC PHUONG TIEN GIAO TIEP - Tai lidu tham
khao [2], [4],
z ~ = . = [6] ¢
Ly thuyet 7 Chuong 3. KY NANG GIAO TIEP 3.1. KHAINIEM | Tai li¢u bat
VA CAC NHOM KY NANG GIAO TIEP buoc [1]:
3.1.1. Khai niém ky ning giao tiép - Tai li¢u tham
3.1.2. Nhém ki nang giao tiép theo qua trinh khéo [
32.MOTSOKY NANG GIAO TIEP CANREN LUYEN
3.2.1. K¥ ning tao 4n tuong ban dau
3.2.2. Ky nang noi
3.2.3. Ky nang ling nghe
3.2.4. K ning giao tiép qua dién thoai
3.25. Ky nang Viét tllu tin (b sung \(iét email) ‘ ’
Thaoluan, |6 3.2.MOT SOKY NANG GIAO TIEP CANREN LUYEN | Tai li¢u bat
bai tap thyc 3.2.1. K§ ning tao 4n tuong ban dau bude [1]
hanh 3.2.2. K§ ning noi - Tai liéu tham
323. K§ nang g nghe khao: [2], [3],
3.2.4. Ky ning giao tiép qua dién thoai [4]
3.2.5. Ky nang viét thu tin (b6 sung viét email)
Tuhoc,tw | 26 32.MOT SOKY NANG GIAO TIEP CANREN LUYEN | Tai liéu bat
nghién ctru budc [1]:
- Tai liéu tham
khao [2], [3],
[4]
TRUONG KHOA TRUONG BQ MON GIANG VIEN
BIEN SOAN
Nguyén Thi Thu Huong
ThS. Nguyén Thi Thu Huong ThS. Nguyén Thi Thu Huong L& Thi Hanh
Nguyén Thi Thiiy

Cao Thi Thu Hang




