PE CUONG CHI TIET HQC PHAN TIENG ANH DU LICH VA KHACH SAN

1. Khoa: Ngoai Ngir

2. Théng tin chung vé giang vién:

TT | Hovatén Niam | Chic danh, Noi tot Chuyén Giang chinh | Pién
sinh | hoc ham, hec | nghiép mon thic, kiém thoai,
Vi chuc e-mail
1 Nguyén Hanh 1966 | Truong khoa, | Pai hoc Tieng Anh | Giang vién
Van Thac si Ngoai Ngir- chinh thuc
DHQGHN
2 Pao Hong Lam | 1979 | Pho truong Dai hoc Tiéng Anh | Giang chinh
khoa, Thac si | Ngoai Ngir thirc
3 Quan Thi Hoang | 1980 | Pho truong bai hoc Tiéng Anh | Giang chinh
Anh khoa, Thac si | Ngoai Ngur- thic
DHQGHN
4 Hoang Thi 1976 | Thac si Dai hoc Tiéng Anh | Giang chinh
Huong Giang Ngoai Ngi- thuc
DHQGHN
5 Tran Thi Thu 1978 | Thac si Pai hoc dan | Tieng Anh | Giang chinh
Trang lap Bong thuc
bo
6 Ping Thi Hién | 1978 | Thac si Pai hoc Tiéng Anh | Giang chinh
Ngoai Ngit- thuc
DHQGHN
7 Lé Thi Mui Ha 1979 | Thac si Pai hoc Tiéng Anh | Giang chinh
Ngoai Ngit- thuc
PHHN
8 Ho Thi Tam 1979 | Thac si Vién dai Tiéng Anh | Giang chinh
hoc m¢ HN thuc
9 Nguyén Thi Van | 1983 | Ph6 bo mon bai hoc Tiéng Anh | Giang chinh
tiéng Anh co Ngoai Ngir- thac
ban,Thac si DHQGHN




10 | Hoang Vin 1983 | Phd b mon Pai hoc Tiéng Anh | Giang chinh
Thing tiéng Anh Thai thirc
chuyén nganh, | Nguyén
Thac si
11 D6 Thi Thoi 1983 | Thac si Vién dai Tiéng Anh | Giang chinh
hoc mé HN thuc
12 | Nguyén Thi Bon | 1988 | Thac si Dai hoc Tiéng Anh | Giang chinh
Ngoai Ngir- thac
DPHHN
13 Nguyén Thi 1989 | Thac si bai hoc Tiéng Anh | Giang chinh
Thao Ngoai Ngir- thac
DHQGHN
14 | Pinh Thi Luyén | 1990 | Thac si Pai hoc Tiéng Anh | Giang chinh
Thuong mai thuc
15 | Ninh Thi Yén 1988 | Thac si Tiéng Anh | Giang chinh
thuc
16 | D6 ThiNhung | 1990 | Thac si Tiéng Anh | Giang chinh
thuc
17 | Nguyén Cam 1992 | Thac si Tiéng Anh | Giang chinh
Nhung thuc
18 | Pang Thi 1991 | Thac si Tiéng Anh | Giang chinh
Phuong thuc
19 | Vii Thi Thanh 1988 | Thac si Tiéng Anh | Giang chinh
Huyén thire
20 Lé Thi Thanh 1992 | Thac si Tiéng Anh | Giang chinh
thac

3. Théng tin chung vé hec phan:

- Tén hoc phan: Tiéng Anh Du lich va Khach san
- M4 hoc phan: 007080
- S6 tin chi: 3 (45 tiét)

- Piéu kién tién quyét: sinh vién phai hoc xong 3 hoc phan Anh vin co ban

4. Pbi twong ap dung:

- Nganh hoc: sinh vién nam thir ba

- Trinh d0 dai hoc

- Hé dao tao: Chinh quy




5. Muc tiéu caa hoc phan:
5.1 Kién thirc: Gidp sinh vién tiép tuc duoc trang bi kién thuc tiéng Anh vé ngit phap, tir ving &
trinh @6 Trung Cip (Intermediate). Pay 14 trinh d6 danh cho hoc vién da cd kién thirc co ban vé
tiéng Anh va vén tir vung 6n dinh dé c6 thé tiép tuc hoc céc thuat ngit du lich.
5.2 Ky nang

- Gilip sinh vién tiép tuc luyén tap, nang cao 4 ky ning tiéng Anh: nghe, noéi, doc, viét, tap
trung chu yéu vé k¥ ning doc va phan tich van ban tiéng Anh vé du lich, biét cach dich cac vin
ban vé du lich don gian tir tiéng Anh sang tiéng Viét va nguoc lai

- H3 tro mot phan rén luyén ki nang lam bai theo dinh hudng chuan dau ra tiéng Anh
5.3. Thai d¢

- Gilip sinh vién ¢ y thirc vé viéc khdng ngimg nang cao trinh d6 tiéng Anh;

- Hudng sinh vién c6 y thirc va tam ly chuan bi tot hon cho cong viéc trong tuong lai va
cac ky thi tiéng Anh trong truong.
6. Tom tat ndi dung ciaa hoc phan

La mot gido trinh mai dugce dua vao giang day tai treong, danh cho sinh vién chuyén nganh
quan tri du lich nam thr ba, hé dai hoc, gido trinh Going International — English for Tourism
cap nhat nhiéu bai hoc dugc tich hop céc ky nang nghe, noi, doc, viét theo dudng hudéng giao tiép.
Cac chu dé 16n trong gido trinh déu gan giii va co tinh thuc té cao trong linh vuc quan trj lir hanh
va khéch san nhu lich sir phat trién, to chtc va két cau caa nganh du lich, ¢ng ty du lich, viéc diéu
hanh tour, dat vé, giit chd, huéng dan du lich, kich cau du lich, ..... Vi thiét ké va noi dung phong
phu, cap nhat, phan anh dugc cac khia canh trong linh vuc du lich, khach san, gido trinh Going
International — English for Tourism ngoai viéc cung cap tir vung va cac mau cau thuong ding
trong ting bdi canh cy thé cua nganh du lich, khach san, gi4o trinh nay con gidp sinh vién hiéu ro
hon vé vin hoa nganh nghé, cach ng xtr trong nhitng tinh hudng cu thé. Tir cac bai hoc trong giéo
trinh, sinh vién s& ty xay dung dugc cho minh mét thai d6 tich cuc trong tng xa nghé nghiép khi
sir dung tiéng Anh chuyén nganh.
7. Phuwong phap va phwong tién giang day:
7.1 Phwong phdp giang day: thuyét trinh, dién giai, thao luan, 1am viéc theo nhém
7.2 Phuong tién giang day:

- Phin, bang, may chiéu, loa, dai

- Giao trinh Going International — English for Tourism
8. Thang diém danh gia: thang diém 10 (tir 0 d&én 10) , 1am tron dén mat chir sb thap phan.
9. Phwong phap va ndi dung danh gia (Theo qui ché dao tqo hé chinh qui theo hé thong tin chi
ban hanh theo quyét dinh s¢ 493/ 0D- PHTC-QTKD ngay 21/5/2013 cua Hiéu truéng truong
PH TC-QTKD)



- Thai do, chuy@n can (trong sé 10%)
- Tham du kiém tra: Sb bai kiém tra thuodng xuyén (trong s6 10%) va kiém tra giira hoc
phan (trong s6 10%); hinh thic kiém tra do Bo mon, khoa thong nhat quy dinh.
- Tham dur ki thi két thic hoc phan (trong s6 70%): hinh thic thi tric ngiém va van dap
10. Tai liéu hoc tap va tham khao
10.1 Tai liéu bat budc: gido trinh Going International — English for Tourism
10.2 Tai liéu tham khao: Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
11. Ndi dung chi tiét hec phan
UNIT 1: THE HISTORY AND DEVELOPMENT OF TOURISM
I/ An introduction to tourism
1. Listening 1
2. Speaking: Tourist attractions
3. Language focus 1
Talking about likes and dislikes
Talking about past experience
4. Output task: Class survey and class profiles
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.6 -9)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudat ban MacMillan, 2007
I1. Developments in tourism
1. Vocabulary: the language of tourism
2. Speaking: key events in the development of tourism
3. Reading: footprints in the sands of time
4. Output task: pioneers of tourism
- Tai liéu bat buoc: - Gio trinh Going International — English for Tourism (p.10 - 14)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudat ban MacMillan, 2007
I11. Festival
1. Listening 2: Imnarja festival
2. Language focus 2:
describing procedures — present
simple passive
3. Output task: Other festivals



- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.15 - 16)

- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudat ban MacMillan, 2007

IV. Activity: Geography of tourism

- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.17)

- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudat ban MacMillan, 2007

UNIT 2: THE ORGANIZATION AND STRUCTURE OF TOURISM

I. Why do people travel

1. Speaking: Reasons for travelling

2. Listening 1: A passenger survey at the airport

3. Language focus: Question form

4. Output task: Class passenger survey
- Tai lieu bat buoc: - Gio trinh Going International — English for Tourism (p.18 -20)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
I1. Statistical information about travel and tourism

1. Reading: Displaying statiscal information

2. Language focus: Describing graphs and statistic

3. Output task: A statiscal report
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.21 - 22)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007
I11. Working in tourism
Reading: The structure of tourism industry
Vocabulary: Jobs in tourism

Listening 2: Identifying jobs and situations
Output task: Producing a CV

Eal A

- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.23 - 26)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007

IV. Activity: Tourism in The Gambia, Sierra Leone and Belize.

- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.26 - 28)



- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
UNIT 3: TRAVEL AGENTS

I What kind of holiday?

1. Speaking and vocabulary: Holiday types

2. Reading: Four holidays

3. Listening 1: booking a holiday

4. Languge focus 1: making suggestion and giving information

5. Output task: Travel agent Role play
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p.29 - 33)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007
Il. The business traveller

1. Vocabulary and listening 2: The needs of business traveller

2. Reading and speaking: Holiday inn Priority club

3. Output task: Comparing facilities at three hotels
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 34 - 37)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
I11. Visas

1. Listening 3: US Visa requirement

2. Language focus 2: Obligation and permission

3. Output task: Telephone conversations
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 38 - 40)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007
V. Activity: My hols
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 40 - 42)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007

Review 1
Test 1
UNIT 4: TOUR OPERATION
I The role of the tour operator

1. Vocabulary: travel agents and tour operators
2. Listening 1: travel agents and tour operators



3. Reading: the tour operator’s in — tray
4. QOutput task: tour operator’s replies
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 44 - 47)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
I1. Negotiations
1. Reading: Negotiation techniques
2. Listening 2: Preliminary negotiations
3. Language focus 1: Arrange a meeting
4. Output task: negotiations with a hotel
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 47 - 52)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007
I11. Handling complaints
Listening 3: Three complaints
Reading: written complaints

Language focus 2: responding to complaints ( written and oral)
Output task: Feeback questionaires

Howbphe

- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 47 - 52)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
IV. Activity: Planning a series of tours
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 58 — 59)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
UNIT 8: TICKETS, RESERVATIONS, AND INSURANCE

I/ Facts and fingers

1. Vocabulary: travel document

2. Reading: Prices and facilities at Hotel King Solomon’s Palace

3. Language focus 1: calculating and quoting prices

4. Output task: finding out about prices and facilities
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 105 - 109)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007

11/ Bookings and reservations



1. Listening 1: Stages in booking a holiday
2. Reading: Travel agency documents
3. Reading: Travel agency letters
4. Listening 2: Selling an air ticket
5. Output task: Making flight reservations
- Tai liéu bat buoc: - Gio trinh Going International — English for Tourism (p. 110 - 115)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
111/ When things go wrong
1. Reading: Travel insurance
2. Listening 3: Holiday disasters
3. Language focus 2: Describing events in the past
4. Output task: Insurance report forms
- Tai liéu bat buoc: - Gio trinh Going International — English for Tourism (p. 116 - 121)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
UNIT 9: TOURIST INFORMATION
I/ Tourist attractions and facilities
1. Vocabulary: Tourist attractions
2. Listening 1: Enquiries at a tourist information centre
3. Reading: Information on Bangkok
4. Language focus 1: Advice and suggestion
5. Output task: Wring a tourist information leaflet
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 122 - 125)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
I1. Sydney — where to stay and what to see
1. Reading and speaking: Accomodation in Sydney
2. Listening 2: Sydney Habor Bridge
3. Language focus 2: Giving factual information
4. Output task: Information on tourist sights
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 126 - 129)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
111/ Theme park holidays



1. Reading: Disneyland Paris

2. Reading and speaking: Accomodation options at Disneyland Paris

3. Output task: Planning a theme park

4. Activity: Tourism in Stratford upon Avon
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 130 - 136)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007

Review 2
Test 2
UNIT 10: GUIDING

I/ Working as a tour guide

1. Reading: How to be a good guide

2. Listening 1: Answer phone messages

3. Language focus: Telephone language

4. Output task: Booking a guide
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 137 - 141)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007
11/ Information

1. Reading: a tour of Scotland

2. Listening 2: Guide instructions

3. Output task: Additional arrangement
- Tai lieu bat buoc: - Gio trinh Going International — English for Tourism (p. 141 - 144)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
111/ On tour

1. Vocabulary: Describing cities, buildings and people

2. Listening 3: Guide commentaries

3. Language focus 2: Guiding language

4. Output task: A guided tour of Seville

5. Activity: The guiding game
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 144 - 149)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xuat ban MacMillan, 2007

UNIT 11: PROMOTION AND MARKETING IN TOURISM



I/ Selling a holiday
1. Reading and speaking: Types of advertising and promotion
2. Reading: How to sell your product
3. Language focus 1: Describing features
4. Output task: Selling a holiday
- Tai liéu bit buoc: - Gio trinh Going International — English for Tourism (p. 150 - 154)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
11/ Specialist holidays
1. Vocabulary and speaking: Holiday types and market segments
2. Listening 1: Holiday advertisements
3. Reading: Heliskiing holidays
4. Output task: Specialist holiday enquiries
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 155 - 159)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
11/ Promotion on the Internet
1. Reading: promotion Georgia through the Internet
2. Language focus: Superlative language
3. Output task: Designing a website
4. Activity: Planning a promotional campaign
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 160 - 163)
- Tai ligu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
UNIT 12: DEVELOPMENT IN TOURISM
I/ The shape of things to come?
1. Speaking: Statements about travel and tourism
2. Reading: Space hotel
3. Language focus 1: Future predictions
4. Output task: Predicting future trends in tourism
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 164 - 166)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
11/ The advantages and disadvantages of tourism

1. Speaking: The effects of tourism



2. Reading: The impact of tourism in the developing world
3. Listening 1: The independent traveller
4. Output task: How to be a good tourist
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 167 - 170)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007
111/ Tourism and the environment
1. Listening 2: Sustainable tourism
2. Reading: Green Earth travel
3. Output task: Responsibility in the tourism industry
4. Activity: Simulation — the development of tourism in an imaginary country
- Tai liéu bat buoc: - Gido trinh Going International — English for Tourism (p. 171 - 174)
- Tai liéu tham khao: - Grammar & Vocabulary, Malcolm Mann & Steve Taylor-Knowles, Nha
xudt ban MacMillan, 2007

Review 3

Review 4

Review 5

Test 3
12. Phan bé thai gian: (theo bai)
Néi dung Phan bé thai gian Tong cong
Ly thuyét Kiém tra Bai tap thao | Tw hoc, tw
luan nghién caru

Unit 1 5 10 15
Unit 2 4 10 14
Unit 3 4 10 14
Unit 4 4 1 kiém tra 1 10 16
Unit 8 4 10 14
Unit 9 4 10 14
Unit 10 4 1 kiém tra 1 10 16
Unit 11 4 10 14




Unit 12 4 20ntap + 1 10 18
1 kiém tra
Tong sé 37 5 3 90 135
13. Lich trinh té chiic day hoc cu thé (3 tin chi)
Tuén 1:
Unit 1
Hinh thic to S6 | Nai dung chinh Tai liéu Ghi
chirc day hoc | tiét hoc tap chu
tin
chi
Ly thuyét/ thuc | 3 *Introduction the course - Gido trinh
hanh tiéng Anh Going
] ] ] International —
1.1.  Anintroduction to tourism English for
- Listening 1: Personal experiences Tourism. (Nha
(p.6) xuat ban Oxford
University Press)
1.2. Developments in tourism
- Vocabulary: The language of
tourism. (p.10)
Tw hoc, tw 6 -Language focus 1: (p.8) - Gido trinh
nghién ciu +Talk about likes and dislikes tieng Anh Going
_ International —
+Talk about past experiences English for
-Reading: “Footprints in the sands of Tourism. (Nha
time”. (p.12) xuét ban Oxford
University Press)
Tuan 2:

Unit 1+2




Hinh thirc t6 Sé tiét | Ngi dung chinh Tai ligu Ghi
chirc day hec tin chi hoc tap chu
3 1.3. Festivals - Giao trinh
- Language focus 2: Describing tlégg.Anh
oin
procedures — present simple Internatiognal B
passive. (p.16) English for
Tourism. (Nha
. Xuit ban
1.4. Activity Oxford
- Practice: The geography of University
tourism. (p.17) Press)
2.1. Why do people travel
-Language focus 1: Question forms
(p.19)
Tw hoc, tw 6 - Listening 2: Imnarja festival
nghién cau (p.15) - Giao trinh
- Listening 1: A passenger survey at tieng Anh
. Going
an airport. (p.19) International —
English for
Tourism. (Nha
Xuat ban
Oxford
University
Press)
Tuan 3:
Unit 2+3
Hinh thirc to Sé tiet | Ngi dung chinh Tai ligu Ghi
chirc day hoc tin chi hoc tap Chu
Ly thuyét/ thuc | 3 2.2. Statistical information about - Gido trinh
hanh travel and tourism ticng Anh
. ) ) o Going
- Reading: Displaying statistical International
information (p.21) — English for
Tourism.
(Nha xut




2.3. Working in tourism

ban Oxford

- Vocabulary: Jobs in tourism University
Press)
(p.24)
2.4. Activity
- Practice: Tourism in The Gambia,
Sierra Leone and Belize. (p.26)
Tw hoc, tw 6 -Reading: The structure of the - Gido trinh
nghién céu tourism industry. (p.23) t'écr;‘g_A”h
oin
- Listening 2: Identifying jobs and Internati%nal
situations. (p.24) — English for
Tourism.
(Nha xuét
ban Oxford
University
Press)
Tuan : 4
Unit 3
Hinh thiic to S6 tiét | Noi dung chinh Tai ligu Ghi
chwrc day hec tin chi hoc tap Chu
Ly thuyét/ thuc | 3 3.1. What kind of holiday? - Gido trinh
hanh - Speaking and vocabulary: tlécr;g_Anh
. oing
Holiday types. (p.29) International
— English for
3.2. The business traveller Tourism.
. Nha xuat
- Vocabulary and listening 2: The b(én Oxfoard
needs of the business traveller. University
(p.34) Press)

3.3. Visas
- Language focus 2: Obligation and
permission and Telephone

language (p.39)




Tw hoc, tw

nghién caru

- Reading: Holiday Inn Priority
Club (p.35)

- Listening 3: US visa requirements
(p.38)

- Gido trinh
tiéng Anh
Going
International
— English for
Tourism.
(Nha xuat
ban Oxford
University
Press)

Tuans:

Unit 3 + test 1

Hinh thac to

chwc day hoc

So tiét

tin chi

Noi dung chinh

Tai lieu

hoc tap

Ghi
Cha

Ly thuyét/ thuc
hanh

3

3.4. Activity

- Practice: My hols (p.40)
* Review 1

* Test 01

- Gido trinh
tiéng Anh
Going
International —
English for
Tourism. (Nha
Xuat ban
Oxford
University
Press)

Tw hoc, tw

nghién cau

Practice: Telephone conversations

- Gido trinh
tiéng Anh
Going
International —
English for
Tourism. (Nha
Xuat ban
Oxford
University
Press)

Tuin 6:

UNIT 4




Unit 4: Hinh Sé tiét | Noi dung chinh Tai liéu Ghi
thic t6 chic tin chi hoc tap chu
day hoc
Ly thuyét/ thuc | 3 4.1. The role of the tour operator - Giao trinh
hanh - Reading: The tour operator’s in tléng_Anh
Going
tray. (p.44) International
— English for
4.2. Negotiations Tourism.
(Nha xuat
- Language focus 1: Arranging a ban Oxford
meeting and ldentifying and University
proposing areas of discussion. (p.50) Press)
4.3. Handling complaints
- Listening 3: Three complaints
(p.52)
Tw hoc, tw 6 - Listening 1: Travel agents and - Gido trinh
nghién ciu tour operators. (p.44) tieng Anh
Going
International
- Listening 2: Preliminary — English for
negotiations (p.49) Tourism.
(Nha xuat
ban Oxford
University
Press)
Tuan 7:
Unit 4+8
Hinh thic to Sé tiét | Nai dung chinh Tai liéu Ghi
chirc day hoc tin chi hoc tap chu
Ly thuyét/ thuc | 3 4.4. Activity - Gido trinh
. tiéng Anh
hanh - Practice: Planning a series of tours Gging

(p.58)

International
— English for




Tourism.

_ (Nha xuat
8.1. Facts and figures ban Oxford
- Reading and vocabulary: Travel University
documents (p.105) Press)
8.2. Bookings and reservations
- Listening 1: Stages in booking a
holiday. (p.110)
Tw hoc, tw 6 - Language focus 1: Calculating
nghién ciu and quoting prices. (p.108)
- Reading: Travel agency letters
(p.112)
Tuans :
Unit 8+9
Hinh thic to S6 tiét | Nai dung chinh Tai liéu Ghi
chirc day hec tin chi hoc tap chu
Ly thuyét/ thuc | 3 8.3. When things go wrong - Gido trinh
. tiéng Anh
hanh PR :
- Reading: Travel insurance (p.116) Going
International
— English for
8.4. Activity: Tourist budgets Tourism.
- Practice: Tourist budgets (p.120) (Nha xuat
ban Oxford
University
9.1. Tourist attractions and facilities Press)
- Vocabulary: Tourist attractions
(p.122)
Tw hoc, tw 6 - Language focus 2: Describing

nghién cau

events in the past. (p.128)




- Listening 1: Enquiries at a tourist
information centre. (p.122)

Tuan 9 :
Unit 9
Hinh thiic to Sé tiét | Ndi dung chinh Tai liéu Ghi
chwrc day hec tin chi hoc tap cha
Ly thuyét/ thuc | 3 9.2. Sydney- where to stay and what to - Gido trinh
hanh see tiéng Anh
) . Going
- Reading and_ spe:aklng. International
Accommodation in Sydney (p.126) — English for
Tourism.
(Nha xuat
9.3. Theme park holidays ban Oxford
. . Universit
- Reading and speaking: Press) y
Accomodation options at Disneyland
Paris. (p.130)
9.4. Activity
- Practice: Tourism in Stratford-upon-
Avons (p.134)
Tw hoc, tw 6 - Listening: Sydney Harbour Bridge
nghién ciu (p.128)
- Language focus 2: Giving factual
information. (p.128)
Tuén 10:
Unit 10 + Test 2
Hinh thirc to Sé tiét | Ngi dung chinh Tai liéu Ghi
chirc day hoc tin chi hoc tap chu
Ly thuyét/ thuc | 3 * Review 2 - Gido trinh
hanh * Test 2 tieng Anh
- Going
10.1 Guiding International
- Listening 1: Answerphone - Engli'sh for
messages (p.139) Tourism.
(Nha xuat




ban Oxford

University
Press)
Tw hoc, tw 6 - Reading: How to be a good guide
nghién ciu (p.137)
- Language focus 1: Telephone
language- requests and responses.
(p.139)
Tuanii:
Unit 10
Hinh thic to S6 tiét | Nai dung chinh Tai liéu Ghi
chirc day hec tin chi hoc tap chu
Ly thuyét/ thuc | 3 10.2. Information - Qiéo trinh
hanh - Listening 2: Guide instructions t|é£gi,:gnh
(p.143) International
— English for
Tourism.
10.3. On tour (Nha xuét
- Vocabulary: Describing cities, bén.Oxf(_)rd
buildings and people (p.144) University
Press)
10.4. Activity
- Practice: The guiding game
(p.148)
Tw hoc, tw 6 - Reading: A tour of Scotland
nghién cau (p.141)
- Language focus 2: Guiding
language (p.146)
Tuan 12 :

Unit 11




Hinh thirc t6 Sé tiét | Noi dung chinh Tai ligu Ghi
chirc day hec tin chi hoc tap chu
Ly thuyét/ thuc | 3 11.1. Selling a holiday - Gido trinh
\ tiéng Anh
hanh - Reading and speaking: Types of Gging
advertising and promotion. (p.150) International
— English for
Tourism.
11.2. Specialist holidays (Nha xuat
: : ban Oxford
- Vocabulary and speaking: Holiday Universit
types and market segments. (p.155) Press) Y
11.3. Promotion on the Internet
- Language focus 2: Superlative
language (p.162)
Tw hoc, tw 6 - Language focus 1: Describing
nghién ciu features (p.153)
- Reading: How to sell your
product (p.152)
Tuén 13:
Unit 11+12
Hinh thic to Sé tiét | Nai dung chinh Tai liéu Ghi
chwrc day hec tin chi hoc tap cha
Ly thuyét/ thuc | 3 11.4. Activity - Gido trinh
hanh - Practice: Planning a promotional tieng Anh
. Going
campaign (p.163) International
— English for
12.1. The shape of things to come? Tourism.
(Nha xuat
- Language focus 1: Future ban Oxford
predictions (p.166) University
Press)

12.2. The advantages and
disadvantages of tourism.




- Reading: The impact of tourism in

the developing world. (p.168)

Tw hoc, tw 6
- Reading: Space hotel (p.164
nghién cau g-p (p-164)
- Listening 1: The independent
traveller (p.169)
Tuan 14:
Unit 12
Hinh thic to S6 tiét | Néi dung chinh Tai liéu Ghi
chirc day hec tin chi hoc tap chu
Ly thuyét/ thuc | 3 12.3. Tourism and the enviroment. - Gido trinh
; tiéng Anh
hanh - Reading: Green Earth Travel Gging
(p-172) International
12.4. Activity — English for
Practice: Simulati h Tourism.
- Practice: Simulation — the (Nha xuit
development of tourism in an ban Oxford
imaginary country. (p.173) University
Press)
* Review 3
Tw hoc, tw 6 - Listening 2: Sustainable tourism
nghién ciu
Tuan 15
Unit 12 + Test 3
Hinh thic to Sé tiét | Ndi dung chinh Tai liéu Ghi
chirc day hoc tin chi hoc tap chu
Ly thuyét/ thuc | 3 *Review 4 - Gido trinh
hanh * Review 5 tieng Anh
N Going
Test 3 International
— English for
Tourism.
(Nha xuat

ban Oxford




University
Press)

Tw hoc, tw

nghién cau

- Overview

- Gido trinh
tiéng Anh
Going
International
— English for
Tourism.
(Nha xuét
ban Oxford
University
Press)




