BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQOC TAI CHINH Péoc lap - Tu do - Hanh phiic
QUAN TRI KINH DOANH

PHAN I: PE CUONG CHI TIET HQC PHAN
1. Khoa phu trach: Quan tri kinh doanh

2. Giang vién

Noi Giang
Hoc . . .
Nam . tot | Chuyén | chinh,
Ho va tén _ ham, A n Dién thoai, email
sinh nghié mon kiém
hoc vi
p chirc
Quan tri DT: 0989207023
PHT _ Giang _
Pham Linh Chi | 1984 | Thac sy kinh ] Email:
M chinh _ _ _
doanh linhchil19@gmai

3. Thong tin vé hoc phan

- Tén hoc phan: Marketng khach hang to chirc

- S6 tin chi: 02

- Piéu kién tién quyét: Kinh té hoc vi mo, marketing cin ban

4. Poi twong ap dung

- Nganh dao tao: Hoc phan bt budc déi véi nganh Quan trj kinh doanh
- Trinh do: Pai hoc

- H¢ dao tao: Chinh quy

5. Muc tiéu ciia hoc phén:

5.1. Kién thirc




Trang bi nhitng kién thtrc chuyén sau vé marketing khach hang t6 chuic bao
gom:
- Céc khai niém vé khach hang td chirc, thi truong khach hang td chire, marketing
khach hang t6 chirc
- M6 hinh hanh vi mua cta khach hang t6 chirc, qué trinh mua hang cua khach hang
t6 chtrc, tinh huéng mua hang cua khach hang t6 chirc, bd phan mua hang va trung
tdm mua hang
- Co s dé phan khuc thi truong khach hang to chirc, céc tiéu thirc dé phan doan thi
truong, cach lya chon thi truong muyc ti€u, dinh vi thi truong khach hang to chirc
- Cac quyét dinh vé san pham, gid, phan phdi, truyén thong trong marketing khach
hang to chirc.
- Quan tri mbi quan hé véi khach hang t chirc
5.2. Ky nang:
- Sinh vién duoc trang bi nhitng hiéu biét cin ban vé marketing khach hang t6
chir, théy r0 su khach biét gitra hoat dong marketing khach hang t6 chirc véi cac
hoat dong marketing hang ti€éu dung khac
- Théng qua mdn hoc, sinh vién lién hé nhitng van dé 1y thuyét ctia marketing
khach hang t6 chirc ciia cac doanh nghiép Viét Nam véi thuc tién kinh doanh &
Viét nam
5.3. Thai do
- Chu dong, tich cuc trong hoc tap, nghién ctru.
- C6 dao dtrc nghé nghiép trong cac hoat dong, nghiép vu lién quan dén marketing
khach hang to chic.
- CO y thure t6 chire ky luat tt.
6. Tom tit ndi dung hoc phan

Marketing khach hang t6 chitrc- B2B 1a mon hoc bd trg- bt budc cia sinh vién

chuyén nganh quén tri marketing. Hoc phan nham trang bi cho sinh vién nhiing hiéu



biét can ban nhat vé thi truong marketing khach hang t6 chirc: nhu khai niém
marketing B2B, thi trudng marketing B2B, cic cach tiép can khac nhau cua
marketing khach hang t6 chtic, hanh vi mua cta khach hang to chirc, cac quyét dinh
vé chinh sach san pham, gia, phan phdi, xtc tién trong marketing khach hang t6
chtrc... Boi vi marketing B2B lién quan dén hoat dong mua ban hang hoa, dich vu
gitra cac td chirc nham phuc vu qua trinh hoat dong, van hanh san xuét khac hodc
ban lai cia to chirc, B2B giup xdy dung mdi quan hé tét dep cua td chuc, doanh
nghiép véi cac t6 chire, cac doanh nghiép khac. Giap nguoi hoc thiy duge su khac
biét giita hoat dong marketing hudng t6i cac t6 chirc, cac doanh nghiép véi cac hoat
dong marketing hang tiéu dung khac. Budc dau, giup sinh vién biét lién hé nhiing
van dé 1y thuyét ciia marketing khach hang t6 chiic ctia cac doanh nghiép Viét Nam
voi thue tién kinh doanh ¢ Viét Nam.
7. Phwong phap va phwong tién giing day
7.1. Phuwong phdp giang day
- Phat van- d6i thoai
- Thuyét trinh, dién giai, phan tich
- Thao luan, nghién ctru
7.2. Phwong tién giang day
- Kich ban mon hoc, gido trinh, tai li¢u tham khao
- Bai giang 1y thuyét, gido an dién ti-- PowerPoint
- May tinh, may chiéu, phan bang, Internet
8. Thang diém danh gia:

Giang vién danh gia theo thang diém 10, Phong Quan ly dao tao s& quy do6i
sang thang diém chit va thang diém 4 dé phuc vu cho viéc Xép loai trung binh hoc
ky, trung binh tich lily va xét hoc vu.

9. Phwong phap va nfi dung danh gia:



9.1. Diém chuyén cin (10%): Puogc cham theo thang diém 10, dua trén cac tiéu
chi sau: Thoi gian dy hoc trén 16p, y thirc hoc tap trén 16p, mirc dd hoan thanh cac
cau hoi, bai tap giao vé nha va ndi dung ty hoc & nha...
9.2.Kiém tra dinh gid thuwong xuyén (10%) (1 bai)

- Bai kiém tra dugc thyuc hién dudi hinh thire kiém tra viét hodc bai tap nhom.

- Thoi gian kiém tra: Sau khi két thuc chuong 4: Kiém tra bai 1
9.3.Kiém tra dinh gid giita hoc phan (10%)

- Bai kiém tra duoc thyc hién duéi hinh thie kiém tra viét

- Thoi gian kiém tra: Sau khi két thiic chuong 6
9.4.Thi két thiic hoc phén (70%)

- Thi két thuc hoc phan do nha trudng t6 chirc vao cudi ky hoc

- Thi theo hinh thirc tu luan
10. Tai liéu hoc tap va tham khao
10.1 Tai liéu hoc tip biit buéc:
Tai liéu do céc giang vién mén Marketing khach hang to chire ty bién soan
10.2. Tai liéu tham khdo:
- Hb Thanh Lan (2014), Marketing cong nghiép, NXB Giao théng vén tai
- Luu Pan Tho va cong su (2016), Marketing B2B- Marketing khach hang to chirc,
NXB Tai chinh
11. Noi dung chi tiét hoc phan

Chuong 1: Tong quan vé Marketing khach hang to chirc

1.1.Khach hang t6 chirc va thj truong khach hang t6 chire
1.1.1 Khai niém va phan loai khach hang t6 chuc
1.1.2 Ban chat ctia thi truong khach hang to chirc
1.1.3 Cac san phém dich vu trong thi truong khach hang t6 chirc
1.2 Marketing khach hang té chirc
1.2.1 Khai niém va tam quan trong cua marketing khach hang t6 chirc



1.2.2 Hé théng marketing giira cac to chirc
1.3 M6i quan h¢ giira nguoi ban- ngudi mua trong marketing khach hang to
chire
1.3.1 Lo trinh thuc day mbi quan hé
1.3.2 Céc giao dich giao ngay
1.3.3 Méi quan tdm khong dong déu
1.3.4 Lién két sy quan tdm
Chuong 2: Hanh vi mua cua khach hang to chirc
2.1. M0 hinh hanh vi mua ciia khach hang to chirc va cac nhan to6 anh huéng
2.1.1. M6 hinh hanh vi mua cta khach hang to chirc
2.1.2. Céc nhan t6 anh hudong dén hanh vi mua cta khach hang to chirc
2.2. Qua trinh mua hang ciia khach hang t6 chirc
2.2.1 Nhan thirc van dé
2.2.2. Mo ta khai quat nhu cau
2.2.3. Xéc dinh céc dac tinh cua hang hoa
2.2.4 Tim kiém nguoi cung tng
2.2.5 Yéu cau chao hang
2.2.6 Lya chon nha cung ting
2.2.7 Lam thu tuc dat hang
2.2.8 Panh gia két qua thyc hién
2.3. Céc tinh huéng mua hang ciia khach hang t6 chirc
2.3.1 Mua lap lai khong thay d6i
2.3.2 Mua lp lai ¢6 diéu chinh
2.3.3 Mua méi
2.3.4 Mua qua ban lai
2.4 Bo phin mua hang va trung tdm mua hang
2.4.1 Bo phan mua hang khach hang t6 chirc
2.4.2 Trung tdm mua hang

Chuong 3: Lua chon thi treong muc tiéu

3.1 Co s& phan khiic thi treong khach hang t6 chirc



3.1.1. Yéu t6 bén trong doanh nghiép
3.1.2 Yéu t6 bén ngoai doanh nghiép
3.2 Phan doan, lya chon thi treong muc tiéu va dinh vi
3.2.1 Phan doan thi trudng khach hang t6 chuc
3.2.2. Lya chon thi truong muc tiéu
3.2.3. Pinh vj thi trudng khach hang t6 chic
Chuong 4: Quyét dinh san phim trong marketing khach hang to chirc
4.1. Khai quat vé chinh sich san pham trong marketing khach hang t6 chirc
4.1.1 Md hinh 4 cip d6 san pham
4.1.2 Céc loai san pham/dich vu trong marketing khach hang t6 chuc

4.1.3 Su khac biét co ban ciia yéu to san pham giita B2B va B2C
4.2 Cac quyét dinh san pham trong marketing khach hang t6 chirc
4.2.1 Quyét dinh vé thudc tinh san phém
4.2.2 Quyét dinh vé dich vu hd trg san pham
4.2.3 Quyét dinh vé danh muyc, chung loai san pham
4.3 Phat trién sin pham méi
4.3.1 Quan niém vé san pham moi
4.3.2 Quy trinh phat trién san pham moi
4.4 Quan ly san pham trong thi trwong B2B
4.4.1 Nguoi phy trach san pham
4.4.2 Hoi dong san pham
4.4.3 Nhom chuyén gia (nhém dy én)
4.4.4 Nhom thur nghiém
Chuwong 5: Quyét dinh vé gia trong marketing khach hang té chirc
5.1.Tong quan vé quyét dinh gia trong marketing khach hang té chiic
5.1.1 Khai niém va dic trung vé gia trong marketing khach hang t6 chuc
5.1.2 Su khéc biét vé gia giita B2B va B2C
5.2 Nhitng yéu t6 anh huéng téi gia trén thi truong khach hang to chire
5.2.1 Muc tiéu



5.2.2 Panh gia ciia khach hang vé gia tri san pham
5.2.3 Canh tranh
5.2.4 Chi phi
5.3 Cac phwong phap dinh gia dac thu
5.3.1 Phuong phap dinh gia déu thau
5.3.2 Phuong phap thuong luong vé gia
5.3.3 Phuong phép dinh gia cho thué mudn theo ky han
Chuwong 6: Quyét dinh phan phoi trong marketing khach hang to chirc

6.1.Khai quat vé kénh phén phoi
6.1.1 Khai niém va dic trung cua hoat dong phan phdi trong marketing khach hang
t6 chuc
6.1.2 Su khac biét vé kénh phan phéi gitta B2B va B2C
6.2 Cau tric kénh phan phéi trong marketing B2B
6.2.1 Kénh tryuc tiép
6.2.2 Kénh gian tiép
6.3 Xay dung va quan ly kénh trong marketing B2B
6.3.1 Xac dinh muc ti€u cua kénh
6.3.2 Panh gia céac kiéu kénh
6.3.3 Lua chon kénh
6.3.4 Lua chon thanh vién kénh
6.3.5 Xay dung thda thuén trong kénh
6.3.6 Thuc hién, diéu khién, danh gia kénh

Chuwong 7: Quyét dinh truyén thong trong marketing khach hang t6 chirc
7.1. Khai quat vé truyén thong marketing khach hang té chirc
7.1.1 Khai niém va dic trung cia marketing B2B
7.1.2 Su khac biét can ban trong truyén thong gitra B2B va B2C
7.2 Cac cong cu co ban ciia truyén thong marketing khach hang to chirc
7.2.1 Ban hang ca nhan
7.2.2 Quang cio
7.2.3 Xdc tién ban



7.2.4 Marketing tryc tiép
7.2.5 Quan hé cong chiung
7.3 Qua trinh truyén théng marketing khach hang té chirc
7.3.1 Xac dinh muc tiéu
7.3.2 Nhén dién ddi tuong tiép nhan
7.3.3 Xac dinh ngan sach
7.3.4 Phat trién chién luoc thong diép
7.3.5 Lya chon phuong tién truyén théng
7.3.6 Banh gi4 hiéu qua
7.4 Cac quyét dinh truyén thong trong marketing khach hang to chirc
7.4.1 Quyét dinh vé ban hang ca nhan
7.4.2 Quyét dinh vé quang cao
7.4.3 Quyét dinh vé xtc tién ban
7.4.4 Quyét dinh vé marketing tryc tiép
7.4.5 Quyét dinh vé quan hé cong chung
Chuong 8: Xiy dung phat trién moi quan hé khach hang trong marketing
khach hang td chirc
8.1 Tong quan vé mdi quan hé khach hang B2B
8.1.1 Cac mirc do quan h¢ hop tac
8.1.2 Cac yéu té anh hudng téi mdi quan hé B2B
8.1.3 Cac quan diém co ban vé quan tri méi quan hé véi khach hang to chirc
8.2 Ndi dung co ban ciia quan tri moi quan hé véi khach hang t6 chic
8.2.1 Lua chon ddi tac chién luoc
8.2.2 Quan tr1 cac van dé quan hé ddi tac chién luoc

12. Phén bo thoi gian

Phin bo thoi gian

Noi dung . | Bai | Thao
thuye | tu nghién | cong

tap | luan
t curu

Ly Tw hoc, | Tong | Thoi gian

hoc




Chuong 1: Tong quan vé Marketing 4 8 12 \
, Tuan 1,2
khach hang t6 chirc
Chuong 2: Hanh vi mua cua khach 3 1 8 12 N
) Tuan 3.4
hang t6 chuc
Chuong 3: Lua chon thi trudng muc 2 1 6 9 N
R Tuan 5,6
tiéu
Chuong 4: Quyét dinh san pham 3 1 8 12 .
8w P Tudn 6,7,8
trong marketing khach hang t6 chirc
Kiém tra thudng xuyén 1 2 3 Tuén 8
Chuong 5: Quyét dinh vé gi tron 3 6 9 .
8 Y . 8 s Tuan 9, 10
marketing khach hang t6 churc
Chuong 6: Quyét dinh phan phoi 3 1 8 12 Tuin
trong marketing khach hang to
. 10,11,12
chuc
Chuong 7: Quyét dinh truyén thong 3 1 8 12 | Tuanl3,14
trong marketing khach hang t6 chirc
Kiém tra thuong xuyén 1 2 3 | Tuan 14
Chuong 8: Xay dung phat trign mdi | 2 4 6 .
Tuan 15
quan hé khach hang trong B2B
Tong cong 25 5 60 90
13. Lich trinh t6 chirc day hoc cu thé:
Bai 1 (tiét 1-2)
Chuong 1: Tong quan vé Marketing khach hang t6 chirc
Hinh , _
.| So ) Tai liéu hoc tap, | Ghi
thirc to .| N¢i dung chinh ]
tiét tham khao cha
chire




day hoc

1.1.Khach hang to chirc va thi truong
khach hang t6 chirc
1.1.1 Khéi niém va phan loai khach hang

Tai liéu hoc tap bat
budc: Chuong 1

Ly , td chic Tai liéu tham khao s6 | Trén
thuyét 1.1.2 Ban chét cta thi truong khach hang | 1: Chuong 1 16p
t8 chire Tai liéu tham khao sé
1.1.3 Cac san pham dich vu trong thi 2: Chuong 1
truong khach hang t6 chirc
Tai liéu hoc tap bat SVt
CiA A A .. ai liéu hoc
* Poc tai li¢u v€ nd1 dung bai hoc €U o Tap bd bd tri
budc: Chuong 1
Tw * Nghién ctru truéc khi én 16p: < | thoi
hia ) ghien cuu truoc ki fen 10p. Tai lieu tham khao sb | thoi
n? 1en 1.2 Ma}rketing khach hang t6 chirc 1: Chuong 1 gian va
cuu 1.3 Moi quan hé gitta nguoi ban- nguoi Tai liéu tham khao sb di
. 1a
mua trong marketing khach hang t6 chic | 5. Chuong 1 A
diém
Bai 2 (tiét 3-4)
Chuong 1: Tong quan vé Marketing khach hang t6 chirc
Hinh
thirc t6 | SO Tai liéu hoc tip, | Ghi
., | Noi dung chinh )
chire tiet tham khao cha
day hoc
1.2 Marketing khach hang t& chirc Tai lieu hoc tap bat
1.2.1 Khai niém va tam quan trong ctia budc: Chuong 1
Ly , | marketing khich hang t& chirc Tai ligu tham khao s6 | Tren
thuyét 1.2.2 Hé théng marketing giita cac to chuc | 1- Chuong 1 16p
1.3 Méi quan h¢ giita ngudi ban- nguoi Tai lieu tham khao s6
mua trong marketing khach hang t6 chac | 2: Chuong 1




1.3.1 L trinh thiic ddy moi quan hé
1.3.2 Cac giao dich giao ngay
1.3.3 Mbi quan tim khéng dong déu

* Poc tai liéu vé ndi dung bai hoc ISV tu
* Nehitn ci o khi 160 160 16 Tai ligu hoc tap bat | =~
- ghien cuu truoc khi [eén 10p no1 buéc: Churong 2 bo tri
.h” . dung ctia chuong 2 Tai li¢u tham khao s6 | thoi
ngnien " .
g 2.1. M0 hinh hanh vi mua cua khach hang | 1: Chuong 4 gian va
ctu td chtrc va céc nhan t§ anh hudng Tai ligu tham khaos6 | .
2.2. Qué trinh mua hang ctia khach hang | 2: Chuong 5 L
2 diém
to chirc
Bai 3 (tiét 5-6)
Chuwong 2: Hanh vi mua ciia khach hang t6 chirc
Hinh
thic to | SO Tai li¢u hoc tip, | Ghi
. | Noi dung chinh ]
chirc tiét tham khao cha
day hoc
2.1. M6 hinh hanh vi mua ciia khach | Tai liéu hoc tap bat
hang 6 chirc va c4c nhan t6 anh huéng | Pudc: Chuong 2
Ly 5 | 2:1.1. M0 hinh hanh vi mua ciia khéch Tai li¢u tham khao so | Tren
thuyét hang t6 chirc 1: Chuong 4 16p
2.1.2. C4c nhén t anh huéng dén hanh vi | Tai liéu tham khao so
mua cua khach hang to chirc 2: Chuong 5




2.2. Qua trinh mua hang cia khach
hang tb chirc

2.2.1 Nhén thirc van dé

2.2.2. M6 ta khai quat nhu ciu

2.2.3. Xac dinh cac dic tinh cua hang hoa
2.2.4 Tim kiém ngudi cung tmg

2.2.5 Yéu ciu chio hang

2.2.6 Lya chon nha cung rng

2.2.7 Lam thu tuc dat hang

2.2.8 Panh gia két qua thuc hién

* Poc tai liéu vé ndi dung bai hoc sVt
* Nohitn ci o khi 1en 1¢ Tai ligu hoc tap bat| =~
. ghien cuu truoc khi [en 10p bude: Churong 2 bo tri
u r s A \ , . . .
e . 2.3. Céc tinh huong mua hang ctia khach | T3 Jiay tham khao s6 | thoi
ngnien hang t6 chuc 1: Chuong 4 gian va
ctru 2.4 B9 phan mua hang va trung tim mua | T3; lidu tham khao sé i
hang _ 1a
. 2: Chuong 5 2
* Chuan bi bai thao luan cua chuong 2 diém
Bai 4 (tiét 7-8)
Chuwong 2: Hanh vi mua ciia khach hang t6 chic
Hinh
thire t6 | SO Tai liéu hoc tip, | Ghi
. | Noi dung chinh )
chirc tiet tham khao chu
day hoc
2.3. Cac tinh hudéng mua hang ciia Tai ligu hoc tap bat
khach hang t6 chirc buge: Chuong 2
Ly L | 23.1 Mualap lai khong thay ddi Tai ligu tham khao so | Tréen
thuyét 2.3.2 Mua lgp lai c6 diéu chinh I: Chuong 4 16p
233 Mua mdi Tai liéu tham khao s
2.3.4 Mua qua ban lai 2: Chuong 5




2.4 B§ phan mua hang va trung tam
mua hang

2.4.1 B6 phan mua hang khach hang t6
chtrc

2.4.2 Trung tdm mua hang

Thuc hién thao ludn nhém tir 3-5 thanh

Thao ) Trén
1 | vién véi tinh hudng gia dinh ma giang
luan n . lop
vién cung cap
* Poc tai liéu vé nodi dung bai hoc sVt
* Nohign ci cc khi 160 160 16 Tai ligu hoc tap bat| =~
- ghien cuu truoc kKhi [eén 1op no1 bude: Churong 3 bo tri
s | g dung cta chuong 3 Tai lieu tham khao sé | thoi
ngnien
g 3.1 Co sé phan khic thi trwong khach | 1: Chuong 5 gian va
ciru hang t6 chirc Tai liéu tham khao s dia
3.2 Phén doan, lya chon thi treong muc | 2: Chuong 3 B
. . diém
ti€u va dinh vi
Bai 5 (tiét 9-10)
Chuong 3: Lua chon thi troeong muc tiéu
Hinh
thirc t6 | SO Tai liéu hoc tip, | Ghi
., | Noi dung chinh )
chirc tiet tham khio chu
day hoc
3.1 Khai quat vé cau thij truong o o
o L . Tai liéu hoc tap bat
3.1.1. Khai niém vé cau thi truong budc: Chuong 3
Ly , 3.1.2. Po ludng cau thi truong Tai liéu tham khao sb | Trén
thuyét 3.1.3. Vai trd cta cau trong dinh gia I: Chuong 5 16p
. 5 Tai liéu tham khao s6
3.2. Moi lién hé giira cau va gia ca ¢ =0
2: Chuong 3

3.2.1 Su tac dong cua cau 1én gia




3.2.2. Sy tac dong cta gia t6i cau thi
truong
3.2.3. Méi lién hé giira cau thi truong,

gia ca va doanh so ban

* Poc tai liéu vé ndi dung bai hoc ISV tu
* Nehien cf c khi 160 160 1 Tai ligu hoc tap bat | =~
- ghien cuu truoc khi [€n 10p no1 buc: Chuong 4 bo tri
‘h'“ . dung cua chuong 4 Tai lidu tham khao s | thoi
ngnien ) \ )
g 4.1. Khai quat vé chinh sach san pham 1: Chuong 8 gian va
clru trong marketing khach hang t6 chirc Tai liéu tham khao sé dia
* Chuan bi noi dung thao luan cta chuong | 2- Chuong 6 -
3 diém
Bai 6 (tiét 11-12)
Chuwong 3: Lua chon thi trwong muc tiéu (tiép)
Chuwong 4: Quyét dinh san phim trong marketing khach hang to chirc
Hinh
thire t6 | SO Tai liéu hoc tip, | Ghi
. | Noi dung chinh )
chire tiet tham khao chu
day hoc
, Thuec hién tinh hudéng gia dinh ma giang .
Thao . . Trén
1 | vién cung cap lién quan dén tiéu thirc phan
luan . . 16p
doan thi treong khach hang t6 chirc
4.1. Khai quat vé chinh sach san pham | Tai liéu hoc tap bat
trong marketing khach hang to chirc budc: Chuong 4
Ly 1 |41.1 Mo hinh 4 cap do san phdm Tai ligu tham khao so | Tren
thuyét 4.1.2 Céc loai san pham/dich vy trong 1: Chuong 8 16p

marketing khach hang t6 chic

Tai liéu tham khao s
2: Chuong 6




4.1.3 Su khac biét co ban cua yéu td san
pham giira B2B va B2C

* Poc tai liéu vé ndi dung bai hoc . . [SV ity
Tai ligu hoc tap bat|
* ‘A 4 4 . A r A 14
e Nghién ctru trudce khi 1€n 16p budc: Chuong 4 bo tri
o 4.2 Céc quyét dinh san phim trong Tai lidu tham khao s6 | thoi
nghien 4 marketing khach hang td chirc 1: Chuong 8 gian va
ciru 4.3 Phat trién san phdm méi Tai liéu tham khao s di
. 1a
4.4 Quan 1y san pham trong thi truong 2: Chuong 6 B
B2B diém
Bai 7 (tiét 13-14)
Chwong 4: Quyét dinh san pham trong marketing khach hang to chirc
Hinh
thic to | SO Tai li¢u hoc tip, | Ghi
. | Noi dung chinh ]
chire tiet tham khao cha
day hoc
4.2 Cac quyét dinh san pham trong
marketing khach hang to chirc
4.2.1 Quyét dinh vé thudc tinh san phém
4.2.2 Quyét dinh vé dich vy hd trg san
pham | Tai licu hoc tap bét
423 (%uyet dinh vé danh muc, chung loai buoc: Chuong 4
Ly , | pham 7 Tai liéu tham khao sé | Trén
thuyét 4.3 Phat trleE sankpltamhn:m ) 1: Chuong 8 16p
4.3.1 Quan niém vé sanqp am mcqn Tai licu tham khao sé
4.3.2 Quy trinh phat trién san pham mai
2: Chuong 6

4.4 Quan ly san pham trong thi trudng
B2B

4.4.1 Ngudi phy trach san pham

4.4.2 Hoi dong san pham

4.4.3 Nhom chuyén gia (nhém dy &n)




4.4.4 Nhom thir nghiém

g . | SV tu
Tai ligu hoc tap bat |
Tu budc: Chuong 4 b0 tri
o * Poc tai liéu vé ndi dung bai hoc Tai liéu tham khao s6 | thoi
nghién 4 . _ o
) * Chuan bi bai thao luan chuong 4 1: Chuong 8 gian va
cuu Tai liéu tham khao so | .
dia
2: Chuong 6 2
diém
Bai 8 (tiét 15-16)
Chuong 4: Quyét dinh san phim trong marketing khach hang t6 chirc
Hinh
thire t6 | SO Tai liéu hoc tip, | Ghi
. | Noi dung chinh )
chire tiet tham khao cha
day hoc
Thuec hién tinh huong gia dinh ma giang
Thao 1 vién cung cip lién quan dén chién luoc Trén
luan san pham cua Cong ty hoat dong trén thi 16p
truong B2B
B Sinh vién lam bai viét tai 16p. Noi dung
Kiémtra |1 . i i .
kiém tra do gidng vién quyét dinh
* Poc tai liéu vé nodi dung bai hoc SV tur
* ‘A ’ ’ s 1A r A ’
T Nglonen cuu tr‘u:oc @1 1én 16p Tai licu hoc tap bat bo tri
i 5.1.Tong quan vé quyét dinh gia trong budc: Chuong 5 thoi
cuu 5..2 Nh‘u’ng ye’u to atnh hl;:(rng% tG1 gid trén I: Chuong 13 dia
thi truomg khach hang t6 chirc y
diém

Bai 9 (tiét 17-18)




Chuong 5: Quyét dinh vé gia trong marketing khach hang to chirc

Hinh
thicc to | SO Tai liéu hoc tip, | Ghi
. | NOi dung chinh ]
chire tiet tham khao cha
day hoc
5.1.Tong quan vé quyét dinh gia trong
marketing khach hang to chirc
5.1.1 Khai niém va dac trung vé gia trong
marketing khach hang t6 chic
5.1.2 Su khac biét vé gia gitra B2B va Tai ligu hoc tap bt
Ly ) B2C o, budc: Chuong 5 Trén
thuyét 5.2 Nhirng yéu to anh hu:o’ng toi gia trén Tai lieu tham khao sé 16p
thi trweomg khach hang to chire
N 1: Chuong 13
5.2.1 Muc ti€u
5.2.2 Panh gia cua khach hang vé gié tri
san pham
5.2.3 Canh tranh
5.2.4 Chi phi
o ISV ity
* Poc tai liéu vé ndi dung bai hoc Tai lieu hoc tap bat b tri
A . C A 12 bugc: Ch 5,6
Tu * Nghién ctru trude khi 1én 16p ¢ Chuong | tho
nghién 4 ’ T Tai liéu tham khao sé | thot
’ 5.3 Cac’ ‘phu’fmgkphAap dll’lfl gia ii.ac thu I: Chuong 13, 9,10 | gian va
cuu 6.1.Khai quat vé kénh phan phoi Tai lieu tham khao sé dia
2: chuong 7 2
diém

Bai 10 (tiét 19-20)

Chuwong 5: Phan tich canh tranh trong dinh gia (tiép)
Chuong 6: Quyét dinh phin phéi trong marketing khach hang té chirc




Hinh

thiee t6 | SO Tai li¢u hoc tip, | Ghi
. | Noi dung chinh )
chire tiet tham khao cha
day hoc
5.3 Cac phwong phap dinh gia dac thu L ,
P g,p _p gA \ Tai liéu hoc tap bat
, 5.3.1 Phuong phap dinh gia dau thau ) n
Ly . N budc: Chuong 5 Trén
) 1 | 5.3.2 Phuong phap thuong luong vé gia e g
thuyét e, . Tai li¢u tham khao $6 | 14p
5.3.3 Phuong phép dinh gia cho thué
) . 1: Chuong 13
mudn theo ky han
6.1.Khai quat vé kénh phan phdi Tai liéu hoc tap bat
6.1.1 Khai niém va dac trung cua hoat budc: Chuong 6
Ly thuyét | 1 dong pvhén phéi trong marketing khach Tai liéu tham khao so | Tren
hang t6 chirc 1: Chuong 9, 10 16p
6.1.2 Su khéc biét vé kénh phan phéi gitra | Tai licu tham khao so
B2B va B2C 2: Chuong 7
Cgen X A .- . , SV tu
* Poc tai liéu v€ ndi1 dung bai hoc Tai ligu hoc tap bat| =
: : A bo tri
Tu * Nghién ciru trude khi 1én 16p bugc: Chuong 6
' ; ‘. ai lié 10 6 | thoi
nghién 4 6.2 Cau tric kénh phan phoi trong Tailieu tham khao s6 | thot
ctu marketing B2B 1"_C}_1}r0ng % 107 .| granva
6.3 X4y dung va quan 1y kénh trong Tailieuthamkhaoso | 4,
marketing B2B 2: Chuong 7 didm
Bai 11 (tiét 21-22)
Chuong 6: Quyét dinh phan phéi trong marketing khach hang t6 chirc
Hinh
thic to | SO Tai li¢u hoc tap, | Ghi
. | NOi dung chinh ]
chirc tiét tham khao cha

day hoc




6.2 CAu triic kénh phan phdi trong
marketing B2B

6.2.1 Kénh tryc tiép

6.2.2 Kénh gian tiép

6.3 Xay dung va quan ly kénh trong

Tai liéu hoc tap bat
budc: Chuong 6

Ly 5 marketing B2B Tai liéu tham khao s6 | Trén
thuyét 6.3.1 Xac dinh muc tiéu cta kénh 1: Chuong 9, 10 16p
6.3.2 Danh gia cac kiéu kénh Tai liéu tham khao s6
6.3.3 Lua chon kénh 2: Chu'()’ng 7
6.3.4 Lua chon thanh vién kénh
6.3.5 Xay dung thoa thudn trong kénh
6.3.6 Thuc hién, diéu khién, danh gia kénh
* Poc tai liu vé ndi dung bai hoe Tai lieu hoc tap bit| "
- * Chuan bi bai thio luan chuong 6 budc: Chuong 6 bo tri
' * Nohien cd Zc noi : Tai ligu tham khao s | thoi
nghién 4 Nghién ctru trude nd1 dung cua Lo o 1o - \
’ chuong 7: - Chuong 2, | gianva
cuu . . Tai liéu tham khao so | .
7.1. Khai quat vé truyén thong marketing dia
, . I 2: Chuong 7 2
khach hang t6 chirc diém

Bai 12 (tiét 23-24)

Chuwong 7: Quyét dinh truyén thong trong marketing khach hang to chirc

Chuong 6: Quyét dinh phan phéi trong marketing khach hang t6 chirc

Hinh
thic to | SO ) Tai li¢u hoc tip, | Ghi

, | Noi dung chinh )
chire tiet tham khao cha
day hoc
Thao . Thuyc hién tinh hudng gia dinh ma giang Trén
luan vién cung cép lién quan dén chinh sach 16p




phan phoi cua 1 Cong ty hoat dong trén thi
truong B2B

7.1. Khai quat vé truyén thong
marketing khach hang t6 chirc

Tai lieu hoc tap bat
budc: Chuong 7

Ly 1 7.1.1 Khéi niém va dic trung ctia Tai ligu tham khao s6 | Trén
thuyét marketing B2B 1: Chuong 12 16p
7.1.2 Sy khac biét cin ban trong truyén Tai ligu tham khao so
thong gitra B2B va B2C 2: Chuong 8
* Poc tai liéu vé nodi dung bai hoc
g . |SVtu
- Nghién ctru trude khi 1én 16p Tai ligu hoc tap bat o
Ao 0 tri
Tu 7.2 Cac cong cu co ban cua truyén thong bu?c-. Chuong 7 ) .
) : , N Tai lieu tham khao so | thoi
nghién 4 | marketing khach hang t6 churc
ctu 7.3 Qua trinh truyén thong marketing 1" Clhimnf 12kh” | granva
khach hang t6 chirc Tatlicu tham khao so dia
7.4 Céc quyét dinh truyén théng trong 2: Chuong 8 diém

marketing khach hang t6 chuc

Bai 13 (tiét 25-26)

Chuong 7: Quyét dinh truyén thong trong marketing khach hang t6 chirc

Hinh
thic to | SO Tai li¢u hoc tip, | Ghi
, | Noi dung chinh )
chire tiet tham khao cha
day hoc
7.2 Cac cong cu co ban cda truyén Tai licu hoc tap bét
thong marketing khach hang to chirc bude: éh u(;rng 7
o 7:2.1 Ban hang ca nhan Tai ligu tham khao'sé | Trén
Ly thuy€t | 2 |7.2.2 Quang cdo I: Chuong 12 y
;A 1y ) op
7.2.3 Xtc tién ban , Tai liéu tham khéo
7.2.4 Marketing truc ti€p

7.2.5 Quan hé cong chung

s6 2: Chuong 8




7.3 Qua trinh truyén théng marketing
khach hang t6 chic

7.3.1 Xac dinh muc tiéu

7.3.2 Nhan dién dbi twong tiép nhan
7.3.3 Xac dinh ngan sach

7.3.4 Phat trién chién luoc thong diép
7.3.5 Lua chon phuong tién truyén thong
7.3.6 Banh gia hi¢u qua

7.4 Cac quyét dinh truyén théng trong
marketing khach hang t6 chirc

7.4.1 Quyét dinh vé ban hang c4 nhan
7.4.2 Quyét dinh v& quang céo

7.4.3 Quyét dinh vé xtc tién ban

7.4.4 Quyét dinh vé marketing truc tiép
7.4.5 Quyét dinh vé quan hé cong chung

Ty
nghién

cuu

* Poc tai liéu vé nodi dung bai hoc
* Nghién ctru tinh hudng thao luan

chuong 7 trudce khi Ién 16p

Tai lieu hoc tap bat
budc: Chuong 7

Tai liéu tham khao sb
1: Chuong 12

Tai liéu tham khao sb
2: Chuong 8

SV tu
bd tri
thoi
gian va
dia

diém

Bai 14 (tiét 27-28)

Chuong 7: Quyét dinh truyén théng trong marketing khach hang to chirc

Hinh
thire t6
chue

day hoc

So

tiet

Noi dung chinh

Tai liéu hoc tap,

tham khao

Ghi

chu




Thao luan nhoém tir 3-5 thanh vién.

Tai liéu hoc tap bat
bugc: Chuong 7

Thao . Thuc hién tinh hudng gia dinh ma giang Tai lieu tham khao| Trén
luan vién cung c4p lién quan dén truyén thong | SO 1: Chuong 12 16p
marketing khach hang td chirc Tal ligu tham khdo
s0 2: Chuong 8
. Sinh vién lam bai viét tai 16p. Noi dung Trén
Kiém tra 1 B ' . .
kiém tra do giang vién quyét dinh 16p
.. . ) SV tu
* Poc - Poc tai li¢u vé ndi dung bai b
i lia an hit | DO tri
Ty hoc Tai liéu hoc tap bat .
hid 4 Nehién et o khi 16n 160 163 budc: Chuong 8 thot
ngnien ;1 ghien Cl:lu truoc khi Zn op 1’;@1 Tai lieu tham khao gian v
clru ung cua chuong 8: xay dung phat £
.qg - g y dung p S0 2: Chuong 2 dia
trien mo1 quan h¢ khach hang B
diém

Bai 15 (tiét 29-30)
Chuwong 8: Xdy dwng phat trién mdi quan hé khach hang trong marketing khach

hang to chirc

Hinh
thic to | SO Tai liéu hoc tip, | Ghi
., | Noi dung chinh )
chirc tiet tham khio chu
day hoc
8.1 Tong quan vé mdi quan hé khach Tai liéu hoc tap bat
hang B2B . . budc: Chuong 7
¢ 8.1.1 Cac murc do quan h¢ hop tac , A
Ly Ry Tai lieu hoc tap bat | 17€N
B 2 | 8.1.2 Cac yéu t6 anh hudng t&i moi quan )
thuyét budc: Chuong 8 16p

hé¢ B2B
8.1.3 Céc quan diém co ban vé quan tri

moi quan hé vdi khach hang t6 chirc

Tai liéu tham khao

s6 2: Chuong 2




8.2 Ndi dung co ban ciia quan tri mdi
quan hé véi khach hang t6 chic

8.2.1 Lua chon dbi tac chién luoc

8.2.2 Quan trj cac van dé quan hé dbi tac

chién luoc

1p..... thang .....nam 2016
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