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1. Khoa phu trach: Quan tri kinh doanh

2. Théng tin chung vé giang vién

Niam | Hoc ham,| Noitét | Chuyén| Giang chinh,| Dién thoai
T.T Ho va tén . N
) sinh hoc vi nghiép mon kiém chire
. bH
1 | Vi Thi Thang | 1982 ThS KTQD QTKD | Giang chinh | 0914061145

3. Thong tin vé hoc phan

- Tén hoc phan: MARKETING QUOC TE

- M4 hoc phan: 003418
- S tin chi: 03
- Piéu kién tién quyét: Sinh vién d3 hoc mén KINH TE HQC
4. Poi twong ap dung

- Nganh dao tao: Kinh doanh qubc té (bit budc)
- Trinh d6: Pai hoc
- H¢ dao tao: chinh quy

5. Muc tiéu ciia hoc phin:

5.1 Kién thezc:

- Giip ngudi hoc nhan thitc dwgc tim quan trong cua marketing trong hoat dong kinh

doanh trén thi trudng qudc té

- Hiéu duoc cac ndi dung ctia marketing ap dung trong hoat dong kinh doanh quéc té

- Panh gia kha niang tham gia thi trudng qudc té ciia doanh nghiép

- Lya chon thi trudng xAm nhap va cach thirc thAm nhap thi trudng qudc té

- Thich tmg va quan trj cac chuong trinh marketing cta doanh nghiép cho thi trudng quéc

te.

5.2 Ky nang

M6n hoc nay trang bi cho SV nhitng ki ning van dung nhitng kién thirc tong hop vé
xay dung chuong trinh marketing - mix dé cung cap hang hoé va dich vu cho khach hang

trung gian va ngudi tiéu dung cudi cuing doanh nghiép ¢ thi truong trong nude va quic té.




Mén hoc Marketing Quéc té con gitp cho sinh vién cd cai nhin tong quan vé cac
moén hoc trong hé thong cac moén hoc thudc chuyén nganh dao tao Kinh doanh québc té noi
riéng cling nganh kinh té va quan tri kinh doanh n6i chung. Sinh vién sau khi hoc xong mén
hoc vai nhirng kién thie dd hoc duoc tir mon hoc co thé 1am viéc duoc & ca nhitng cong ty
da qudc gia dang hoat dong kinh doanh tai Viét Nam, c6 kha ning lam viéc doc 1ap véi
nhitng kién thizc duoc trang bj tét tir cac mon hoc khac trong chuyén nganh dao tao.

Thong qua lam viéc nhém, sinh vién sé nang cao k¥ nang lam viéc nhom (thao luan,
tranh luan, thdng nhat vin dé/ quan diém) ciing nhu k§ ning viét, k§ ning noi va thuyét
trinh cua sinh vién sé dugc nang Ién.

5.3 Thdi dg, chuyén can

Mon hoc trang bi cho sinh vién nhan thuc tich cuc cac hoat dong marketing cua cac
cong ty da qudc gia, tir d6 xay dung cac chién luoc marketing quéc té phi hop voi cac diéu
kién Kinh té, van hoa, chinh tri va xa hoi ciia nudc sé tai.

Tham gia ddy da cac budi hoc va thuc hanh, tich cuc nghién ciu va chuan bi bai ¢ nha
trude khi dén 16p.
6. Tém tat ndi dung hoc phin

Su thanh cbng cua cac doanh nghiép nay phu thudc vao viéc ap dung cac chinh sach
kinh doanh cua ho vao céc thi truong nuéc ngoai. Marketing quéc té ngay cang tra nén quan
trong va sdng con dbi vai cac cong ty trén thé gidi mudn ton tai va phat trién trong nén kinh
té day bién dong. Nghién ciu Marketing quéc té sé trang bi cac kién thuc tong quan vé
marketing, nhiing yéu t6 anh hudng dén moi truong marketing quoc té, hoat dong va to
chtc chuyén sau cua marketing trong marketing quéc té, lya chon thi truong, xay dung
chién lugc tham nhap thi truong, chién lugc san pham quéc té, chién lugc gia qudc té, chién
lugc phan phéi quéc té va chién Iuoc xdc tién hdn hop qudc té.

M6n hoc gigi thiéu anh huong ciia méi trudng kinh doanh (khéc biét vé vian hoa, nhu
cau va cé4c yéu té chinh tri, x& hoi,...) dén céc chién luoc marketing quéc té, cac khai niém
marketing duoc van dung trong marketing quéc té, tir d6 cong ty diéu chinh cac yéu té
marketing - mix cia minh thich ung vai thi truong nude ngoai.

7. Phwong phap va phwong tién giang day
7.1. Phuong phap giang day

- Thuyét trinh, dién giai, phan tich, phat van-di thoai

- Thao luan nhém tai 16p

- Bai tap 16n theo nhom
7.2. Phuong tién giang day

- Kich ban, gido trinh, tai liéu tham khao

- Giao an dién tir- PowerPoint

- May tinh, may chiéu, bang, phén,



8. Thang diém d4nh gia: thang diém 10 (tir 0 dén 10), lam tron dén mot chir s6 thap phan.
9. Phwong phap danh gia:

- Thai d9, chuyén can (trong s6 10%)

Piém chuyén can duoc danh gia thong qua sé gid sinh vién 1én 16p, tinh chuyén can
khi tham gia thao lun, lam bai tap tai 16p va do giang vién giang day quyét dinh. Sinh vién
s& dugc diém chuyén can 0 (khong) khi nghi qua 20% sd tiét tin chi phai 1én 16p theo quy
dinh. Khi dugc diém 0 (khong) chuyén céan thi sinh vién khong du diéu kién tham duy thi hét
hoc phén va phai hoc lai.

- Tham dy kiém tra: 2 bai kiém tra thudng xuyén (trong s6 10%), 01 bai kiém tra
gitra ky (10%).

Piém kiém tra thuong xuyén duoc lam bai kiém tra 1 tiét trén 16p hodc giang vién
giang day quyét dinh trén co sé cho diém cac bai thao luan, lam bai tap, kiém tra miéng.....
theo yéu ciu cua giang vién.

Piém kiém tra giita ky (kiém tra giita hoc phan) 13 diém cua bai kiém tra ma sinh
vién 1am truc tiép tai 16p 1 tiét. Cac giang vién tu quyét dinh viéc ra dé kiém tra va chAm bai
kiém tra giita hoc phan ddi véi cac 16p do minh giang day .

- Thi hét hoc phan: trong s6 70%, hinh thirc thi tu luan.

10. Tai liéu hoc tap va tham khao:
10.1 Tai liéu hoc tap bdt budc
Gido trinh Marketing quoc t¢, GS. TS Tran Minh Pao, PGS. TS Vii Tri Diing, NXB
Pai hoc kinh té quéc dan, Ha Noi1, 2012.
10.2 Tai liéu tham khao
Marketing quéc té, Philip R. Cateora, Mary C. Gilly, Jonh L. Graham, NXB Kinh té
Tp. H6 Chi Minh, 2015.
11. N§i dung chi tiét hoc phan:
Chuwong 1: TONG QUAN VE MARKETING QUOC TE
1.1 Téng quan vé Marketing qudc té
1.1.1 Khai niém Marketing qudc té
1.1.2 Sy can thiét ciia Marketing qudc té
1.1.3 Nhiing yéu t6 anh huéng t6i Marketing quéc té
1.1.4 Cac giai doan phat trién ctia Marketing quoc té
1.2 Sw khac biét ciia Marketing ndi dia véi Marketing quéc té
1.2.1 Nhitng khac biét co ban
1.2.2 Nhimg dic thu ctia Marketing qudc té
1.3 Cac quan diém dinh hwéng &ng dung Marketing quoc té
1.3.1 BDinh hudng vi chung toc
1.3.2 Pinh hudng da qudc gia



1.3.3 Dinh hudéng khu vuc
1.3.4 Pinh hudng toan cau
1.4 Quy trinh thwe hién Marketing quéc té
Chuwong 2: MOI TRUONG MARKETING QUOC TE
2.1 Khai quat chung vé méi trweong Marketing quoc té
2.1.1 Moi truong Marketing vi mo
2.1.2 Moi truong Marketing vi mo
2.2 Cac mo hinh phan tich méi trweong Marketing
2.2.1 SWOT trong phan tich méi truong Marketing
2.2.2 PEST trong phan tich mdi truong Marketing
2.3 Cic dinh ché quoc té
2.3.1 T6 chirc thwong mai thé gigi (WTO)
2.3.2 Hiép hoi qudc gia Pong Nam A (ASEAN)
2.3.3 Khu vuc mau dich tu do (AFTA)
2.3.4 Dién dan hop tac quéc té chau A — Thai Binh Duong (APEC)
2.3.5. Quy tién t& qudc té (IMF)
Chuong 3: CAC PHUONG THUC THAM GIA THI TRUONG QUOC TE
3.1 Tong quan vé tham gia thi truong quoc té
3.1.1 Khai niém
3.1.2 Dic diém
3.1.3 Muc tiéu
3.1.4 Nhitng van dé can quan tim
3.2 Mt s6 phwong thirc tham gia
3.2.1 Tham gia thi trudng qudc té tir san xuat trong nudc
3.2.2 Tham gia thi trudng qudc té tir san xuat & nudc ngoai
3.2.3 Tham gia thi trudng qudc té tir ving thwong mai tu do
3.2.4 Tiéu chuan Iya chon phuong thirc thim nhap
- Chon chi s6 va thu thap dit liéu
- Xéc dinh tim quan trong cila timg chi s6
- Pénh gia cac nudc trén timg chi sb
- Tinh diém s tong cua ting nudc
Chuong 4: PHAN POAN, LUA CHON THI TRUONG MUC TIEU VA PINH VI
4.1 Phan doan, lga chon thi trudng muc tiéu
4.1.1 Phan doan thi truong
4.1.2 Luya chon thi truong muc tiéu
4.2 DPinh vi thi trweong
4.2.1 Khai niém



4.2.2 Muc tiéu
4.2.3 Céc budc xay dung chién lugc dinh vi
- Nhén dang khach hang muc tiéu
- Phan tich d6i tha canh tranh
- Nghién ctru cac thudc tinh ciia san pham
- Lapso dd dinh vi - Xac dinh tiéu thire dinh vi
- Quyét dinh phuong an dinh vi
4.3 STP trong Marketing quoc té
4.3.1 Lua chon thi trudng qudc té: Doanh nghiép 16n hay nho
4.3.2 M6 hinh Iya chon thi trudng quoc té
4.3.3 Cac yéu t6 anh huong dén sy Iya chon ciia doanh nghiép
4.3.4 Mé rong thi truong qudc té
Chwong 5: QUYET PINH VE SAN PHAM TREN THI TRUONG QUOC TE
5.1 Khai quat vé san pham/dich vu
5.1.1 Khai niém
5.1.2 Ba cap do cu thanh nén san pham
5.2 Cac quyét dinh vé sin pham
5.2.1 Quyét dinh vé danh muc va chung loai san pham
5.2.2 Quyét dinh vé thuong hiéu san pham
5.2.3 Quyét dinh vé bao goi san pham
5.2.4 Quyét dinh vé dich vu
5.3 Quyét dinh vé san pham trén thi truong qudc té
5.3.1 Tiéu chuan héa san pham
5.3.2 Thich nghi héa san pham
Chuong 6: QUYET PINH VE GIA TREN THI TRUONG QUOC TE
6.1 CAc yéu t6 anh hwéng téi dinh gia trén thi treong quoc té
6.1.1 Chi phi
6.1.2 Canh tranh
6.1.3 Cau thi truong
6.1.4 Cac yéu td khac ctia moi truong qudc té
6.1.5 Muc ti€u va chinh sach cua doanh nghiép
6.2 Cac phwong phap va quy trinh dinh gia
6.2.1 Phuong phap dinh gia
6.2.2 Quy trinh dinh gia
6.2.3 Cac chién luoc gia trén thi truong quéc té
6.3 Mt s6 vin dé thuong gip trong dinh gia qudc té va dinh hwéng giai phap
- Gia cd leo thang



- Canh tranh n6i bd do nhap khau song song
- “Thi truong xam”
- Ban phé gia
Chuwong 7: QUYET PINH VE PHAN PHOI TREN THI TRUONG QUOC TE
7.1 Khai quat kénh phén phdi
7.1.1 Khai niém vé phan phdi
7.1.2 Cac yéu t6 anh hudng dén viéc Iya chon kénh phan phdi trong Marketing
quéc té
7.2 Quy trinh Iwa chon kénh phén phéi
- X4c dinh nhu cau khach hang
- Xac dinh muc ti€u va cac yéu cau cua kénh
- Xac dinh cac phuong an cua kénh
- Banh gia cac phuong an va lya chon kénh
7.3 Quan ly kénh phén phéi trong Marketing quoc té
- Lua chon cac thanh vién trong kénh
- PBao tao céc thanh vién trong kénh
- Khuyén khich cac thanh vién trong kénh
- Quan 1y cac xung dot trong kénh
- Banh gia, kiém soat va thuc hién cac diéu chinh kénh
7.4 Sw anh hwéng ciia Internet va giao thong van tai dén viéc lwa chon kénh
Chuwong 8: QUYET PINH VE TRUYEN THONG TREN THI TRUONG QUOC TE
8.1. Khai quat vé truyén thong
8.1.1. Céc cong cuy truyén thong
8.1.2. Qua trinh truyén thong
8.1.3. Cac budc xay dung ké hoach truyén thong
8.1.4. Xac lap hé thong xtic tién va ngan sach
8.1.5. Cac quyét dinh truyén thong qudc té
8.2. Cac yéu td anh hwéng téi truyén théng quoc té
- Nhitng rang budc phap 1y: luat quang cdo, luat canh tranh, thué quang céo
- Gi61 han ngdn ngtr
- Pa dang vén hoa
- Han ché phuong tién truyén thong: su san co, do phu, su thiéu hut dit liéu thi truong
- Su gioi han vé san xuét va chi phi
- Internet
- Mang xa hoi
- Ung dung trén dién thoai
12. Phan bo thoi gian



Phin bo thoi gian R o
e - ¥ - ~ Tong | Thoi gian
Noi dung Ly Bal | Thao luan,| Tuw hoc, tw .
£ A A cong hoc
thuyet | tap KT nghién ciru
Chuwong 1 5 1 12 18 Tuan 1, 2
Chuwong 2 4 2 12 18 Tuan 3, 4
Chuwong 3 2 1 6 9 Tuan 5
Chuong 4 4 1 12 18 N
- . Tuan 6, 7
K tra thuong xuyén 1
Chuwong 5 2 12 18 Tuan 8, 9
Chuong 6 1 12 18 \
S Tuan 10,11
K tra giita ky 1
Chuong 7 4 1 12 18 N
. Tuan 12, 13
K tra thuong xuyén 1
Chuong 8 4 1 12 18 .
,, i Tuan 14, 15
Tong ket 1
Tong cong 32 13 90 135 15 tuén
13. Lich trinh t6 chirc day hoc cu thé: ) ,
Chwong 1: TONG QUAN VE MARKETING QUOC TE
Hinh
thic td | SO _ Tai ligu hec tap, Ghi
u, 0 x N§i dung chinh o s .
chirc | tiét tham khao cha
day hoc
Gi&o trinh  Marketing
quoc té, GS. TS Tran
1.1 Toéng quan vé Marketing quéc té Minh Dao, PGS. TS Vi
1.1.1 Khéi niém Marketing qudc té Tri Ding, NXB Dai
1.1.2 Sy can thiét cua Marketing quéc té hoc kinh té qubc dan,
' 1.13 _Nhﬁ:ng’ yéu to anh huong toi Ha Noi, 2012 (trang 05
Ly’ Marketing quoc té ) dén trang 18)
thuyét | 3 | 1.1.4 Cac giai doan phat trién cua Marketi ot
_y rketin
(Bai 1) Marketing quoc té a- -e| g quoc te
1.2 Sw khéc biét cia Marketing ngi dia Philip R. Cateora,
véi Marketing quéc té Mary C. Gilly, Jonh L.
1.2.1 Nhiing khac biét co ban Graham, NXB Kinh té
1.2.2  Nhimg dc thi ciia Marketing quéc t€ | Tp, H4 Chi Minh, 2015,
Chuwong 1




13  Cicquandiém dinh hwongingdung | Marketing qudc  té,
Marketing quéc té Philip R. Cateora, Mary
Ly’ 131 Dinh hudng vi chupgtoc C. Gilly, Jonh L.
thuyet 3 | 132 Dinhhudngda quoc gia .
\-ye ) ) gdaquocy Graham, NXB Kinh té
(Bai 2) 133  Dinh hudéng khu vuc R ) _
134  Dinh husng todn ciu Tp. Ho Chi Minh,
14 Quytrinh thuc hign Marketing quéc té | 2015, Chuong 1
Chuwong 2: MOl TRUONG MARKETING QUOC TE
Hinh
thic té | SO _ ) Tai ligu hoc tap, | Ghi
w, 0 X Noi dung chinh o s i
chic | tiet tham khao chu
day hoc
o 5 ) Giéo trinh
2.1 Khéi quat chung vé méi trweong Marketing ) s
oz Marketing quoc te,
quoc te N .
. . GS. TS Tran Minh
3 2.1.1 Moi truong Marketing vi mo
Ly . . o bao, PGS. TS Vi
. 2.1.2 Moi truong Marketing vi mo .
thuyet | 3 . o N Tri Ding, NXB
N 2.2 Cac m6 hinh phéan tich moi trudng . . P
(Bai 3) _ bai hoc kinh t¢
Marketing Lo e
o N quoc dan, Ha Noi,
2.2.1 SWOT trong phan tich mdi truong J
) 2012 (trang 23 dén
Marketing
trang 43)
2.2.2 PEST trong phan tich méi trudng Marketing | Marketing quoc té,
2.3 Céc dinh ché quéc té Philip R. Cateora,
Ly 231 To chire thirong mel thé gici (WTO) Mary C. Gilly,
thuyét 3 2.3.2 Hiép hoi quoc gia Dong Nam A (ASEAN) jonh L. Graham,
(Bai 4) 2.3.3 Khu vuc mau dich tu do (AFTA) NXB Kinh t T
23,4 Didn dan hop tc quéc té chau A— Théi Binh X8 Kinh te 1p.
DlI()'ng(APEC) Ho Chi Mlnh,
2.3.5. Quy tién t& quéc té (IMF) 2015, chuong 2 - 7
Chuwong 3: CAC PHUONG THUC THAM GIA THI TRUONG QUOC TE
Hinh
thirc té | S6 _ Tai ligu hoc tap, | Ghi
] 2 Noi dung chinh o P i
chac | tiet tham khao chu
day hoc
3.1. Tong quan vé tham gia thi trweong quéc té | Marketing quac té,
L 3.1.1 Dbicdiém Philip R. Cateora,
y 3.1.2 Muc tiéu Mary C. Gilly,
thuyet 3 N PN .
(Bai 5) 3.1.3 Nhirng van dé can quan tam Jonh L. Graham,
i . . .
3.2 Mot so phwong thirc tham gia NXB Kinh té Tp.
3.2.1 Tham gia thi truong qudc té tir san xuit | H6 Chi Minh, 2015




trong nuGC

3.2.2 Tham gia thj trudng qudc té tir san xuat &
nudc ngoai

3.2.3 Tham gia thj truong quédc té tir ving thuong
mai tu do

3.2.4 Tiéu chuan lya chon phwong thirc thAm nhap
- Chon chi sb va thu thap dit liéu

- X4c dinh tim quan trong cua ting chi sb

- Panh gia cac nudc trén ting chi sé

- Tinh diém s téng cua timg nudc

Dé cuong bai giang
Marketing quéc té
(ni bo)

Chuong 4: PHAN POAN, LUA CHON THI TRUONG MUC TIEU VA DINH VI
Hinh
thic td | SO _ ) Tai ligu hec tap, | Ghi
. % Noi dung chinh o 3P )
chac | tiet tham khao cha
day hoc
4.4 Phan doan, lya chon thj trwong muc tiéu
4.1.1 Phan doan thi truong Giao :‘r"nh
4.1.2 Lya chon thi truong muc ti€u Marketing quoc te,
4.5 Dinh vi thi truong GS. TS Tran Minh
Ly 4.2.1 Khai niém Dao, PGS. TS Vi
thuyét | 3 |+2-2Muctiéu y o Tri Ding, NXB
. 4.2.3 Céc budce xay dung chién luge dinh vi . . .
(Bai 6) - Nhan dang khach hang muyc tiéu Da! hoc kinh te
- Phan tich do6i thu canh tranh 7 quoc dan, Ha Noi,
- Nghién ctru cac thudc tinh cua san pham 2012 (trang 63 dén
- Lap so d6 dinh vi ¢ 92
- Xac dinh tiéu thirc dinh vi rang 92)
- Quyét dinh phuong an dinh vi
., Marketing quoc te,
4.3 STP trong Marketing quoc te Philio R Cat
4.3.1 Lya chon thi truong qudc té: Doanh nghiép PR, Lateora,
Lo 16n hay nho I\/Iary C. GI”y,
" th 3 4.3.2 Mo hinh Iya chon thi trudng qudc té Jonh L. Graham,
uye . 2 . .
(Bé?/?) 4.3.3 Cac yéu to anh hudng dén su lya chon cia NXB Kinh t&¢ Tp.
i

doanh nghiép
4.3.4 Mo rong thi trudong qudc té
Kiém tra thwong xuyén (1 tiét)

H6 Chi  Minh,
2015, chuong 12

Chuong 5: QUYET PINH VE SAN PHAM TREN THI TRUONG QUOC TE

Hinh
thirc t6
chuc
day hoc

S6
tiét

Noi dung chinh

Tai liéu hoc tap,

tham khao

Ghi




5.1. Khai quét vé san pham/dich vu
5.1.1 Khainiém

Giao trinh  Marketing
quoc té, GS. TS Tran
Minh DPao, PGS. TS Vi

Ly’ 5.1.2 Bacdp d9 chu thanh nén san pham T_ri fong’ , NDEB Baf" hQ_C
thuyet | 3 |52  Céc quyét dinh vé san pham kinh te quoc dan, Ha Noi,
(Bai 8) 5.2.1 Quyet dinh ve danh muc va chung loai | 2012, Chwong 7

san pham .
5.2.2 Quyét dinh vé thuwong hiéu san pham Philip R Cateora,(2015),,
Marketing  Quoc te,
Chuong 13, 14.
Giao trinh Marketing
quéc té, GS. TS Tran
5.2.3 Quyét dinh vé bao gbi san pham Minh Pao, PGS. TS Vi

Ly 5.2.4 Quyét dinh vé dich vu Tri Diing, NXB Dai hoc
thuyét | 3 | 5.3 Quyétdinhvésan pham trén thi truong quéc té | kinh té qudc dan, Ha Nai,
(Bai 9) 5.3.1 Tiéu chuan héa san pham 2012, Chuong 7

5.3.2 Thich nghi hda san pham

Philip R. Cateora (2015),
Marketing Quaéc té,

Chuong 13, 14.
Chuong 6: QUYET PINH VE GIA TREN THI TRUONG QUOC TE
Hinh
thu’(f to So N@i dung chinh Tai liéu hoc tap, Gh,l
chic | tiet tham khao cha
day hoc
Giao trinh Marketing
6.1 Céc yéu té anh huwéng téi dinh gia trén | quoc té, GS. TS Tran
thi treong quéc té Minh Dao, PGS. TS
6.1.1 Chi phi Vi Tri Diing, NXB
6.1.2 Canh tranh Pai hoc kinh té qudc
Ly thuyét 3 6.1.3 Cau thi trudng dan, Ha Nai, 2012
(Bai 10) 6.1.4 Cac yéu té khac cuia méi truong quéc té | (trang 167 dén trang
6.1.5 Muc tiéu va chinh sach ctiia doanh nghiép | 178)
6.2 Cac phwong phap va quy trinh dinh gia | Philip R. Cateora
6.2.1 Phuong phap dinh gia (2015), Marketing
6.2.2 Quy trinh dinh gia quoc té, Chuong
18.
6.2.3 Cac chién luoc gia trén thi trudng qudc té | Gido trinh Marketing
Ly thuyét 6.3’M(f),t s6 vAn dé thwong gip trong dinh gia | qudc té, GS. TS Tran
(Bai 11) 3 | quoc té va dinh hudng gidi phap Minh Pao, PGS. TS

- Gia ca leo thang

- Canh tranh noi bo do nhap khéu song song

Vii Tri Diing, NXB
Pai hoc kinh té quéc




- “Thi truong xam” dan, Ha Noi, 2012
- Ban pha gia (trang 178 dén trang
Kiém tra giira ki 1 tiét 185)
Philip R. Cateora
(2015), Marketing
quoc té, Chuong 18.
Chuwong 7: QUYET PINH VE PHAN PHOI SAN PHAM TREN THI TRUONG QUOC TE
Hinh
thu’cf to So N@i dung chinh Tai liéu hoc tap, Gh,l
chirc | tiét tham khao chu
day hoc
7.1 Khai quat kénh phéan phdi Marketing quaoc té,
7.1.1 Khai niém vé phan phdi Philip R. Cateora,
7.1.2 Céc yeu t0 anh huong dén viée lyachon | vary  C. - Gilly,
Ly thuyét kénl‘l phan phoi trorig MarkAetmg ?.uf)c te Jonh L. Graham,
(Bai 12) 3 |72 Qu).f trinh ll.l:a chon kénh phan phoi NXB Kinh t& Tp.
- Xac dinh nhu cau khach hang .
- X4c dinh muc tiéu va cac yéu cau cia kénh H6 Chi Minh,
- Xac dinh cac phuong an cua kénh 2015, chuong 15
- Béanh gia c4c phuong an va lua chon kénh
7.3 Quin ly kénh phin phoi trong Marketing
quéc té
- Lya chon cac thanh vién trong kénh Marketing quéc té,
- Pao tao cac thanh vién trong kénh Philip R. Cateora,
. . - Khuyén khich cac thanh vién trong kénh Mary C. Gilly,
Ly thuyet R ) A
(Bai 13) 3 | -Quan l}f cac‘ {(ung dot trong keflh ) Jonh L..Gral?am,
- Panh gia, kiém soat va thyc hién cac dicu chinh | NXB Kinh té Tp.
kénh HG Chi Minh,
7.4 Suw ianh hwéng cua Internet va giao thong | 2015, chuong 15
vén tai dén viéc lra chon kénh
Kiém tra thuong xuyén 1 tiét
Chwong 8: QUYET PINH VE TRUYEN THONG TREN THI TRUONG QUOC TE
Hinh
th(r(f to So NGi dung chinh Tai liéu hoc tap, Gh,|
chirc | tiet tham khao chua
day hoc
8.1. Khai quat vé truyén thong quoc té Giéo trinh
Ly thuyét 3 8.1.1. M5 hinh truyén thong trén thi trudng qudc | Marketing qudc té,
(Bai 14) té GS. TS Tran Minh

8.1.2. Cac yéu t6 anh huodng toi truyén thong

Dao, PGS. TS Vi




quoc té Tri Ding, NXB
8.2. Cac quyét dinh vé truyén théng trén thi | Pai hoc kinh té

trueong quoc té qudc dan, Ha Noi,
8.2.1. Quang cdo qudc té 2012, Chuong 9
Giao trinh

Marketing qudc té,

, y GS. TS Tran Minh

, A 8.2.3. Marketing truc tiép .

Ly thuyet y Pao, PGS. TS Vi
(B4 15) 3 | 8.2.4. Xic tién ban i D NXEB

| )

8.2.5. Ban hang cé nhan rl_ e L
bai hoc Kinh té

quéc dan, Ha Noi,
2012, Chuong 9

8.2.2. Quan h¢ cong chung

On tap hét mén

TRUONG KHOA TRUONG BO MON  GIANG VIEN BIEN SOAN

TS. Pao Vin T ThS. Vii Thi Thing




