BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
. 3 TRUO’N7 G DAl HQC Poc lap - Tw do - Hanh phuc
TAI CHINH - QUAN TRI KINH DOANH

PE CUONG CHI TIET HQC PHAN
1. Khoa phu trach: Quan tri kinh doanh

2. Giang vién

Nim | HO¢ | chyyen | Olang
TT Ho va tén . ham, Ay chinh, kiém Pién thoai, email
: sinh . mon . ’ :
hoc vi chire

DT: 0902287369
Kiém chirc Email:
dmngockc2@gmai.com

Thac Quan tr1

1 Do Minh Ngoc | 1981 sy kinh doanh

DT: 0989350898
Cu Quan tri . . Email:

nhan | kinh doanh Gidng chinh nguyentungtiens@gmail
.com

2 Lé Nguyén Tung | 1976

3. Thong tin vé hoc phan

- Tén hoc phan: MARKETING TREN INTERNET

- 86 tin chi: 02

- Piéu kién tién quyét: Quan tri marketing
4. Pbi twong ap dung

- Nganh dao tao: Hoc phan bét budc ddi véi nganh Quan tri kinh doanh; Hé thong thong
tin quan ly

- Trinh do: Dai hoc

- Hé dao tao: Chinh quy
5. Muc tiéu ciia hoc phan:
5.1. Kién thirc

- Hiéu duoc cac khai niém, ndm duge ban chét cia cac van dé cia internet marketing;

- Nam bt duge mot sb kinh nghiém thyc té ctia cac doanh nghiép trén thi trudong trong
thuc hién hoat dong marketing trén internet;

- Hiéu, st dung dugc cac cong cu marketing trén internet co ban;

- Xay dung duoc ké hoach marketing truc tuyén cho doanh nghiép.

5.2. Ky nang




- Hinh thanh va phat trién nang lyc phan tich, giai quyét cac tinh hudng thuc té;

- Phat trién tu duy marketing, tu duy sang tao trong giai quyét cac van dé;

- Banh gia duoc cac hoat dong, chién lugc cua cac doanh nghiép trén thi truong;

- Thiét ké, xay dung duogc cac chuong trinh marketing cu thé;

- Phat trién k¥ ning st dung cac cong cu truyén thong ky thuat sd, k§ ning 1am viéc
nhom, k¥ nang lam viéc ddc lap.

5.3. Thai do

- Hinh thanh thai d6 dung muc d6i voi hoat dong marketing néi chung va marketing
trén internet noi riéng;

- Phat trién thai d9, tinh than hoc hoi, khiém nhudng véi ban cing nhom, ciing 16p;

- Phat trién niém say mé nghé nghiép, tinh than khong ngimg hoc héi, tim toi, sang tao
trong marketing.

6. Tém tat ndi dung hoc phin

Marketing trén Internet - con duoc biét dén bang cac thuat ngit web marketing, online
marketing, hay e-marketing - 1a mot hinh thtrc marketing cho san pham hay dich vu trén méi
truong Internet. Marketing trén Internet 1a mdt pham tru khé rong, boi vi n6 khong chi 1a
hinh thirc marketing trén mang Internet ma con bao gdm ca phuong thirc marketing thong
qua thu dién tir (email) va cac phuong phap truyén thong qua thiét bi khong day. Nhiing hé
thong dit liéu khach hang va hé thdng quan Iy mbi quan hé khach hang thuong hay di chung
va duogc tan dung cho cac hinh thirc marketing trén Internet.

Trén co s& d6, hoc phan Marketing trén Internet s& cung cdp cho ngudi hoc nhiing
nhitng kién thirc vé cong viéc mang tinh sang tao va cac khia canh k¥ thuét trén méi truong
Internet, bao gom: thiét ké, phat trién, quang cao va ban hang. Marketing trén Internet ciing
dé cap dén cac phuong thirc truyén théng véi nhidu giai doan khac nhau trong viée tiép can
khach hang véi cac hinh thic nhu: tiép thi tim kiém (SEM - Search Engine Marketing), tbi
vu héa cho may tim kiém (SEO - Search Engine Optimzation), quang c4o banner trén cac
website (banner ads), quang cao thong qua thu dién tir (email marketing), quang cdo qua
thiét bi di dong (mobile marketing), va cac chién lugc trén web 2.0.

7. Phuwong phap va phwong tién giang day
7.1. Phuong phap giang day
- Dién giai, phan tich, phat van - d4i thoai;

- bat van de - giai quyét van d¢;



- Thao luan nhom tai 16p.
7.2. Phuong tién giang day

- Phin, bang, mdy tinh, may chiéu, kich ban giang day;

- Bé cuong bai giang dugc xay dung phi hop nhu cau ddo tao clia nha trudng.

8. Thang diém d4nh gia: thang diém 10 (tir 0 dén 10), lam tron dén mot chir s6 thap phan.
9. Phuwong phap va ndi dung danh gia:
9.1. Diém chuyén cin (10%):

DPuoc cham theo thang diém 10, dya trén cac tiéu chi sau: Thoi gian dy hoc trén 16p, ¥
thirc hoc tap trén 16p, mirc do6 hoan thanh cac cau hoi, bai tap giao vé nha va noi dung tu hoc
& nha...

9.2. Kiém tra ddnh gid thuwong xuyén (10%)

- Bai kiém tra dugc thuc hién dudi hinh thire kiém tra viét hodc bai tip nhom.

- Thoi gian kiém tra: Sau khi két thiic chuong 8
9.3. Kiém tra ddnh gid giiva hoc phin (10%)

- Bai kiém tra dugc thyc hién dudi hinh thirc kiém tra viét

- Thoi gian kiém tra: Sau khi két thiic chuong 6
9.4. Thi két thiic hoc phin (70%)

- Thi két thtic hoc phan do nha truong to chirc vao cudi ky hoc

- Thi theo hinh thirc tu luan
10. Tai liéu hoc tap va tham khao
10.1. Tai liéu bit bujc

Dé cuong bai giang Marketing trén Internet — ThS. P& Minh Ngoc
10.2. Tai liéu bé tro

[1] Gido trinh Quén tri marketing — PGS.TS. Truong Pinh Chién - PH Kinh t& qudc dan
Ha Noi
11. Noi dung chi tiét hoc phin
CHUONG 1. TONG QUAN VE MARKETING TREN INTERNET
1. Internet marketing la gi?

2. Lich su hinh thanh cuia internet marketing
3. Ung dung pho bién cua internet trong kinh doanh va mitc do kinh doanh trén internet
4. Internet marketing ngay nay

4.1. Xu hudng trén toan cu



4.2. Tai sao doanh nghiép can phai hoat dong truc tuyén
4.3. Tai sao doanh nghiép can khong ngimg tu hoc hoi
5. Cac ky thuat marketing truc tuyén

5.1. Cac k¥ thuat truc tuyén tuong Gng véi truyén thong
5.2. Lién két céc chién thuat

5.3. Su can thiét cua viéc lap ké hoach

CHUONG 2. THIET KE VA PHAT TRIEN WEBSITE
1. Ly do khién website tro thanh trung tdm cua chién luoc internet marketing
2. Xac dinh thi truong muc tiéu

3. X4c dinh cac théng s ki thuat

3.1. Bdn md ta thiét ké

3.2. Bang thong sb ky thuat

4. Thiét ké website

4.1. Lap ké hoach

4.2. Cac khia canh tryc quan ctia website

4.3. Noi dung cua trang web

4.4 Giao dién va trai nghiém nguoi dung

4.5. Cac can nhic phap luat va dao duc

4.6. Ung dung

5. Phat trién web

5.1. Thué ngoai hoac thué nguoi

5.2. Giao tiép v&i nha phat trién web

5.3. Luu trir va lya chon tén mién

6. Phat trién Website tirng budc

CHUONG 3. VIET BAI VA QUAN HE CONG CHUNG TRUC TUYEN
1. Viét quang céo truc tuyén

1.1. Khai niém

1.2. Noi xuét hién quang cdo truc tuyén

2. Viét bai cho web

2.1. Cac nguyén tic chung dé viét tot

2.2. Céc k¥ thuét viét cho web

2.3. Viét bai dé t6i wu hoa cong cy tim kiém (SEO)



2.4. Noi dung bai viét cho trang web

3. Viét bai cho ban tin email (newsletter)
4. Viét bai cho blog

5. Summary

6. Web PR

6.1. Su khac biét gitta PR truyén thong va web PR
6.2. Céc bude cuia mot chién dich PR

7. Cac khia canh quan trong ctia PR web
7.1. Tham gia v6i khan gia

7.2. Kénh phén phdi tryc tuyén

8. Quan ly danh tiéng truc tuyén

8.1. Giam sat

8.2. Cong cu ORM

8.3. Quan ly

8.4. Quan ly khung hoang

CHUONG 4. EMAIL MARKETING
1. Khai niém

2. Ly do nén str dung email marketing

3. Su khac biét gitra email marketing va spam
4. Quy trinh thyc hién chién dich email marketing
4.1. Xay dung danh sach email

4.2. Thiét ké email

4.3. Guri va danh gia két qua

4.4. Cac loai thong di¢p email marketing
4.5. Lap ké hoach email marketing

4.6. Dinh dang dir li¢u

5. Thiét ké email

5.1. Thiét k& hinh thirc

5.2. Thiét ké noi dung

5.3. Cac nguyén tic trong thiét ké email
5.4. Guri email

5.5. Thoi diém thich hop dé guri email



5.6. Tan suat giri email

6. Panh gia két qua

6.1. Thong ké tir phan mém email marketing
6.2. Tinh loi nhuén trén von dau tu
CHUONG 5: QUANG CAO TRUC TUYEN (ONLINE ADVERTISING)
1. Su thay ddi tir phwong tién truyén thong cii sang méi
2. Quang cao tryc tuyén mién phi va tra tién
3. Nén chon hinh thirc quang cdo nao?

3.1. Quang cdo mién phi

3.2. Quang cdo tra tién

CHUONG 6: TOI UU HOA CONG CU TIM KIEM
1. Tong quan vé SEO

1.1. SEO la gi

1.2. Loi ich cia SEO

1.3. Tim hiéu vé Google

1.4. SEM va PPC la gi

1.5. Quy trinh SEO mot trang web

1.6. Chuan bj gi trude khi hoc SEO

2. Lap danh séch tir khoa

2.1. Nghién ctru va lgya chon tir khoa

2.2. Thiét ké URL bai viét

3. T6i wu hoa bén trong trang web

3.1. Title

3.2. META Decription

3.3. Heading (H1, H2, H3)

3.4. Hinh anh (IMG)

3.5. Mat d¢ tur khoa

4. Céc yéu t trén website

4.1. Tén mién va Hosting

4.2. Ngbn ngir trang web

4.3. File robots.txt

4.4. Sitemap la gi?



4.5. Trang 404

4.6. Redirect 301

4.7. Canonical

4.8. Kiém tra 16i HTML

5. Xay dung lién két

5.1. Backlink la gi?

5.2. Cac loai backlink

5.3. Pagerank la gi?

5.4. Nofollow la gi ?

6. Mot s ki thuat Black-Hat SEO

7. Kiém tra tht hang trang web

8. Tom tit SEO ndi dung tir khoa

CHUONG 7. PHUONG TIEN TRUYEN THONG XA HQOI VA MARKETING LAN
TRUYEN

1. Phuong tién truyén thong xa hoi (social media)
2. Céc loai phuong tién truyén thong xa hoi

2.1. Cac mang xa hoi

2.2. Dién dan

2.3. Blog

3. Mang xa hoi 1a gi?

3.1. Lich sir ngan vé mang xa hoi

3.2. Tai sao moi nguoi st dung mang xa hoi

3.3. Tai sao mang xa hdi dugc st dung nhu mdt cong cu tiép thi?
4. Chién lugc truyén thong xa hoi

4.1. Muc tiéu cua doanh nghiép la gi?

4.2. Piéu gi 1a thich hgp cho doanh nghiép

4.3. Tai nguyén nao c6 san

4.4. Loi ich va rai ro

5. Giao tiép trén phuong tién truyén thong xa hoi
5.1. Quy tic giao tiép trén phuong tién truyén thong xa hoi
5.2. Xay dung cong dong

5.3. Duy tri cong dong



5.4. Cac budc xay dung cong dong

6. Tiép thi lan truyén

6.1. Tiép thi lan truyén hitu co so véi kiém soat

6.2. Tao chién dich virut

CHUONG 8. MARKETING TREN THIET BI DI PONG (MOBILE MARKETING)
1. Lich str cua marketing trén thiét bi di dong

1.1. Cong nghé 1G

1.2. Cong ngh¢ 2G

1.3. Cong ngh¢ 3G

1.4. Cong ngh¢ 4G

2. Loi ich cua marketing trén thiét bi di dong

3. Cac k¥ thuat marketing trén thiét bi di dong

3.1. Dich vu nhan tin (SMS- short message service)

3.2. Trinh duyét web trén thiét bi di dong

3.3. Phiéu giam gia (coupons), chiing tir (vouchers) va ma vach
3.4. Thanh toan di dong va dich vu tai chinh (Mobile payment and financial services)
4. Nam sai 1am can tranh trong tiép thi trén thiét bi di dong
CHUONG 9. CHIEN LUQC INTERNET MARKETING

1. Khai quat vé chién luoc internet marketing

2. Céc budc tao chién lugc internet marketing

2.1. Lap ké hoach

2.2. Thiét 1ap cac cong cu co ban

2.3. Theo ddi va phan tich

2.4. Mé rong chién luoc

12. Phan bo thoi gian

Phin bo thoi gian

Noi dung Ly | Bai | Thao | Tw hoc, tw fg:g i:lll“:oc
thuyét | tap | luan | nghién ciru meg | 8 :
CHUONG 1. TONG QUAN VE N\
INTERNET MARKETING 02 04 06 | Tuanl
CHUONG 2: THIET KE VA \
PHAT TRIEN WEBSITE 03 01 08 12| Tuan2,3
CHUONG 3: VIET BAI VA ‘
QUAN HE CONG CHUNG| 03 01 08 12 | Tudn4,5
TRUC TUYEN




CHU()’N G 4: MAI}KETING Tuin 6
BANG THU DPIEN TU (EMAIL 04 02 12 18 7 8 '
MARKETING) '
CHUONG 5: QUANG CAO ‘
TRUC TUYEN (ONLINE 01 01 04 06 Tuan 9
ADVERTISING)
CHUONG 6: TOI UU HOA
CONG CU TIM KIEM N
(SEARCH ENGINE 02 01 06 09 Tua;-r;-IO,
OPTIMISATION)
Kiém tra giita ky 01 02 03
CHUONG 7: TRUYEN THONG Tudn 12
XA HOI VA MARKETING 02 02 08 12 13 ’
LAN TRUYEN
CHUONG 8: MARKETING
TREN THIET BI DI DONG 01 02 03 Tudn 14
(MpBILE MARKETING)
Kiém tra thuong xuyén 01 02 03
CHUONG 9: CHIEN LUQC 2
: T 15
INTERNET MARKETING 02 04 06 | fuan
Tong cong 22 08 60 90
13. Lich hoc cu thé
Bai 1 (tiét 1-2)
CHUONG 1. TONG QUAN VE INTERNET MARKETING
Hinh thire SO tiét Noi dung chinh Tai liéu hoc tap, Ghi chu
to chirec | tin chi tham khao
day hoc ’
- Internet marketing la gi - Tai ligu bat bugc:
- Lich str hinh thanh cua internet tur trang 7 dén 14
) . marketing o o
Ly thuyet 2 - Ung dung pho bién cua internet Trén I6p
trong kinh doanh va muac dg kinh
doanh trén internet
- Internet marketing ngay nay - Tai liéu bdrl’bu_o”c: Sinh vién
n - Tuong lai cua internet marketing | tur trang 14 dén 19 tu bo tri
Tu nghién . o . .
; 4 - Marketing trong khong gian da thoi gian
cuu <A \ .
chiéu va dia
diém
Bai 2 (tiét 3-4)
CHUONG 2. THIET KE VA PHAT TRIEN WEBSITE
Hinh thirc S6 tiét Noi dung chinh Tai liéu hoc tap, Ghi chu
to chirc | tin chi tham khao
day hoc




- Ly do khién website tr& thanh
trung tam cua chién lugc internet

- Tai liéu bat budc:

tir trang 20 dén 23

Ly thuyét 2 | marketing Trén 16p
- Xac dinh thi truong muc tiéu
- Xac dinh cac thong so k¥ thuat
- Phat trién website - Tai liéu bd:t buoc: | sinh vién
tur trang 36 dén 38 tur bd tri
Tu nghién Tl
, 4 thoi gian
ciu .S
va dia
diém
Bai 3 (tiét 5-6)
CHUONG 2. THIET KE VA PHAT TRIEN WEBSITE
Hinh thirc | SO tiét Noi dung chinh Tai li¢u hoc tap, | Ghichu
to chure | tin chi tham khao
day hoc
L thuvé 1 - Thiét ké website - Tai lieu bd’t buoc:
y thuyet tir trang 23 dén 36 Trén 16p
Théo luén 1 Dénh gia mot s0 website trén mang | Mang Internet
- Phat trién website - Tai li¢u bat bugc: Sinh yién
. tur trang 38 dén 40 tu bo tri
Tu nghién o
; 4 thoi gian
cliru \
va dia
diém
Bai 4 (tiét 7-8)
CHUONG 3. VIET BAI VA QUAN HE CONG CHUNG TRUC TUYEN
Hinh thirc | SO tiét Néi dung chinh Tai ligu hoc tap, | Ghichu
to chirc | tin chi tham khao
day he , , ,
- Viét quang cao tryc tuyén - Tai ligu bat bugc:
- Viét bai cho web tur trang 41 dén 50
Ly thuyét 2 - Viét bai cho ban tin email Trén 16p
(newsletter)
- Viét bai cho blog
- Quan ly thuong hiéu truc tuyén - Tai li¢u bat bugc: | Sinh vién
A tur trang 56 dén 58 tu bo tri
Tu nghién o
. 4 thoi gian
ciu N
va dia
diém
Bai 5 (tiét 9-10)
CHUONG 3. VIET BAI VA QUAN HE CONG CHUNG TRUC TUYEN
Hinh thirc S6 tiét Noi dung chinh Tai liéu hoc tap, Ghi chu
to chirc | tin chi tham khao
day hoc

10




- Quan hé coéng chung truc tuyén
(internet PR)

- Tai ligu bat bugc:
tur trang 51 dén 56

LY thuyet 1 - Cac khia canh quan trong cua PR Trén 16p
web
. 1A Lay ¥ tuong viét bai quang cio trén A 12
Thao luan 1 facebook tai 16p Trén 16p
- Quan ly thuong hiéu truc tuyén - Tai li¢u bat bugc: | Sinh vién
A tur trang 58 dén 61 tu bo tri
Tu nghién o
. 4 thot gian
ciu .S
va §i1a
diém
Bai 6 (tiét 11-12)
CHUONG 4. MARKETING BANG THU PIEN TU (EMAIL MARKETING)
Hinh thire | S6 tiét Noi dung chinh Tai ligu hoc tdp, | Ghichd
to chirc | tin chi tham khao
day hoc
- Khai niém thu dién t@ (email | - Tai lieu bat buoc:
marketing) tur trang 62 dén 73
- Ly do st dung thu dién tir nhu
, X mot cong cu marketing A 12
Ly thuyet 2 - Su khéc biét gitra email marketing Trén 16p
va spam ,
- Quy trinh thyc hién chién dich
email marketing
- Mot s6 meo d€ thanh cong trong | - Tai ligu bat bugc: | Sinh vién
. chién dich gui thu dién t tur trang 82 dén 88 tu bo tri
Tu nghién e
. 4 thoi gian
ciu .S
va gT;a
diém
Bai 7 (tiét 13-14)
CHUONG 4. MARKETING BANG THU PIEN TU (EMAIL MARKETING)
Hinh thirc | SO tiét N¢i dung chinh Tai liéu hoc tip, | Ghichu
to chirc | tin chi tham khao
day hoc ’
- Lap ke hoach chién luoc thu dién | - Tai liéu bat bugc:

, £ t tur trang 73 dén 80 L,
Ly thuyét 1 - Pinh dang dit lieu Trén 16p
Thao luan 1 Trinh bay bai tdp nhom Trén 16p

- Theo ddi va do luong hi€u qua - Tai ligu bat bugc: Sinh yién
n - Nhuoc diém ctia marketing sur tu trang 91 dén 96 tu bo tri
Tu nghién A .
. 4 dung thu dién tir thoi gian
ciru . o
va ﬁ;a
diém

Bai 8 (tiét 15-16)
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CHUONG 4. MARKETING BANG THU PIEN TU (EMAIL MARKETING)

Hinh thire | SO tiét Néi dung chinh Tai li¢u hoc tap, | Ghichu
to chirc | tin chi tham khao
day hoc — ,

, X - Thiét ke hinh thirc - Tai liéu bat buoc: A 1
Ly thuyet 1 - Xay dung ndi dung tir trang 80 dén 82 Trén 16p
Thao luan 1 Trinh bay bai tdp nhom Trén 16p

- Gui thu dién tir - Tai liéu bat bugc: | Sinh vién
n tur trang 88 dén 91 tu bo tri
Tu nghién .
, 4 thoi gian
ciu .S
va dia
diém
Bai 9 (tiét 17-18)
CHUONG 5. QUANG CAO TRUC TUYEN (ONLINE ADVERTISING)
Hinh thire | SO tiét Noi dung chinh Tai li¢u hoc tdp, | Ghichd
to chirc | tin chi tham khao
day hoc
- Su thay d61 tr phuong tién truyén | - Tai liéu bat budc:
thong cii sang méi tur trang 97 dén 104
Ly thuyét 1 - Quang cao tryc tuyén mién phi va Trén 16p
tra tien
- Nén chon hinh thirc quang cao
nao?
. 1A Gidi thi¢u cach chay quang cao A 12
Théo luan 1 trén facebook Trén 16p
- Quang cao tra tién - Tai li¢u bat bugc: Sinh yién
n tur trang 104 dén 111 | tu bo tri
Tu nghién . .
; 4 thoi gian
ciru . o
va ﬁ;a
diém
Bai 10 (tiét 19-20)
CHUONG 6. TOI UU HOA CONG CU TiM KIEM (SEARCH ENGINE
OPTIMISATION)
Hinh thire | S0 tiét N§i dung chinh Tai liéu hoc tép, Ghicha
to chirc | tin chi tham khao
day hoc q i i
- thuvd ) - Tong quan vé SEO - Tai liéu bat bugc: an 1
Ly thuyet - Lap danh séach tir khoa tu trang 112 dén 117 Treén lop
- Tim kiém tir khoa - Tai liéu bat bugc: | Sinh vién
= - T61 vu hoa trang web tur trang 117 dén 120 | tu bo tri
Tu nghién .
; 4 thoi gian
ciu LS
va ﬁ;a
diém

12




Bai 11 (tiét 21-22)

CHUONG 6. TOI UU HOA CONG CU TiM KIEM (SEARCH ENGINE

OPTIMISATION)

Hinh thire | SO tiét Noi dung chinh Tai ligu hoc tdp, | Ghichd
t6 chirc tin chi tham khao
day hoc
- Cac yéu td trén website - Tai liéu bat buéc:
Thao luan 1 |- Xay dung lién két tir trang 121 dén 128 | Trén 16p
- M6t s6 k¥ thuat Black-Hat SEO
2 Li thuyét
Kiém tra 1 Trén I6p
gitra ky
- Toi uu hoa cac trang lién quan - Tai liéu bat bugc: Sinh vién
n - Mot s0 cong cu va cach dp dung | tir trang 128 dén 130 | ¢4 b4 tri
Tu nghién T
ctru 4 thO:l gian
va dia
diém
Bai 12 (tiét 23-24)
CHUONG 7. TRUYEN THONG XA HOI VA MARKETING LAN TRUYEN
Hinh thire | S6 tiét Noi dung chinh Tai liéu hoc tap, | Ghichd
to chirc | tin chi tham khao
day hoc
- Phuong tién truyén thong xa hoéi | - Tai liéu bat buéc:
(social media) tir trang 131 dén 139
Ly thuyét 1 - Cac loai phuong tién truyén théng Trén 16p
xa hoi
- Mang xa hoi l1a gi?
Thio luin 1 Trinh bay bai tdp nhom Trén 16p
- Str dung truyén thong xa hoi - Tai liéu bat budc: | Sinh vién
A tirtrang  dén tur bo tri
Tu nghién o
ciru 4 thOil glan
va dia
diém
Bai 13 (tiét 25-26)
CHUONG 7. TRUYEN THONG XA HQI VA MARKETING LAN TRUYEN
Hinh thirc | So tiét Noi dung chinh Tai li¢u hoc tap, | Ghichu
to chirc | tin chi tham khao
day hoc
- Chién lugc truyén thong xa hoi - Tai liéu bat bujc:
Ly thuyét 1 - Giao tiép trén phuong tién truyén | tir trang 139 dén 147 | Trén 16p

thong xa hoi
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Thao luan 1 Tim hiéu vé virul marketing Trén 16p
- Marketing lan truyén - Tai liéu bat buéc: | Sinh vién
n tor trang 147 dén 151 | tu bo tri
Tu nghién .
, 4 thoi gian
ciu . <.
va ﬁ;a
diém

Bai 14 (tiét 27-28)
CHUONG 8. MARKETING TREN THIET BI DI PONG (MOBILE MARKETING)

Hinh thire | So tiét Néi dung chinh Tai li¢u hoc tap, | Ghichu
t6 chire tin chi tham khao
day hoc
- Lich str ciia marketing trén thiét - Tadi lidu bat buéc:
bi di dong , tir trang 151 dén 157
Ly thuyét 1 ;thé ;Zh cua marketing trén thiét bi Trén 16p
- Cac k¥ thuat marketing trén thiét
bi di dong
Kiém tra
thuong 1 | Ly thuyét Trén 16p
Xuyén
- Mot s0 16i can tranh khi 4p dung | - Tai liéu bat bude: | Sinh vién
. marketing trén thiét bi di dong tir trang 157 dén 158 | tu bd tri
Tu nghién o
ctu 4 thO:l gian
va dia
diém
Bai 15 (tiét 29-30)
CHUONG 9. CHIEN LUQC INTERNET MARKETING
Hinh thire | S6 tiét Néi dung chinh Tai li¢u hoc tdp, | Ghichd
to chirc | tin chi tham khao
day hoc
- Khai quat vé chién luge internet | 7ai lidu bat budc: tir
marketing trang 158 dén 160
Ly thuyé ¢ 2 - Hﬁ théng lai toan bd ndi dung hoc Trén 16p
phéan
- Giai dap cac cau hoi, cic yéu cau
cua sinh vién.
- Céc bude tao chién lugc internet | Tai liéu bat bugc: tir | Sinh vién
Tu nghién marketing trang 160 dén 168 tur b tri
T 4 - Xem lai toan bd ndi dung hoc thoi gian
cuu phan va dia
diém
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