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TRUONG PAI HQC Poc lap - Tu do - Hanh phiic
TAI CHINH QUAN TRI KINH DOANH

PHAN I PE CUONG CHI TIET HQC PHAN

1. Khoa phu trach: Quan tri kinh doanh

2. Théng tin chung vé giang vién

T.T| Hovatén

Niam | Hoc ham,| Noitét | Chuyén| Giang chinh,| Dién thoai

sinh hoc vi nghiép mon kiém chirc
. bH
1 | Vi Thi Thang | 1982 ThS KTQD QTKD | Giang chinh | 0914061145

3. Thong tin vé hoc phan

- Tén hoc phan: Truyén théng Marketing tich hop

- M4 hoc phan: 003421

- Sé tin chi: 03

- Piéu kién tién quyét: Sinh vién d3 hoc mén Marketing cin ban

4. Poi twong ap dung

- Nganh dao tao: Quan tri Marketing (bit budc)
- Trinh d6: Pai hoc

- H¢ dao tao: chinh quy

5. Muc tiéu ciia hoc phin

Trang bi nhiing kién thirc va ki ning nén tang dé gitp cac nha marketing twong lai c6 thé
xdy dung va danh gia cac hoat dong truyén thong marketing tich hop trong doanh
nghiép. Sau khi hoc xong hgc phan nay, sinh vién c6 kha nang:

5.1. Kién thuc:

Hiéu va phan tich dugc cc thanh phan ciia truyén thong marketing tich hop
(quang céo, xuc tién ban, ban hang c4 nhan, quan hé cong chung, marketing
tryc tiép) va quy trinh 1ap ké hoach IMC.

Hiéu duoc t6 chirc hoat dong IMC trong doanh nghiép va cac cong ty (dai 1)
truyén thong marketing.

Hiéu va phan tich dugc quéd trinh IMC va cac nhan t6 anh hudng dén qua
trinh truyén thong va ddi tuong truyén thong.

Hiéu duoc cach thire thiét 1ap muc tiéu va ngan sach truyén thong.




Hiéu duoc cach thic sang tao thong diép truyén thong.
Hiéu va phan tich dic diém cua cac phuong tién truyén thong.
Hiéu duogc cac thic sir dung cic phuong tién truyén thong.

Hiéu duogc cach thire dénh gia hiéu qua hoat dong truyén thong marketing.

5.2. Ky nang

Thiét 1ap muc tiéu truyén thong marketing phu hop

Xay dyng ngan sach cho hoat dong IMC

Thiét ké thong diép truyén thong

Luya chon phuong tién truyén thong phu hop

Trién khai cac hoat dong IMC (quang céo, xtic tién ban, ban hang ca nhan,
quan hé cong chung, marketing truc tiép)

Dénh gia hiéu qua cta hoat dong truyén thong

5.3. Thdi dd, chuyén can

- Y thic dugc tAm quan trong cuia hoat dong IMC trong doanh nghiép
- Tich cyc tim kiém va van dung sang tao cac phuong phap, ki thuat IMC

- Tham gia day du cac budi hoc va thuc hanh, tich cuc nghién ciu va chuan bi bai ¢

nha trude khi dén 16p.

6. Tém tat ndi dung hoc phin

Moén hoc nay cung cap kién thirc vé hoat dong truyén thong marketing tich hop.
Trong do, tap trung vao viéc trinh bay céac van dé quan trong trong viéc xay dung ké
hoach IMC la thiét 1ap muc tiéu, ngan sach, thong diép truyén thong, Iya chon phuong
tién truyen thong va danh gia hoat dong truyén thong. Bén canh d6, méon hoc nay ciing
cung cap cac kién thtrc vé sau thanh phan quan trong trong hoat dong IMC 1a quang céo,
xuc tién ban, ban hang ca nhan, quan h¢ cong chiing, marketing truc tiép va truyén thong
truc tuyén. Ngoai ra, cach thire t6 chtrc hoat dong IMC trong doanh nghiép va cac yéu tb
anh hudng dén hoat dong truyén théng va cong chiing muc tiéu; phuong phap sang tao
trong truyén thong ciing dugc trinh bay trong ndi dung cia mon hoc nay.

7. Phwong phap va phwong tién giang day

7.1. Phuong phap giang day

- Thuyét trinh, dién giai, phan tich, phat van-di thoai

- Thao luan nhém tai 16p

- Bai tap 16n theo nhom

7.2. Phuong tién giang day

- Kich ban, gido trinh, tai liéu tham khao
- Giao an dién tir- PowerPoint

- May tinh, may chiéu, bang, phén,



8. Thang diém d4nh gia: thang diém 10 (tir 0 dén 10), lam tron dén mot chir s6 thap phan.
9. Phwong phap danh gia:

- Thai d9, chuyén can (trong s6 10%)

Piém chuyén can duoc danh gia thong qua sé gid sinh vién 1én 16p, tinh chuyén can
khi tham gia thao lun, lam bai tap tai 16p va do giang vién giang day quyét dinh. Sinh vién
s& dugc diém chuyén can 0 (khong) khi nghi qua 20% sd tiét tin chi phai 1én 16p theo quy
dinh. Khi dugc diém 0 (khong) chuyén can thi sinh vién khong du diéu kién tham duy thi hét
hoc phén va phai hoc lai.

- Tham dy kiém tra: 2 bai kiém tra thudng xuyén (trong sé 10%), 01 bai kiém tra
gitra ky (10%).

Piém kiém tra thuong xuyén duoc 1am bai kiém tra 1 tiét trén 16p hodc giang vién
giang day quyét dinh trén co sé cho diém cac bai thao luan, lam bai tap, kiém tra miéng.....
theo yéu ciu cua giang vién.

Piém kiém tra giita ky (kiém tra giita hoc phan) 13 diém cua bai kiém tra ma sinh
vién 1am truc tiép tai 16p 1 tiét. Cac giang vién tu quyét dinh viéc ra dé kiém tra va cham bai
kiém tra giita hoc phan ddi véi cac 16p do minh giang day .

- Thi hét hoc phan: trong s6 70%, hinh thirc thi tu luan.

10. Tai liéu hoc tap va tham khao:
10.1 Tai liéu hoc tap bdt budc

Truong Dinh Chién, 2016. Gido trinh Truyén Théng Marketing Tich Hop, NXB Pai
hoc Kinh T¢ Qudc Dan.

10.2 Tai liéu tham khao

Luu Pan Tho, Téon THAt Hoan Hai, Cao Minh Nhut, 2016. Quan tri Ti ruyén Thong
Marketing Tich Hop, NXB Tai Chinh

Va cac tai liéu khac theo yéu cau cia giang vién
11. Noi dung chi tiét hoc phan:
Chuwong 1: TONG QUAN VE TRUYEN THONG MARKETING TiCH HQP
1.1 Ban chit ciia truyén thong marketing tich hgp (IMC)
1.1.1 Vai tro, chitc ning ctia IMC trong chuong trinh marketing tong thé
1.1.2 Sy thay doi cia hoat dong truyén thong marketing trong thoi dai cong
nghé s
1.1.3 Khai niém truyén thong marketing tich hop (IMC)
1.1.4 Céc yéu té anh huong dén su phat trién ciia IMC
1.2 Cac cdng cu ciia truyén théng marketing tich hop (IMC)
1.2.1 Quang céo



1.2.2 Xdc tién ban
1.2.3 Quan h¢ cong ching (Public Relations)
1.2.4 Ban hang ca nhan
1.2.5 Marketing truc tiép
1.2.6 Marketing twong tac
1.3 Quy trinh 1ip ké hoach IMC
1.3.1 Xem lai ké hoach marketing
1.3.2 Phan tich cac yéu t6 diéu kién ctia chuwong trinh IMC
1.3.3 Phan tich quy trinh truyén thong
1.3.4 Xac dinh ngan sach
1.3.5 Phat trién chuong trinh IMC
1.3.6 Giam sat, danh gia va kiém soat
1.3.7 Quan diém quan tri chuong trinh IMC
1.4 Qua trinh truyén théng giira cac bén tham gia
1.4.1 M5 hinh co ban cta qua trinh truyén thong
1.4.2 Céc nhan t6 co ban anh huéng dén qua trinh truyén théng
Chuong 2: NGHIEN CUU CONG CHUNG NHAN TIN TRONG HOAT PONG
TRUYEN THONG MARKETING
2.1 Tam Iy hoc trong truyén thong marketing
2.1.1 Tam Iy hoc trong truyén thong marketing
2.1.2 Qua trinh dién bién tdm 1y va cac mo hinh tdm 1y hoc trong truyén thong
2.2 Xai hdi hoc trong truyén thong marketing
2.2.1 X4 hoi hoc trong truyén thong marketing
2.2.2 Mot s6 két luan vé xa hoi hoc trong truyén thong
2.3 Nhan chiing hoc trong truyén théng marketing
2.3.1 Nhan ching hoc van hoéa xa hoi
2.3.2 Nhan chung hoc ngdn ngtr xa hoi
2.4 Qua trinh nhin thirc ciia nguoi tiéu dung trong truyén thong marketing
2.4.1 Khai quat qua trinh nhan thirc cia nguoi tiéu dung trong truyén thong
2.4.2 Qua trinh ra quyét dinh mua trong truyén thong clia nguoi tiéu ding
Chuwong 3: CHIEN LUQC SANG TAO TRONG TRUYEN THONG MARKETING
3.1 Tam quan trong ciia sang tao trong truyén thong marketing
3.1.1 Khéi quat vé sang tao thong diép truyén thong marketing
3.1.2 Cac yéu t6 co ban anh hudng dén sang tao thong diép truyén thong
3.2 Quy trinh sang tao thong diép truyén théng
3.2.1 Mo hinh cac budc trong quy trinh sang tao thong diép truyén thong

3.2.2 Piu vio clia qué trinh sang tao: Chuan bi, ap 0, khai thong



3.2.3 Kiém tra, xac nhan va diéu chinh
3.3 Phat trién chién lwoc sang tao thong diép truyén théng
3.3.1. Binh hudng sang tao
3.3.2. Xay dung y tuong cho thong di¢p chinh
3.3.3. Phat trién y tudng cho thong diép chinh
3.4 Chién lwgc sang tao - thwe hién va danh gia
3.4.1. Hinh thirc thyc hién sang tao (cac loai hinh thu hit trong truyén thong)
3.4.2. Thyc hién sang tao thong di€p truyén thong (lya chon céc yéu t& minh hoa)
3.4.3. Chién thuat sang tao
3.4.4. Panh gia va chip thuin cong chiing/khach hang vé thong diép sang tao
Chwong 4: QUANG CAO TRONG IMC
4.1 Ban chit ciia quang cao
4.1.1 Khai ni¢ém quang cao
4.1.2 Daic trung cia quang cao
4.2 Vai tro, chirc ning va yéu ciu ciia quang cio
4.2.1 Vai tro cua quang cao
4.2.2 Chuc nang cia quang cao
4.2.3 Yéu cau cua quang cao
4.3 Quy trinh quan tri quing cao
4.3.1 Xay dung chién lugc quang cao
4.3.2 Thuc hién chién luoc quang cdo
4.3.3 Do luong hiéu qua quang cao
4.4 Tich hop quang cdo véi cac cong cu truyén thong marketing khac
4.4.1 Xay dung chién lugc quang cao
4.4.2 Thyc hién chién lugc quang cdo
Chuwong 5: XUC TIEN BAN VA BAN HANG CA NHAN TRONG IMC
5.1 Xiic tién ban trong IMC
5.1.1 Khai niém, vai trd cua xtc tién ban
5.1.2 Dbi twong va cac hinh thirc xuc tién ban
5.1.3 Tich hop hoat dong xuc tién ban vao chwong trinh truyén thong
marketing
5.2 Ban hang ca nhan trong IMC
5.2.1 Ban chit cua ban hang ca nhan
5.2.2 Tich hop ban hang ca nhan véi cic cong cu truyén théng marketing khac
5.2.3 Céc k¥ nang co ban cia ban hang c4 nhan
- Tim kiém khach hang
- Quan sat



- Lang nghe
- bat cau hoi
- Trinh bay
- X1r Iy phan d6i
- Két thic ban hang
5.2.4 Quy trinh ban hang ca nhan
Chuong 6: QUAN HE CONG CHUNG TRONG IMC
6.1. Ban chét va vai tro ciia quan hé cong ching
6.1.1. Khai niém quan hé cong chiing
6.1.2. Pic diém cta quan hé cong chung
6.1.3. Vi tri, vai tro va chirc nang ctia quan h¢ cong ching
6.1.4. Phan biét quan hé cong ching véi tuyén truyén va quang cio
6.2. Cong ching ciia quan h¢ cong chiing
6.2.1. Khai niém cong ching
6.2.2. Tam quan trong cta viéc nghién ciru cong chiing
6.2.3. Cac nhom cbng chuing
6.3. Cac cong cu cua quan hé cong ching
6.4. Lap ké hoach va chién lwgc quan hé cong chiing
6.4.1. Quy trinh quan hé cong ching
6.4.2. Chién lugc quan hé cong chung
6.5. Tich hop quan hé cong chiing véi ciac cong cu khac trong truyén thong
marketing
6.2.1. Tich hop PR trong hoat dong truyén thong marketing
6.2.2. Phoi hop hoat dong PR véi cac cong cu truyén thong marketing
Chuong 7: MARKETING TRUC TIEP VA TRUYEN THONG TRUC TUYEN
TRONG IMC
7.1. Marketing tryec tiép trong IMC
7.1.1. Sy phat trién va ban chat ctia marketing tryc tiép
7.1.2. Vai tro ciia marketing truc tiép trong marketing va churong trinh IMC
7.1.3. Xay dung, khai thac co sé dit liéu khach hang va chién luoc truyén thong
marketing truc tiép
7.1.4. Cac phuong tién ciia marketing truc tiép
7.1.5. Uu va nhugc diém cila marketing tryc tiép
7.2 Truyén thong triee tuyén trén Internet
7.2.1. Su phat trién cua Internet
7.2.2. St dung Internet dé dat cac muc tiéu truyén thong

7.2.3. Internet va cac cong cu cua IMC



7.2.4. Po luong hoat dong marketing va truyén thong tré Internet

7.2.5. Uu va nhuogc diém ciia phuong tién internet
Chuong 8: PANH GIA HIEU QUA HOAT PONG TRUYEN THONG

MARKETING

8.1. Quy trinh danh gi4 va diéu chinh hoat dong truyén théng marketing

8.2. Noi dung danh gia va diéu chinh hoat dong truyén thong marketing

8.2.1. Xem xét ké hoach, muc tiéu marketing

8.2.2. Xac dinh duong co s¢ cho danh gia hidu qua hoat dong truyén thong
8.2.3. Xac dinh d6i twong danh gia
8.2.4. bat cau hoi danh gia
8.2.5. Xac dinh chi tiéu danh gia
8.2.6. Xac dinh va phan bd ngan sach danh gia hiéu qua hoat dong truyén thong

8.2.7. So sanh két qua thyc hién véi cac tiéu chuin
8.2.8. Thuc hién hanh dong thich hop

12. Phan bo thoi gian

Phin bo thoi gian " .
. - — — Tong | Thoi gian
Noi dung Ly Bai | Thao luan,| Tw hoc, tw R
£ | . | cong hoc
thuyét | tap KT nghién ciru
Chwong 1 5 1 12 18 Tuan 1, 2
Chuwong 2 4 2 12 18 Tuan 3, 4
Chwong 3 4 2 12 18 Tuan 5, 6
Chuong 4 4 1 12 18 3
- Tuan 7, 8
K tra thuong xuyén 1
Chuong 5 2 12 18 Tuan 9, 10
Chuong 6 1 12 18 5
= Tuan 11,12
K tra giita ky 1
Chuwong 7 4 1 12 18 3
. Tuan 13, 14
K tra thuong xuyén 1
Chuwong 8 2 6 9 .
_ i Tuan 15
Tong ket 1
Tong cong 32 13 90 135 15 tuan

13. Lich trinh t6 chirc day hoc cu thé:

Chuwong 1: TONG QUAN VE TRUYEN THONG MARKETING TiCH HQP

Hinh
thic té | SO
chic | tiét
day hoc

Noi dung chinh

Tai liéu hoc )
4 Ghi
ap,
1P chi
tham khao




Ly
thuyét
(Bai 1)

Ban chit clia truyén théng marketing tich hop
(IMC)

Vai tro, chuc nang cua IMC trong chuong trinh
marketing tong thé

Su thay d6i ctia hoat dong truyén théng marketing
trong thoi dai cong nghé sb

Khai niém truyén thong marketing tich hop (IMC)
Céc yéu té anh hudéng dén sy phat trién cua IMC

Cic cong cu ciia truyén thong marketing tich hop
(IMC)

Quang cao

Xtc tién ban

Quan hé cong chung (Public Relations)

Ban hang ca nhan

Marketing truc tiép

Marketing tuong tac

Ly
thuyét
(Bai 2)

1.7 Quy trinh lap ké hoach IMC
Xem lai ké hoach marketing
Phan tich cac yéu t6 diéu kién ctia chuong trinh IMC
Phén tich quy trinh truyén thong
Xéc dinh ngan sach
Phat trién chwong trinh IMC
Giam sat, danh gia va kiém soat
Quan diém quan tri chuong trinh IMC
Qua trinh truyén thong giira cac bén tham gia
M5 hinh co ban cta qua trinh truyén thong
Céc nhan t6 co ban anh huéng dén qué trinh truyén
théng

Truong
Pinh
Chién,
2016. Giao
trinh

T ruyén
Théng
Marketing
Tich

Hop, NXB
Pai
Kinh  Té

Québc Dan,

hoc

Chuong 1,
Chuong 2,
Chuong 3.

Chwong 2: NGHIEN CUU CONG CHUNG NHAN TIN TRONG HOAT PONG TRUYEN

THONG MARKETING

Hinh Tai liéu hoc _
thicto | 50 Noi dung chinh ta Ghi
. 0 ap, ,
chic | tiét ’ J P i cha
tham khao
day hoc
Ly 2.1 Tam Iy hoc trong truyén thong marketing Truong  Dinh
th yAt 2.1.1 Tam ly hoc trong truyén thong marketing Chién,
uye x 2 y
(B2 Y3) 3 | 2.1.2 Qua trinh dién bién tam ly va cdc mo hinh tam | 2016. Giao
al | \
1y hoc trong truyén thong trinh Truyén
2.2 Xi hoi hoc trong truyén thong marketing Théng




2.2.1 X4 hoi hoc trong truyén thong marketing

2.2.2 Mot s6 két luan vé x3 hoi hoc trong truyén
théng

2.3  Nhin ching hoc trong truyén théng
marketing

2.3.1 Nhan ching hoc van héa xa hoi

Marketing Tich
Hop, NXB bDai
Kinh Té

Dan,

hoc
Quéc

Chuong 4.

Ly 2.3.2 Nhan chung hoc ngdn ngir xa hoi
thuyét 3 2.4 Qua trinh nhin thirc cia ngudoi tiéu dung
(Bai 4) trong truyén thong marketing
2.4.1 Khai quat qué trinh nhan thic ctia nguoi tiéu
dung trong truyén thong
2.4.2 Qua trinh ra quyét dinh mua trong truyén thong
cta nguoi tiéu dung
Chwong 3: CHIEN LUQC SANG TAO TRONG TRUYEN THONG MARKETING
Hinh Tailiguhee |
thiac to | SO . . N Ghi
. 2 Noi dung chinh tap, i
chiac | tiet . cha
day hoc tham khao
3.1. TAm quan trong ciia sang tao trong truyén
théng marketing
3.1.1. Khéi quat vé sang tao thong diép truyén thong
marketing
Ly 3.1.2. CéE: yéu td co ban anh hudng dén sang tao thong
thuyét 3 di¢p truyen thong ‘ Tru(’yng Dinh
(Bai 5) 3.2. Quy trinh sang tao thong diép truyén thong Chién,
3.2.1. M6 hinh cac budc trong quy trinh sang tao thong | 2016. Giao
diép truyén thong trinh  Truyén
3.2.2. Pau vao cla qué trinh séng tao: Chuén bi, ép u, | Thong
khai thong Marketing
3.2.3. Kiém tra, xac nhan va diéu chinh Tich
3.3 Phat trién chién lwgc siang tao thong diép truyén | Hop, NXB Dai
théng hoc Kinh Té
3.3.1. Dinh huéng sang tao Qudc Dan,
Ly 3.3.2. Xay du:r}g ¥ tudng cho thong di¢p chinh Chuong 5,
thuyét 3 3.3.3. P}}ét trién y tudng cho thong di€p chinh Chuong 6.
(Bai 6) 3.4 Chién lugc sang tao - thuwe hién va danh gia
3.4.1. Hinh thuc thuc hién sang tao (cac loai hinh thu
hut trong truyén thong)
3.4.2. Thyc hién sang tao théng diép truyén thong (lya
chon cac yéu té minh hoa)




3.4.3. Chién thuat sang tao

vé thong diép sang tao

3.4.4. Panh gia va chip thuan cong chiing/khach hang

Chwong 4: QUANG CAO TRONG IMC

Hinh
thic to | SO _ ) Tai ligu hoc tap, | Ghi
] x Néi dung chinh o P ,
chic | tiet tham khao chu
day hoc
4.1. Ban chit cia quéang cao
4.1.1. Khai niém quang cao Truong Dinh
4.1.2. Bac trung cua quang cao Chién, 2016. Gido
Ly 4.2. Vai tro, chirc niing va yéu ciu ciia quing trinh Truyén Théng
thuyét 3 cao Marketing  Tich
(Bai 7) 4.2.1. Vai tro ctia quang cao Hop, NXB Dai hoc
4.2.2. Churc nang cua quang cao Kinh Té Qubc
4.2.3. Yéu cau clia quang cao Dan, Chuong 8,
4.3. Quy trinh quan tri quang cao Chuong 9.
4.3.1. Xay dung chién lugc quang céo
4.3.2. Thuc hién chién lugc quang cao
4.3.3. Do luong hi€u qué quang céo
Ly 3 4.4. Tich hgp quang cio véi cic cong cu truyén
thuyét théng marketing khac
(Bai 8) 4.4.1. Xay dyng chién lugc quang céo
4.4.2. Thyc hién chién luoc quang cdo
Kiém tra thuong xuyén
Chuwong 5: XUC TIEN BAN VA BAN HANG CA NHAN TRONG IMC
Hinh thic 2 Ceyea o .
. ,u SO . . Tai liéu hoc tap, Ghi
tochiac | Noi dung chinh i ,
tiet tham khao chua
day hoc
5.1. Xic tién ban trong IMC ‘
L a Y S Truong Dinh
5.1.1. Khai niém, vai tro cua xuc ti€n ban . .,
.. o L Chien, 2016. Giado
5.1.2. Boi tugng va cac hinh thirc xtc tién ban . 5 .
Ly thuyét 5.1.3. Tich hop hoat dong xiic tién ban va trinh Truyén Thong
uye .1.3. Tic oat dong xtc tién ban vao ) .
4 .. Y . op N 8 , Marketing Tich
(Bai 9) 3 | chuong trinh truyén thong marketing _
L . Hop, NXB bai hoc
5.2. Ban hang ca nhéan trong IMC ) . .
- Kinh Té Quoc
5.2.1. Ban chat ctia ban hang cd nhan
, . . Dan, Chuong 10,
5.2.2. Tich hop ban hang c4 nhan véi cac cong cu
Chuong 11.

truyén thong marketing khac




5.2.3. Céac k¥ nang co ban cua ban hang c4 nhan

- Tim kiém khach hang
- Quan sat
. - Lang nghe
Ly thuyet 5 gA 8 .
.. 3 | - bat cau hoi
(Bai 10) R N
- Trinh bay
- Xtr 1y phan dbi
- Két thuc ban hang
5.2.4. Quy trinh ban hang ca nhéan
Chuong 6: QUAN HE CONG CHUNG TRONG IMC
Hinh thic | _ Tai liéu hoc _
2 " So n: p ,: ) Ghi
to charc .; Noi dung chinh tap, ;
tiet X chu
day hoc tham khao
6.1. Bin chit va vai tro ciia quan hé cong chiing
6.1.1. Khai niém quan hé cong ching
6.1.2. Pic diém cua quan hé cong chiing
e, n A Truong  Dinh
6.1.3. Vi tri, vai tro va chirc nang cia quan hé cong .
, Chién,
chting 2016. Gié
. £ " A A A , - N X . Glao
Ly thuyet 6.1.4. Phan biét quan hé cong chung voi tuyén truyeén .
A N , trinh Truyén
(Bai 11) 3 | va quang cao Th
on
6.2. Cong chiing cia quan h¢ cong ching J ) .
A A , Marketing Tich
6.2.1. Khai niém cong ching '
A L A A Hop, NXB bDai
6.2.2. Tam quan trong cua viéc nghién clru cong ) ,
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Chuwong 7: MARKETING TRUC TIEP VA TRUYEN THONG TRUC TUYEN TRONG

IMC
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7.1 Marketing truec tiép trong IMC
7.1.1 Su phat trién va ban chat cia marketing truc
tiép
7.1.2 Vai tro ctia marketing truc tiép trong
marketing va chuong trinh IMC
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(Bai 13) 7.1.5. Uu va nhuoc diém cua marketing truc tiép | Hop, NXB Pai hoc
7.2 Truyén thong trwc tuyén trén Internet Kinh Té Qubc
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8.1. Quy trinh danh gid va diéu chinh hoat
dong truyén thong marketing

8.2. Noi dung danh gia va diéu chinh hoat dong
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8.2.1 Xem xét ké hoach, muc tiéu marketing
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8.2.3. Xac dinh doi tuong danh gia

(Bai 15) 3 e . Marketing Tich
8.2.4. bat cau hdi danh gia _
Hop, NXB bai hoc

8.2.5. Xéc dinh chi tiéu danh gia ) . p
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8.2.8. Thuc hién hanh dong thich hgp

On tap hét mon

TRUONG KHOA TRUONG BO MON  GIANG VIEN BIEN SOAN

TS. Pao Vin T ThS. Vii Thi Thing




